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Purpose of Report
1.

To update the Committee on the results of community consultation and
changes to the Integrated Transport Strategy (ITS) based on the feedback
received.

Recommendations
That the Committee recommends that Council:
(1)

receives and notes the information;

(2)

thanks the submitters for their feedback on the draft Integrated Transport
Strategy;

(3)

considers the feedback received on the draft Integrated Transport
Strategy;

(4)

provides feedback to officers on the draft Integrated Transport Strategy;
and

(5)

subject to consideration and feedback, advises Council of its view of the
Integrated Transport Strategy ahead of approval being sought from
Council on 24 May 2022.
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Background
2.

This report provides a summary of all the feedback received from the
community during the consultation period of 30 March to 12 April 2022,
inclusive.

Discussion
3.

During the consultation period, there were 775 visits to the Have Your Say
project page.

4.

There was a total of 224 responses to the survey, including over 700 free-text
comments.

5.

This report provides a summary of the feedback received and the relevant
changes made based on this feedback.

6.

Further detailed submissions were received from the following organisations
/ groups: Hutt Cycle Network, Living Streets Aotearoa, Waka Kotahi,
Carbon Zero Network, and the Petone Community Board. These were
provided with the initial report except for the submission from the Carbon
Zero Network, attached as Appendix 1 to the report.

7.

A summary of the feedback and the updated ITS as a result of the
consultation, attached as Appendix 2 to the report.

Strategic feedback
8.

There was consistent feedback that the strategy did not go far enough in
terms of mitigating the effects of climate change and prioritising safety and
accessibility.

9.

The strategy has been designed to build on the work that has been done on
Council’s other strategies, such as the District Plan, the Interim Carbon
Reduction Plan and Resilience Plan and the Lower Hutt Climate Action
Pathway.

10. In response to that feedback, changes have been made to the strategy to give
a greater focus to these aspects. While they were a central focus of the ITS,
we have made changes to the strategy to ensure they are more obvious.
11. There was also feedback on the vision that it was not bold or urgent enough
and should directly reference Carbon Zero, the climate change emergency
and removing vehicles from the roads.
12. Officers have reviewed all the feedback which relates to the vision. The
vision needs to reflect all aspects of the strategy, which is focussed on
sustainability, connecting communities, and enabling all our people to
thrive. Officers believe that the current vision encapsulates what we need to
do to deliver an integrated transport system for all our people.
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Challenges we are facing
13. We have rearranged the challenges we are facing section to make
Environmental impact the main challenge and changed Perceptions of Safety
to Safety.
14. The environmental impacts have been linked to the Lower Hutt Climate
Change Pathway.
15. The Safety section has been updated to include accessibility and enabling
and encouraging mode shift for shorter trips.
Guiding Principles
16. Officers have reviewed the feedback and updated the introduction to
reiterate the focus on climate change, safety, and accessibility with the
following statement:
Reducing the impact of climate change and developing a safe and accessible
transport system will underpin all future decisions. In order to achieve this, we
have developed the following principles to guide planning, design, and
management of the transport system and how these connections are provided.
Focus Areas
17. After reviewing the feedback on the focus areas, the focus areas themselves
have not changed. In the introduction (pg. 31 of the strategy) we have
clarified that these are the 7 areas that will allow Council to best reduce the
impacts of climate change and provide a safer and more accessible transport
system.
18. There are no major changes to the descriptions for the following focus areas:
•

Develop a connected and safe transport network that makes it
more attractive for people to cycle, walk or use the bus

•

Create people-focussed, liveable streets around key transport hubs
and local centres

•

Make it easier for all people to use public transport

19. There was considerable feedback about the reliability and accessibility of
public transport in the focus area that encouraged people to rethink how and
when they travel. This is something that Officer’s will be working with
Greater Wellington Regional Council on.
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20. In the focus area that supports the uptake of innovations that will help
change behaviour and reduce emissions, there was a lot of feedback on
prioritising electric vehicle car parks. Concerns were raised about
prioritising those parks over mobility parks, and the misconception that
charging facilities will be free. Feedback was also received about the
unaffordability of electric vehicles.
21. Over 81% of respondents wanted a bigger focus on moving freight via rail
with the rail line from Seaview in response to the focus area about improved
connectivity to the regional transport network to support the movement of
goods and services. This feedback will be referred to KiwiRail for further
discussion.
22. The focus area that looked at building housing and locating key services near
employment and activity hubs, received a lot of feedback. This feedback was
primarily in opposition to housing intensification. Negative feedback was
also received about offering financial incentives to encourage higher density
developments and the issue of Public-Private Partnerships. Both of these
areas have been removed based on the feedback.
Measuring Outcomes
23. It has been made clear that key targets and measures for the outcomes stated
will be developed later, under more specific planning after the strategy is
adopted.
Summary
24. Appended to this report is the submission from Hutt Carbon Zero Network
(Appendix 1) and a detailed report showing the responses and comments
(Appendix 2).
25. The updated ITS is attached as Appendix 3 to the report, for your
consideration.
26. At the Infrastructure and Regulatory Committee meeting on 3 May 2022,
officers will be seeking any further feedback from Elected Members and any
changes that Members would like ahead of the updated strategy going to
Council for approval on 24 May 2022.
Climate Change Impact and Considerations
27. The matters addressed in this report have been considered in accordance
with the process set out in Council’s Climate Change Considerations Guide.
Consultation
28. This paper sets out the public consultation that has taken place on the draft
ITS.
Legal Considerations
29. There are no legal considerations for this paper.
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Financial Considerations
30. There are no financial considerations for this paper.
Appendices
No.

Title

Page

1⇩

ITS Feedback - Hutt Carbon Zero Network

2⇩

ITS Feedback - Sumary of All Feedback

14

3⇩

Draft Integrated Transport Strategy Post-Consultation

78

7

Author: Jon Kingsbury
Head of Transport

Approved By: Kara Puketapu-Dentice
Director Economy and Development
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Hutt Carbon Zero Network
Submission on Hutt City Council’s Draft Integrated
Transport Strategy

About the Network
The Network is a diverse collection of individuals collaborating to support and initiate policies
and actions that enable our communities to swiftly reduce greenhouse gas emissions and adapt
to the effects of climate change.
The Network has its genesis in the work of School Strike 4 Climate Hutt Valley. It was formed in
2019 as a community response to support our tamariki and rangatahi and worked alongside the
School Strike team in their mahi to encourage our local authority to declare a Climate
Emergency.
We thank our young people for their leadership, their calls for more ambitious action are
wholeheartedly supported by our Network.
Introduction
We congratulate Hutt City Council for developing an overall transport strategy to guide decision
making and implementation. This submission lays out our suggestions for improvements to the
strategy, we strongly encourage this Council to stick by its strategic planning in practice.
Hutt City Council has set a target to halve the city wide emissions of Te Awa Kairangi ki Tai by
2030- less than eight years away.
Transport emissions represent the majority of emissions in our city and the latest greenhouse
gas inventory showed that they had not budged for almost 20 years. We now collectively face
the challenge of rapidly reducing emissions in our transport sector from a standing start.
As we see it the good news is two fold:
● Rapid change in our transport sector is looking increasingly achievable with favourable
national and regional planning.
● The changes required to reduce transport emissions have great co-benefits including
more equitable transport access, healthier people and the reclamation of a sense of
place & people friendly public spaces in our communities.

1
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We strongly encourage Hutt City Council to embed rapid & substantial emissions reductions in
the Integrated Transport Strategy (ITS) as a primary outcome for the transport network over the
next decade and to pursue the co-benefits of changes to our transport system which make our
city a better place to live for all.
The recently released IPCC report states in no uncertain terms that there is no time for delay if
we wish to have an even chance of restraining global temperature increases to 1.5℃ above
pre-industrial levels in the long term. There can be no greater imperative for transforming our
transport system at this time.
Wider Strategic Context
Hutt City Council is intending to adopt this strategy shortly before the Government releases the
first Emissions Reduction Plan for Aotearoa.
This plan will document how the Government intends to achieve emissions reductions in line
with its adopted carbon budgets. Prior modelling and consultation from the Ministry of Transport
through Hīkina te Kohupara has meant that the transport chapter of the Government’s draft
Emissions Reduction Plan is relatively well developed.
It is important to recognise that, according to the draft Emissions Reduction Plan, the Climate
Change Commission has recommended a 13% reduction in transport emissions by 2030 and
41% by 2035.
Given that transport emissions represent 56% of the emission footprint in Te Awa Kairangi ki Tai
it is unavoidable that we must do considerably more here at home to reduce transport emissions
in the short term in order to meet the city’s 2030 target.
The draft Emissions Reduction Plan presents four targets aligned to reducing transport
emissions. The first of these is below:
“Reduce vehicle kilometres travelled (VKT) by cars and light vehicles by 20 per cent by 2035
through providing better travel options, particularly in our largest cities.”
The current Minister of Transport, the Hon Michael Wood, reaffirmed this commitment at a
conference on decarbonising the transport system on 1 March.

Similarly, the 2021 Wellington Regional Land Transport Plan presents three high level targets for
change in our regional transport system. Again, the first of these is replicated below:
“Active travel and public transport mode share: increase by 40 percent by 2030”
These two targets are included in the recently adopted Te Ara Whakamua o Te Awa Kairangi ki
Tai- The Lower Hutt Climate Action Pathway but fail to make the grade in the draft ITS. This lack
of consistency between two Council documents developed simultaneously raises serious
concern about the ability of Hutt City Council to drive genuine climate action across its
programme of works. We raise these targets not to suggest waiting for any particular policy
2
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programme from national or regional partners but to emphasise that Hutt City’s own planning
must be consistent with the clear emerging direction and pace of travel.
Targets such as these represent a significant shift in transport policy focus which has been
playing out over the previous few years and has been in large part driven by our climate
imperative. This shift can be characterised by a move from a ‘predict and provide’ framework to
one of ‘decide and provide’.
In the former framework transport provision is guided by predictions of need based on historical
trends. By definition this approach delivers more of what we have already seen- more vehicles
and more congestion. Over time this has resulted in the erosion of safety/perceived safety on
our streets, the domination of our public spaces by the motor vehicle and increasing emissions.
It is this approach that has led Hutt City Council to plan for, within the Cross Valley Connections
work programme, a 39% increase in vehicle volumes by 2035 when Government planning and
our own climate targets outline the need to head rapidly in the opposing direction.
By contrast the decide and provide framework recognises our strategic challenges and seeks to
provide transport services and infrastructure that aligns with the wider outcomes that we wish to
achieve.
This results in proactive policies that, for example, explicitly seek to reduce motor vehicle use
and increase walking, cycling and the use of public transport. Outcomes such as these are
supported by the recent IPCC report, see para C.8.2 in the Summary for Policymakers:
“Investments in public inter- and intra-city transport and active transport infrastructure (e.g., bike
and pedestrian pathways) can further support the shift to less GHG-intensive transport modes
(high confidence).”
See the table below borrowed from Greater Auckland to see possible means of achieving such
aims.

3
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Outcomes Within the Draft ITS
The Hutt Carbon Zero Network encourages a stronger focus on outcomes within the draft
Integrated Transport Strategy. The currently proposed outcomes and indicators of success
(pictured below) are completely unquantified. Compare this to the targets listed above from
national and regional documents which are quantified and carry an accompanying timeframe.
The draft strategy does not present any clear prioritising of what will be done, how much will be
done and when it will be done. In our minds these are crucial questions which allow a strategy
such as this to meaningfully guide implementation.

For example, we would not accept that a ‘Reduction in transport carbon emissions’ of 1% per
year is a good indicator of success. We suggest that a reduction of transport emissions in the
vicinity of 50% by 2030 is necessary to align with the city wide target adopted by this Council.
The range of transport programmes that could be delivered by Hutt City Council and its partners
which meets the outcome of a ‘reduction in transport carbon emissions’ is markedly different to
the range of programmes that would meet the outcome of a ‘reduction of 50+% in transport
carbon emissions by 2030’. Quantification matters and a core role of this strategy should be
bridging that gap.
Members of our Network have witnessed previous Council strategies that have failed to deliver
meaningful change. We fear that this strategy will follow in similar footprints, at a time when
change is most crucial, unless we seek a high level of clarity about what it is we are trying to
achieve.
Our collective aspirations, expressed through desired outcomes, are central to the decide and
provide framework and is the fundamental reason for developing a transport strategy in the first
place. They should not reside as amorphous footnotes to this document.

4
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Draft ITS Vision Statement
Desired outcomes should then inform our vision, unsurprisingly the proposed vision statement
feels tired and trite.
We share a vision of a transport system for Te Awa Kairangi ki Tai that connects thriving
communities and amplifies sense of place through reducing vehicle use and returning streets to
our people, driven by an urgent need to reduce transport emissions and ensure the safety and
health of our community.
We urge Hutt City Council to be bold and dream big. We all want Hutt City to be a great place to
live, work and play but please paint the picture and tell us, with respect to transport, what that
looks like in an age of Climate Emergency.
Draft ITS Guiding Principles & Focus Areas
We are largely supportive of the draft guiding principles and focus areas within the strategy. In
many respects they dovetail well with our vision of a compact, liveable, accessible and
decarbonised city although we again request that the focus areas are tightened up with
accompanying targets/metrics.
We have some concern about the first guiding principle, replicated below:
“Changes to our existing transport network should seek to balance the appeal of travel by car
with the appeal of travel by other modes.”
There is a lot of ambiguity regarding what an appropriate ‘balance’ is that may lead to differing
interpretations and/or negative outcomes. We suggest that the purpose of this guiding principle
should be to ensure that travel by non-car modes is made more attractive for the majority of
users/in most circumstances (as opposed to being made equally attractive or some other
interpretation).
It is necessary to acknowledge that the current balance is desperately out of tune and that the
path forward requires elevating active and public transport modes, no doubt in some occasions
at the expense of the convenience of travelling by car. The clear intent here is not to
disadvantage those that have no other means or choice but to make the right decision easier for
those who do have the means and choice. In many cases the resultant decrease in congestion
will support retained or improved service levels for those who continue to need to drive.
Other Feedback
The Network is eager to see a disaggregation between targets for walking, cycling and public
transport. Considerable numbers of people need to newly shift to these modes over the coming
years in our city and we believe that this strategy can add real value by providing more detailed
guidance on the proposed improvements to each mode.
For example, the strategy presents data showing considerable growth in access to train stations
5
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by motor vehicle and a decline in the proportion of people walking to work yet the draft strategy
lacks ambition for walking and presents no analysis of the city’s walking network (as it does for
the road, cycle and public transport networks).
We consider that this does not align with our climate obligations or the current direction of
national planning. For example, the NPS on Urban Development requires upzoning of
residential areas within walking distance of train stations and major urban centres. In order to
reverse the decline in walking rates and implement well the forthcoming changes to our urban
form we need to understand and plan for what is required to make walking a more attractive
option for the residents of our city.
Major Opportunities
Below we have listed some major opportunities for reducing transport emissions which we feel
have been overlooked or not given sufficient weight in the draft strategy.
●

●

●

Movement of Freight via Rail. This offers a much lower carbon means of moving heavy
goods on an existing and separated network. Recent supply chain impacts have seen
many businesses move away from the just-in-time logistics model. This may provide
greater flexibility for the rail network to meet freight needs without impacting passenger
services.
Healthy Neighbourhoods/Complete Streets. This excellent report jointly produced by
Holly Walker of the Helen Clark Foundation and WSP (the firm tasked with developing
this strategy) outlines the benefits and means of slowing and reducing traffic in local
neighbourhood areas. Streets are public space that should enable play, connection and
the independent movement of all, particularly our young people.
In a similar vein adopting a Complete Streets policy can help ensure that our streets are
progressively made more people friendly as a matter of business as usual.
Hutt City Council’s 2009 Sustainability Strategy included the investigation/establishment
of a Complete Streets policy as a transport objective.

Reallocation of Road Space. Barely more than a footnote in the draft strategy,
reallocating road space away from the storage of, and in some cases the movement of,
private vehicles represents one of the most effective, affordable and timely tools to
incentivise behaviour change and reduce emissions.

6
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Conclusion
The draft Integrated Transport Strategy represents movement in the right direction and we see
hope in some of its principles. The Hutt Carbon Zero Network recognises it as a deeply flawed
document however, with a lack of clarity, urgency and ambition in outcomes and a vision
statement that leaves us uninspired.
In summary we request:
●
●
●
●
●
●
●
●

For rapid & substantial emissions reduction to be embedded as a primary outcome of the
strategy- in the vicinity of 50% by 2030,
A more meaningful and ambitious vision statement,
Clear prioritisation of initiatives- identify the elements of our future transport programme
which are most essential for achieving the stated outcomes,
Quantified and timely targets/outcomes,
Disaggregation for walking, cycling and public transport targets,
Analysis of Hutt City’s walking network,
Amendment of the first guiding principle in line with our feedback and,
Consideration of the major opportunities we have identified.

We encourage Hutt City Council to move forward with integrity and make significant changes in
the final document that will see substantial emissions reductions embedded at the heart of this
strategy- fit for purpose in an age of Climate Emergency. We have only this chance to get it
right, please use the privilege of your positions to deliver a strategy and ultimately actions that
future generations would thank us for.

7
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Integrated Transport Strategy 2022
To Note:
o
o
o
o
o

The wording of the some of the principles, focus areas and actions have been altered for formatting
Text responses have been corrected for spelling and grammar to assist readability but only where the changes in no way changed the meaning or sentiment of the
comment
Any names, contact details or other comments that would easily allow the identity of the writer to be exposed have been removed
Any comments relating to public figures, or people in public facing roles, that relate to their public role have been retained
Any bad language, swearwords and expletives etc. have been retained unless aimed at an individual not in a public facing role
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Balance the appeal of
travel by car with other
modes

Improvements don't
undermine attractiveness
of public transport

Yes
No
Unsure
Total

154
49
21
224

177
29
18
224

Yes
No
Unsure

69%
22%
9%

79%
13%
8%

Changes to service new
development improve
public transport & active
mode networks
Number of responses

Prioritise making public
transport most attractive
option to work and
education

Ensure access needs and
challenges of everyone in
the community are
considered

157
56
11
224

157
53
14
224

213
9
2
224

70%
25%
5%

70%
24%
6%

95%
4%
1%

Prioritise making active
modes most attractive
option for short journeys

150
62
12
224
Percentage of total responses
67%
28%
5%
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Balance the appeal of travel by car with other modes
Improvements don't undermine attractiveness of public transport
Prioritise making active modes most attractive option for short journeys

Prioritise making public transport most attractive option to work and education
Ensure access needs and challenges of everyone in the community are considered
0%

20%

40%

60%
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Changes to service new development improve public transport & active mode
networks

Focus 1
Developing a
connected, safe
transport network

Focus 2
Creating peoplefocused, liveable
streets

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree
Total

143
36
11
18
16
224

126
44
25
17
12
224

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree

64%
16%
5%
8%
7%

56%
20%
11%
8%
5%

Focus 3
Focus 4
Encouraging people Making it easier for
to rethink how and
all people to use
when they travel
public transport
Number of responses

Focus 5
Improving
connectivity to
regional transport

Focus 6
Supporting
innovations that help
change behaviour
and reduce emissions

Focus 7
Building housing and
key services close to
employment and
activity centres

93
71
42
9
9
224

99
55
40
14
16
224

100
52
35
16
21
224

42%
32%
19%
4%
4%

44%
25%
18%
6%
7%

45%
23%
16%
7%
9%

101
145
39
42
29
18
28
6
27
13
224
224
Percentage of total responses
45%
65%
17%
19%
13%
8%
13%
3%
12%
6%
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Developing a connected, safe transport network

Encouraging people to rethink how and when they travel
Making it easier for all people to use public transport
Improving connectivity to regional transport
Supporting innovations that change behaviours and reduce emissions
Building housing & key services close to employment & activity centres
0%

20%
Definitely agree

40%
Somewhat agree

60%
Neutral

80%

Somewhat disagree

100%
Definitely disagree
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Creating people-focused, liveable streets

Creating bus
lanes and bus
priority at
intersections

Completing
strategic
walking and
cycling links

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree
Total

87
66
23
22
26
224

140
34
19
13
18
224

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree

39%
29%
10%
10%
12%

63%
15%
8%
6%
8%

Improving safety
Improving
at key pedestrian
crossing points
& cycling crash
on high-traffic
locations
streets
Number of responses
155
149
36
46
21
15
6
8
6
6
224
224
Percentage of total responses
69%
67%
16%
21%
9%
7%
3%
4%
3%
3%

Widening
footpaths

Adding
additional
connections
over rail lines

Improved
management of
kerbside
parking

Reallocating road
space to make
active modes
safer

88
52
36
27
21
224

104
63
43
8
6
224

107
42
42
14
19
224

111
35
22
19
37
224

39%
23%
16%
12%
9%

46%
28%
19%
4%
3%

48%
19%
19%
6%
8%

50%
16%
10%
8%
17%
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Focus 1: Developing a connected and safe transport network that makes it more attractive for people to cycle, walk or use the bus should be a
focus of the transport strategy

Creating bus lanes and bus priority at intersections

Improving safety at key pedestrian & cycling crash locations
Improving crossing points on high-traffic streets
Widening footpaths
Adding additional connections over rail lines
Improved management of kerbside parking
Reallocating road space to make active modes safer
0%
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Definitely agree

20%

Somewhat agree

40%
Neither agree nor disagree

60%
Somewhat disagree

80%

100%

Definitely disagree
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Completing strategic walking and cycling links

Developing
more shared
spaces and
shared use
zones

Improving
local centre
streetscapes

Lowering
speed limits in
some areas

Creating lowMaking peopletraffic areas
focused streets
around stations
a focus of local
and activity
centre
centres
masterplans
Number of responses
98
113
40
39
32
36
29
19
25
17
224
224
Percentage of total responses
44%
50%
18%
17%
14%
16%
13%
8%
11%
8%

Making
targeted
safety
improvements

Improving
pedestrian
priority and
crossings

Improving
train station
accessibility

Upgrading
footpaths

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree
Total

92
60
44
19
9
224

114
57
37
8
8
224

106
49
32
17
20
224

140
52
22
3
7
224

127
50
26
9
12
224

142
53
22
2
5
224

130
55
29
5
5
224

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree

41%
27%
20%
8%
4%

51%
25%
17%
4%
4%

47%
22%
14%
8%
9%

63%
23%
10%
1%
3%

57%
22%
12%
4%
5%

63%
24%
10%
1%
2%

58%
25%
13%
2%
2%
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Focus 2: Creating people-focused, liveable streets around key transport hubs and local centres should be a focus of the transport strategy

Developing more shared spaces and shared use zones
Improving local centre streetscapes

Creating low-traffic areas around stations and activity centres
Making people-focused streets a focus of local centre masterplans
Making targeted safety improvements
Improving pedestrian priority and crossings
Improving train station accessibility
Upgrading footpaths
0%
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Definitely agree

Somewhat agree

20%

Neither agree nor disagree

40%

60%

Somewhat disagree

80%
Definitely disagree

100%
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Lowering speed limits in some areas

Public messaging
encouraging people to
try out walking, cycling
or public transport for
some trips

Aiming to remove cultural
Managing the demand for use
or other barriers that
of private vehicles through
discourage people from
parking policy changes to
walking, cycling or public
influence the attractiveness of
transport
travelling by car
Number of responses

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree
Total

82
65
30
28
19
224

100
49
33
20
22
224

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree

37%
29%
13%
13%
8%

45%
22%
15%
9%
10%

Delivering promotions and
events that aim to change
people's travel habits

Work with businesses,
institutions, and community
groups to develop, implement
and monitor workplace, school,
and personalised travel plans

84
52
40
25
23
224

93
56
30
22
23
224

38%
23%
18%
11%
10%

42%
25%
13%
10%
10%

82
33
27
34
48
224
Percentage of total responses
37%
15%
12%
15%
21%
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Focus 3: Encouraging people to rethink how and when they travel should be a focus of the transport strategy

Public messaging encouraging people to try out walking, cycling or public transport
for some trips

Managing the demand for use of private vehicles through parking policy changes
to influence the attractiveness of travelling by car
Delivering promotions and events that aim to change people's travel habits
Working closely with businesses, institutions, and community groups to develop,
implement and monitor workplace, school, and personalised travel plans

0%
Definitely agree

Somewhat agree

20%

40%

Neither agree nor disagree

60%
Somewhat disagree

80%

100%

Definitely disagree
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Aiming to remove cultural or other barriers that discourage people from walking,
cycling or public transport

Providing
easily
accessible
information
on routes and
timetables

Integrating
ticketing and
timetabling to
allow transfer
between rail
& bus services

Real-time public
transport info.
to know
accurately when
buses/ trains
will arrive

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree
Total

146
61
10
3
4
224

175
36
9
0
4
224

171
37
11
1
4
224

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree

65%
27%
4%
1%
2%

78%
16%
4%
0%
2%

76%
17%
5%
0%
2%

Extend hours,
Changing
more frequent
public
services and
transport
reaching more
fare
of our
structures
communities
Number of responses
123
160
50
41
41
15
5
3
5
5
224
224
Percentage of total responses
55%
71%
22%
18%
18%
7%
2%
1%
2%
2%

Public
transport
more
accessible for
those with
disabilities

Improved
environment
+ wayfinding
around bus
stops &
stations

Making bus
stops and
waiting
facilities
more
comfortable

Providing
secure
storage
facilities for
bikes and escooters

Making it
easier to
take bikes
on trains

157
43
19
1
4
224

127
52
37
3
5
224

119
60
38
4
3
224

130
48
31
6
9
224

139
43
28
5
9
224

70%
19%
8%
0%
2%

57%
23%
17%
1%
2%

53%
27%
17%
2%
1%

58%
21%
14%
3%
4%

62%
19%
13%
2%
4%
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Focus 4: Making it easier for all people to use public transport should be a focus of the transport strategy

Providing easily accessible information on routes and timetables

Real-time public transport info so you know when buses and trains will arrive
Changing public transport fare structures
Longer hours, more frequent services, & reach more of our communities
Initiatives so public transport more accessible for those with disabilities
Improved environment & wayfinding around bus stops & stations
Making bus stops and waiting facilities more comfortable
Providing secure storage facilities for bikes and e-scooters
Making it easier to take bikes on trains
0%
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Integrated ticketing & timetabling so easy transfer between rail & bus services

Optimising roads
according to their use
Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree
Total

86
79
46
6
7
224

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree

38%
35%
21%
3%
3%

Making targeted improvements
to road capacity
Number of responses
80
81
37
12
14
224
Percentage of total responses
36%
36%
17%
5%
6%

Creating special vehicle
lanes

Increasing the movement
of goods by rail

53
65
64
22
20
224

146
36
29
7
6
224

24%
29%
29%
10%
9%

65%
16%
13%
3%
3%
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Focus 5: Improving connectivity to the regional transport network to support the movement of goods and services should be a focus of the
transport strategy

Optimising roads according to their use
Making targeted improvements to road capacity

Increasing the movement of goods by rail
0%
Definitely agree

Somewhat agree

20%

40%

Neither agree nor disagree

60%
Somewhat disagree

80%

100%

Definitely disagree
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Creating special vehicle lanes

Providing
electric vehicle
charging
facilities in
areas where
people work,
shop, and visit

Develop online
technology to
help understand
the available
transport
services and
options

Enable
innovative
mobility
providers to
enter the
market and
support them

Increase
intelligent
Support
transport
introduction
systems for
of Demand
traffic control
Responsive
and parking
Transport
management
services
Number of responses
86
70
68
68
43
50
18
22
9
14
224
224
Percentage of total responses
38%
31%
30%
30%
19%
22%
8%
10%
4%
6%

Promoting
and
supporting car
sharing
schemes

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree
Total

86
74
30
13
21
224

107
72
31
6
8
224

72
58
46
28
20
224

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree

38%
33%
13%
6%
9%

48%
32%
14%
3%
4%

32%
26%
21%
13%
9%

Prioritising
car parks for
electric
vehicles and
car sharing

Developing
Carbon Zero
innovation fund
to incentivise
green business
practices

Work with
communities
to encourage/
support ideas
to reduce
transport
emissions

70
57
51
24
22
224

46
51
44
34
49
224

76
54
45
17
32
224

96
54
46
11
17
224

31%
25%
23%
11%
10%

21%
23%
20%
15%
22%

34%
24%
20%
8%
14%

43%
24%
21%
5%
8%
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Focus 6: Supporting the uptake of innovations that help change behaviour and reduce emissions should be a focus of the transport strategy

Provide electric vehicle charging in areas people work, shop, and visit

Enabling innovative mobility providers to enter the market, and supporting…
Increase intelligent transport systems for traffic control & parking
Support introduction of Demand Responsive Transport services
Promoting and supporting car sharing schemes
Prioritising car parks for electric vehicles and car sharing

Develop a Carbon Zero fund to incentivise green business practices
Work with communities to encourage and support initiatives to reduce…
0%
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Develop online technology to help understand the available transport services

Apply District Plan
zoning changes to
make this easier
Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree
Total

87
48
48
16
25
224

Definitely agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Definitely disagree

39%
21%
21%
7%
11%

Allow the purchase of multiple
Offer financial incentives to
titles to make it easier for
encourage higher density
developers to deliver higher
developments
density developments
Number of responses
37
56
36
44
47
41
38
34
66
49
224
224
Percentage of total responses
17%
25%
16%
20%
21%
18%
17%
15%
29%
22%

Engage in private-public
partnerships to deliver
more housing or services
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Focus 7: Building housing and key services close to employment and activity centres should be a focus of the transport strategy

39
49
52
20
64
224
17%
22%
23%
9%
29%

Apply District Plan zoning changes to make this easier
Offer financial incentives to encourage higher density developments

Engage in private-public partnerships to deliver more housing or services

0%
Definitely agree

Somewhat agree

20%

Neither agree nor disagree

40%

60%

Somewhat disagree

80%

100%

Definitely disagree
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Allow the purchase of multiple titles to make it easier for developers to
deliver higher density developments
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Additional comments on the Guiding Principles
• Active modes and public transport must be prioritised, otherwise unsustainable car culture will
never change
• Active modes are transport are essential and should be absolutely prioritised for our community
to thrive
• Active modes next to roads are less attractive. Get them away from the road, taking alternative
routes. In some places these already exist and just need barriers removed to open things up
• Active modes should be made the most attractive in ALL circumstances (including long trips if
they have the ability or resources like an e-bike), with the one exception of catering to those with
disabilities or conditions that affect their mobility. Both active transport and disability access are
the two most important things to focus on for a greener, healthier, and inclusive future. Re
question part 1, my "no" to "balancing" specifically means that motor/car transport should be
disincentivised and made less attractive (in every situation except for disability/ mobility impaired
access), whereas active mode networks should be improved and made more attractive.
• Add more services at peak hours before anything new
• All these statements appear to make cars and other modes at odds with each other, it shouldn't
be one or the other, we need to plan for a future where both are equally embraced. Cars aren't
going anywhere, simply how we power them may change
• Another road in and out of Wainui would be a good idea to look back into!
• Balance is not the objective here. Prioritisation of healthy, equitable, sustainable, regenerative,
and resilient mobility, as well as liveability and connected neighbourhoods is. Travel by car
undermines all these objectives.
• Balance the appeal of travel by car with other modes. No. In the near term we must build for the
long term: and there is no place for 'balance' with cars: The city cannot afford to continue the
massive undervaluing/subsidy of the costs of private vehicles in terms of land, public utility,
amenity, noise, and pollution and reduced social/community cohesion. We must enable massive
energy consumption in people's lives, and quickly, and the main way to do this is initially modal
shift and then urban design. There is no balance when the thing we seek to balance (cars) is so
ridiculously over subsidised.
• Balancing the appeal of different transport modes does not equate to a blinkered focus on active
transport. The focus should be balanced and improvements to the experience using all modes of
transport considered. Hutt City lacks the population to build "big city" infrastructure and must cut
its cloth to match its existing income
• Be bold and make the changes needed to de-carbonise our transport.
• Cars are more reliable form of transport in the city.
• Changes to our existing transport network should seek to limit the appeal of travel by car and
increase the appeal of travel by other modes. This includes driver education that roads are not
only for cars - respect other road users. Improvements to the financial support of public transport
(like the current half-price ticketing) to attract patronage.
• Climate change and people's safety should be part of the guiding principles. How can preventing
death of cyclists and pedestrians not be a guiding principle?
• Climate change emissions and consequences should exist in the Guiding Principles.
• Climate change needs to be front and centre. Mitigation and resilience
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• Consideration is needed to those of us that do shift work and must walk in the dark to get to
public transport. Due to lack of street lighting, many of us take our cars. Though also needs to be
given around the movement of freight, which no public transport or passive transport can do.
• Cycling for life
• Efficient public transport would be great but frankly there's a long way to go and really, I can’t
see it happening any time soon.
• Elderly need their cars not public transport
• For some people with mobility issues a car is the safest option and therefore cars should not be
overlooked just because the Greens want everyone on bikes.
• Get rid of bike lanes as they holdup traffic and the riders think they own the road
• Give people choice between public and active transport on short trips
• Given climate change, motor vehicle use has to drop. Therefore, there will be no requirement to
increase road capacity come what may. So, the last point #4 above is essentially redundant.
• Go further and make walking the preferred mode for short trips and PT for longer journeys
• Great principles but regional public transport reliability (especially buses) will need to greatly
improve for this to work
• Have alternating transport i.e., an express bus and then an all stops not everyone wants to take
30 minutes that would normally be 10 by car. Or express buses from pick up points that are
walkable or have reasonable parking i.e., shopping centres direct to the Hutt, Seaview, Petone.
People always say they'll bike or walk but they don't, better to invest in better/faster public
transport
• High density developments are rapidly increasing across the city, but they do not provide any offstreet parking. So, the volume of cars is increasing, as most residents of these new homes are not
using public transport, they all own a motor vehicle. The council’s future focus should be on
improving roading and parking strategies, not on public transport.
• I don't feel comfortable alone at night on train platforms or bus stops, so all bus stops, and
railway stations should have adequate rainproof shelter and security surveillance. There should
be little train station cafes in the indoor shelter where you can get hot beverages and snacks.
• I hope your first principle recognises that the system is current completely unbalanced and
prioritises cars
• I should be prioritising public transport and active modes of transport first and foremost.
• I strongly support the strategy. It broadly covers the key areas, and perhaps more importantly it is
strongly aligned with the current government's (and in particular the Minister of Transport's)
transport policy. A few key things to consider:
o I don't think you can achieve what you are trying to achieve by consensus. Constant
community engagement will bury most good projects before construction starts, meaning that
people will never see the full value of connected transport networks. There need to be some
bold decisions taken to push through despite the views of a few vocal ratepayers, and to do so
in a way that doesn't just result in more consultation and challenge. I don't think this comes
out strongly in the strategy but is the main thing that will determine its success.
o The strategy is great, but there is a stronger need for some short-term actions. Coming into a
Government election year, it is likely there will be funds available to fund things that are ready
to go, particularly if they are around improving PT and active modes. Putting the effort now
into something like a prioritised strategic cycling network, with the highest priority projects
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near ready to go, will help that the Hutt isn't left behind when the Government says as part of
the ERP release in a few months that "there's $x million available for shovel ready projects
that reduce emissions". Having a strategy is a start, but that's not shovel ready, which lately
has been the only way to get money in politically driven funding rounds.
o It's better to be more ambitious than what you can afford under current settings. The
Government is starting to think about its own role in reducing emissions from transport, which
will likely mean that funding for projects that align well with its objectives will extend well
beyond the current FARs. Other councils are starting to do it, and it places them well for any
future Government funding rounds. At worst, it means the long-term networks will take a bit
longer to achieve, so I think this should be a key consideration you take as you finalise the
strategy.
o While councils may have a minor role, I would discourage any focus on broader specific
emissions reduction objectives (such as EV uptake, or low carbon investment). Central
government has a strong focus already here and is much better resourced to achieve these
outcomes than at a local level. Through the ERP it may set expectations for how local
government will need to lead in these areas, but presumably this will come with clear
direction and funding attached. Given the much greater opportunity of other initiatives that
actually improve infrastructure and networks, EV and low carbon initiatives should be a very
minor focus of the strategy, if featuring at all.
I think your first principle is incorrect as I think car travel should not be used as an equal choice
which your following principles reiterate. I think more people will likely move to public transport
rather than active modes. However active modes bring the best health and climate change
outcomes, so safety of transportation by these methods is critical
I would go further - one of the guiding principles should be explicitly to reduce private vehicle
use, not merely make other modes relatively more attractive.
In general, providing safe and convenient access by walking, cycling and public transport should
take priority over expanding road capacity.
Knights Road cycleway has not increased number of cyclists and created numerous hazards for
other road users
Look forward to seeing what metrics will be put against these principles
Love them, very sustainable and healthy focus
Mainly I agree with all the points, but I think the word balance is the key. When you say prioritise
one in favour of another option is right but not to the exclusion of other options.
Make public transport affordable, frequent, and reliable. Otherwise, we would rather take
personal vehicles as they are quicker and cost almost the same. Give us clear incentives to take
public transport.
Make public transport free (or at least 1/2 price). Electrify all public transport.
Make sure public transport is accessible for those with disabilities
Making public transport the most attractive option doesn't signal affordability at all, and I believe
affordability is more important than just making car use unappealing because parking prices
prohibitive, for example.
Mostly good, but: I disagree with the inclusion of economic growth as a desired outcome. That's
unsustainable and drives many negatives for our community, and instead of "balancing the
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appeal of travel by car with the appeal of travel by other modes", we should make active and PT
the preferred modes.
Move away from a car centric culture
Needs to be safer for children (intermediate/high school) to bike to school. My son can't bike to
unsafe crossing points and roads.
No idea what the first one means. What we need is for changes to make the other modes more
attractive than travel by car, for example in terms of affordability, comfort, etc.
On the first point, balancing the appeal of travel by car with the appeal of transport by other
modes - I actually think the ‘balance’ should swing in favour of other modes. Travel by car should
be distinctly unappealing, other modes made as appealing as possible. Obviously, this is hard to
achieve but the climate crisis needs bold choices and our community’s health will benefit from
such choices too!
People should not be disadvantaged by not owning a car.
People use and like cars, we live in a city that is windy, surrounded by steep hills and has average
weather, not suitable for bikes 24/7. People with families with lots of after school activities are
not using public transport or bikes!
Personal vehicles must be rapidly phased out and replaced with mass transit and separated
cycle/walking paths
Please complete the tunnel at Gracefield which is already two thirds done to make easier access
to Wainuiomata - plus complete and improve the road around the Wainuiomata coast straight
through access to the Wairarapa - this would be fantastic it is a no brainier. Easier access to the
Wairarapa plus Wainuiomata
Point 1 - I think active and public transport should be made *more* attractive than car travel for
people who are able to travel by active transport/pt.
Prioritising active modes does not cater for people with accessibility needs. Hutt City puts too
much emphasis on car parking on road and neglects provision for public transport. If you really
want change, you have to be prepared to make unpopular decisions for the good of community
and environment. Politicians should stop getting involved in individual cases of small tweaks that
remove the odd car park. As a driver, car travel is far too appealing and public transport not at
all. Bunny Street is a poor choice for passenger safety and security and needs Metlink and HCC to
work together to spruce up security and safety in and around public transport.
Private vehicles are, and always will be, New Zealanders' primary means of transport. Basing our
needs on foreign models will not work here as our population base is far too low to allow public
transport to ever become a cheap enough viable option. We have insufficient support structures
within our extremely widespread, and often challenging terrain, to allow local suburban shopping
lifestyles. Even our larger suburbs, such as Naenae, requires people to travel extensively to
purchase groceries at reasonable prices, and the logistics of getting shopping home is too much
to bother with. Planning for walking, cycling, and using public transport in our society is planning
for utopian dreams rather than reality. At 70 I am not proposing to hop on a series of buses and
trains to visit family and friends in Porirua, Wellington, or Upper Hutt. Nor am I going to take my
bike. I also cannot get shopping for a family of 5 home to my hilltop suburb in the panniers of said
bike. I already walk to pavements with my dogs, ride my bike on the riverside trails and take my
vehicle everywhere else, and all at times that suit me and my lifestyle. Stop pandering to "ideals"
and start planning for reality.
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• Public and active transport is the most inclusive forms of transport. We should be prioritising
these.
• Public transport and active modes need to be the standard mode of transport in the near future.
Create infrastructure like safe bike trails asap, not in ten years’ time.
• Public transport and active modes should be a priority but need to remember older people and
disabled people who need a car or taxi to get about because they can't walk far.
• Public transport and active transport should be prioritised, while still allowing for those who
cannot use these- elderly, disabled and tradies to use cars.
• Public transport and multi model options are great but not practical in all suburbs such as
Wainuiomata for example don’t back yourselves into a corner with this strategy.
• Public transport and walking/cycling are great for short trips, but consideration needs to be given
to the longer trips that many in the Hutt have to make, e.g., to Wellington City. Many would bike
if the route along the motorway was not so dangerous
• Public Transport doesn't work for everyone as some people have jobs that require a work car, or
a trade vehicle or they work hours (like shift work) where Public Transport simply does not work.
There needs to be consideration for car transport improvements.
• Public transport is a good 20min walk away and often totally not practical
• Public transport needs to be accessible, reliable, and affordable. Current cycling routes do not
provide enough protection from motorists, parked vehicles etc.
• Put in a safe way to cross at the bottom of Stokes Valley so bikes and walkers can access the river
travel without crossing 80km roads. An under pass is needed.
• Reducing the attractiveness of car travel will help encourage (well, force) the use of other
transport. but making it too hard would mean that those that need to use a private vehicle
(disabled, aged, etc) could get blocked by those that choose to travel by car. I can imagine that
car parks would be at a premium and the lack of (as way of discouraging car use) could cause
frustration, anger and people bending rules (e.g., more parking on the grass). I don't know what
else is coming in this survey, but regular public transport is essential. Likewise, a venous, rather
than just arterial routing.
• Road transport needs to be sorted out 1st as the public transport e.g., trains, buses are never
reliable
• Some areas are easier to connect than others. The Wester Hills have always been neglected.
• The appeal of transport by car does not need to be "balanced" with anything. It needs to be
actively worked against. No need to specify "short" journeys by active transport. You're already
introducing prejudices and limitations against non-car activities.
• The assumption that everyone is capable of accessing active modes such as walking, and cycling
ignores the needs of a large group of aging or less physically abled people.
• The car-centric nature of the city (and its consequences) means that in terms of the "balance"
mentioned in point 1 above there's a great deal of rebalancing to do!
• The glaring omission is any reference to the two strategic objectives of zero DSI road transport
accidents, and minimisation of carbon emissions by the transport system. Both of these should
be front and centre of all HCC thinking on transport.
• The guiding principles are clear and reflect a good level of ambition. However ironically the
investment and planning for Riverlink project appears to significantly contradict these principles.
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For example, the project increases road capacity; ignores service development on western hills,
Avalon and Taita.
The guiding principles should include the principle of environmental protection and enhancement
- something like that to make sure that transport programmes only use sustainable practices that
protect and where possible enhance the environment and biodiversity within the transport
corridor.
The Hutt is one of the worst and unsafe cities in the country to cycle in.
The Hutt population has grown considerably in the last 20 years I have lived here, and SH2 is
clogged, the buses are full. The big box retailers such as Kmart have made it worse, and now even
more housing is being crammed in. Stop pretending that everyone is going to start riding a bike
and put more trains and buses on and extra road lanes rather than cycle lanes.
The key element missing from the overarching principle is ensuring sustainable transport that
protects our place and people for the future. With the climate change report that came out this
week, it highlights an underlying principle that we cannot continue to appease current transport
demands and behaviours. But even a shift to electric vehicles is not the answer as we can no
longer sustain the growing number of private cars on our roads, let along the impact of the
battery life cycle for EVs. There is also an underlying principle that current vehicle-focus road
engineering needs to be replaced with active and public transport-focused road engineering.
The most important thing in my opinion is to make factual data-based strategy decisions- I do not
believe at this stage that upgrading cycling or public transport (with the measures listed) will
suddenly see 60 percent of drivers to work and school drop to 25 % or less. I would love that, but
even in London, with a very good tube network, the roads are still vitally important and used to
the city.
The needs of businesspeople, their customer, their employees, and their need to move their
goods and services around, into and outside of our region should be top of mind in making
decisions about transport projects. Practical answers are important for the business community
and the productivity of our region.
The questions are worded in such a way as to be able to say that everyone agrees that public
transport is the priority. This is not the case as electric or hydrogen vehicles will replace other fuel
in the future. Transporting groceries, children, the elderly travelling to hospital etc. won't be met
by public transport. we need to make our roads safer for all citizens. People travel from suburbs
in Wellington to work in the Hutt. Currently public transport would take me 1 1/2 hours to get to
work.
The upcoming urban street design guide places pedestrians and active modes at the top of the
road user hierarchy, we need to be following this lead. These questions are leading, 'balance'
should be the goal, prioritizing people and place should be the goal
The whole "balance appeal of different modes" weak. We need to make change to reduce car
use, and this will only come through heavily prioritizing other modes. A good example is speed
limits. We can't build cycle lanes everywhere. The answer is to reduce speed limits to 30 km in
residential areas so it's a whole lot safer to cycle.
There seems to be an awful lot of emphasis on downgrading people's reliance on cars.
They appear to prioritise commuting with a nod to recreation at the end. This ignores the needs
of other types of necessary travel such as medical appointments, groceries, kids’ activities etc.
This bias towards commuting has been predominant in transport planning and has benefited
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mostly employed men at the expense of women, children, and the elderly. These days it might be
dad dropping off at day-care before heading to work or picking up the groceries, but the point
remains. I think your principles could be improved to consider all transport users more fairly.
Travel by car for short trips and to work and education will be the only way for many people, e.g.,
if they are older, have goods or services to move (e.g., groceries), or work or study somewhere
that they can't reach easily by public transport. If one wants to pursue these goals for
environmental reasons, then one is going to need to speed up the availability and affordability of
electric cars and options to recharge.
Two key comments. What are our current transport hubs? I would suggest that we have two - rail
stations and Queensgate. Public transport needs to be reconfigured to recognise main suburban
centres (e.g., main hub Wainuiomata) and our own tertiary institutions - Weltec. It is a 15-minute
drive for those with a car but a 45-1hour commute for bus travellers as no bus goes to Petone
from Wainuiomata. 2. It is true that our infrastructure inhibits cycling. But whatever is put in
place to enable cycling should not be at the cost of walkers and people with disabilities. I
frequently walk the Hutt Bridge at Seaview and just as frequently receive abuse from cyclists
behind me who want to pass and not slow down. I always am made to feel that walking on this
cycle way is a privilege not a right. This is not on.
Walking, cycling and public transport should be prioritised over travel by car within the Hutt
Valley, rather than a "balance" by adopting a framework similar to Wellington City Council's
sustainable transport hierarchy.
We also need to prioritize those who are differently abled at the same time as increasing active
modes of transport
We need direct public transport connections from suburb to suburb, not just to facilitate work
and shopping commutes. Research shows that the majority of journeys are between households.
I would like to be able to use public transport to visit my family and friends around the city
without having to travel to a central hub taking hours out of my day.
We need to prioritise active transport and public transport over roads. Not balance it. This is
essential to meet our emissions reductions targets but is also a way to add vibrancy to our city.
There are too many roads that detract from Hutt City amenities (e.g., Petone Esplanade) so
prioritising active/public transport will help to reduce the amount of cars on our roads.
We should not merely “balance the appeal of travel by car”, car travel needs to be actively made
worse to meet climate goals.
We, as a society, cannot keep sacrificing public spaces for the storage of private property (i.e.,
motor vehicles), nor continuing building more and bigger roads. There is a limited amount of
space and an infinite demand for that space, so optimising for the movement of people should be
a priority (including active transport modes to help with reducing congestion, pollution, and
increasing public health)
Well, turning 70 this year I won’t be biking walking taking a scooter etc I will use my car to go
shopping etc
What does 'balance' mean in the first principle? If the intent is to give equal weight to all modes,
then I disagree- changes to our existing network should very strongly seek to make sustainable
modes (active &amp; PT) more attractive than driving. If changes to our currently car-dominated
transport system are balanced to give equal weight to car and non-car modes, we are likely to see
very little change indeed. That being said I continue to agree that access needs and equity are

DEM15-4-15 - 22/1022 - Additional Draft Integrated Transport Strategy Report

Page 30

Attachment 2

•
•
•

•
•

•

•

•
•

•
•
•

ITS Feedback - Sumary of All Feedback

important- in this regard Council should prioritise travel time reliability for people driving over
providing quicker travel times.
Whatever outcomes from this study, the results should be supported with sustainable and
sufficient funding in future budgets.
When measuring success or uptake, people being cautious about Covid will need to be taken into
account, as public transport seems riskier than private transport during high transmission periods
While I have agreed with the principals, it does not make it clear that prioritising does not mean
ignoring or crippling non-public transport, a balanced approach is more important to the longterm sustainability and prevention of oversupply of unused options.
Why put in cycle lanes when cyclist still use the road, i.e., Oxford terrace
With an aging population there must be proper attention paid to the fact that public transport is
not practical often. We are a city with significant hill suburbs. Active transport as the preferred
option is not practical for most families. Currently many suburbs have reduced public transport
on weekends, so there is no option but vehicular transport.
With public transport how are you going to ensure it is meeting the needs of workers who do
shift work? who start early in the morning? The current system doesn't cater for all aspects of the
community. For example, my son does not drive has to rely on public transport to get him to
work for an early start however the buses do not start early enough for him. Thought needs to be
put in, as sometimes the 'ideal' of EVs and public transport etc. are not a viable option for people
who work out of the boundaries of the perceived 'normal' by people who sit and work in offices.
Wording on "balance the appeal of..." is unclear - are we trying to increase the appeal of non-car
travel to match car travel, or are we trying to keep car and non-car travel options equally
appealing? Does car travel need to be intentionally made less appealing, or non-car travel
intentionally kept at or below the appeal of car travel?
You do need to account for disability and access issues. I'd include ride sharing in this - especially
for trips to the hospital and doctors’ appointments. The hospital is not in the CBD.
You have got to be kidding "Changes to our existing transport network should seek to balance the
appeal of travel by car with the appeal of travel by other modes"! Decades of investing in nothing
but catering for cars has led to the mess we are in now. Get on with making active transport
routes continuous, high flow, and safely separated. Stop wringing your hands and putting cyclists
at risk for a few parking spaces.
You need to make sure for people who are disabled and walk or bike or take public transport that
they can still use their cars without any issues
You should prioritise public transport and active forms of transport, especially cycling when
people are travelling to their main work and educational hubs.
You would think the recent pandemic would pause the top-down insistence on public transport.
Buses and trains are fantastic at spreading contagious pathogens for example. I support walking
rather than cycling. Please stop conflating the two.
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Additional Comments on each of the Focus Areas
Focus 1: Develop a connected and safe transport network that makes it more
attractive for people to cycle, walk or use the bus
• A good example of poor use reallocating space is Knights Road, I saw an ambulance struggling to
pass while cars were effectively parked in the middle of the road blocking any ability to pass.
There wasn't a single cyclist anywhere on the road, reverse the cycle lane to the roadside and
suddenly empty space becomes a safety feature.
• A lot of these actions will depend on available space.
• Add more express buses
• Again, an overemphasis on active walkers and cyclists.
• Again, some people need to use their cars for disabled reasons you need to cater for then
• Any reallocation of spaces needs to be cognisant of the housing intensification and the lack of offstreet parking. Unfortunately, people will still need to park somewhere, unless Hutt City changes
their planning rules to stipulate one parking per dwelling.
• As part of improving the management of kerbside parking, the Council should investigate
repealing Traffic Bylaw 12.2. The current situation of allowing parking on the grass verge if no off
street or kerbside parking is available will undermine efforts to properly manage kerbside parking
and will reduce safety and amenity for people using the footpath or nearby properties.
• As per the first open response. I should have the right to walk and my mum the right to be on a
mobility scooter. Many cyclists don't treat existing shared paths this way. I cycle, but if I want to
at speed I stay on the road, I don't require walkers to have eyes in the back of their heads and
mobility scooters to move off footpaths.
• As someone who uses both a pushchair for a baby and a bike, footpaths seem wide enough as it
is. But do need to make route to Wellington city safer
• As the Hutt grows, particularly with the proposed high-density housing, transport is going to
become a pinch point. There doesn't seem to be anything here about addressing that.
• Better pedestrian connections between Alicetown and Petone would be really great. The very
narrow footpath on the bridge over the rail line (Cuba St) is terrible to walk with kids in a stroller
because it isn’t really wide enough for two people to pass without having to step out into traffic.
• Bring back the trams
• Bus lanes all over the world are despised by non-bureaucrats. Why do insist on forcing this cancer
on people? Stop forcing cycle ways onto us. Again, they are despised worldwide. It appears
bureaucrats and politicians love them for tick boxing parties.
• Complete removal of slow (walking) medium (cycle) and fast (vehicle) from each other for major
commuting routes.
• Consider the weather and time of day impacts - target the biggest potential uses
• Consideration should be given to the pedestrianisation of Jackson Street in Petone to make it a
more pleasant environment.
• Cycleways that are separated from the roads please!
• Cycling for life
• Cycling is horrific around central Hutt. Walking access is really good but could be improved
around railway.
• Cyclists will not use roads if the surface is uneven /lumpy and dangerous to ride a bike on,
statistically cycling in Wellington if very dangerous and the roading and pavements are not
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designed for safe cycling, I guess my thoughts are this would take a lot of funding to achieve safe
cycle ways.
Dancing around the fringes here, the rail network is our hugest asset compared to other cities in
NZ. We need a rail connection (underground) to central Hutt, Rail all the way to Airport (Let’s get
wellington moving) better times and services on busses and trains for sure. In other cities I have
lived in, most cycle improvements become leisure activities enhancing the city rather than
transport. Good Motorway (Melling and Avalon offramps) excellent rail as hub and bus as spoke.
Dedicated routes for bikes would be preferred. Consider dedicated parking areas on the
perimeter of Hutt CBD.
Development and implementation of secondary & tertiary walking and cycling links to
supplement those strategic links. Management and user education strategy for current high-use
strategic links, such as the Riverbank and Beltway, where increased usage as commuter routes
leads to cycle/pedestrian interactions
Direct methods/routes are more appealing, so not needing to transfer across several methods or
routes can make a big difference for an individual.
Do not keep making the roads more unsafe by narrowing and stupidly moving parking, by
creating lanes within those roads and by making unsafe options for all users. The early city
planners made the streets in many areas wide. These can safely be narrowed to single lanes each
way, with parking and using shared pathways – off the road - for pedestrians and cyclists.
Improving the public transport is, unfortunately, not something individual Councils can do. NZ
Public transport is not good. It could be but needs to be taken out of the hands of foreign
ownership and a NZ system re-introduced.
Don't be led by the local, vocal businesses who are scared of change. Show them where these
steps have worked in other places
Don't encourage people to walk at the expense of being able to drive and park
Foot path widening necessary as with the new rubbish and recycling service accessibility has
become a major issue. Also increased housing density has compounded the problem. Not well
thought out by HCC.
Heh, it's like the questions are all exactly what I consider "well yes of course". Certainly, the idea
of buses being capable of carrying more bikes would be handy, I would bike places more if I knew
that I could catch the bus back late with my bike instead of riding/walking with its whist having a
mild stagger.
I don't know what you are thinking of when you say "Adding additional connections over rail
lines" - if this is for active transport then I strongly agree, if it for vehicle traffic then I strongly
disagree. Also, in regard to kerbside parking - I think you should be reducing it and policing
abuses. Most especially you should have resources ready for towing vehicles that park in ways
that obstruct footpaths and cycleways. I have already seen many cars parking on the Oxford
Terrace cycleway.
I feel safe travelling by bus, but not travelling on the local streets to the train station. Locking a
bike at the Petone station is difficult because I have to lift it up to attach it to the rack.
I live in Korokoro and London Road is appalling. Difficult for kids to walk to school with footpaths
starting and stopping. A ‘passing’ lane that simply encourages cars to speed and doesn’t take into
account parking on the street forcing downhill cars into the opposite passing lane. No thought
given to this when road markings reinstated. Make active modes safer and our kids can use them
more
I think if improved kerbside parking means removing car parks from roads, I'm all for it. There's a
lot of road space wasted by car parking. And yes, consider introducing car parking for vehicles on
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roads in residential areas. Also increase the number of loading bays, and disabled parks and
decrease parking for everyone else.
I think improvements could be made to the existing footpaths. Many around Petone are uneven
and cracked. It can be challenging to push a pram around which has made me realise how
challenging it would be for others with mobility issues.
I would like to see more segregation between modes of transport. I would also like an improved
road system for east side up-down valley routes.
I'm not clear what you mean by additional connection over rail lines? Bus lane and bus priority
are great, but cycles can often share bus lanes and do need priority too
Improved crossing points should mean legal pedestrian crossings where pedestrians have full
right of way
Improved cycle/walking access across the rail corridor but not vehicle access.
Language is very persuasive. You will probably get the answers you want.
Living on the Western Hills means there is no 'short trip' to get to most facilities in the city. Stokes
Valley, Wainuiomata have limited facilities yet are significant population bases. The current policy
of not requiring off street parking for many new builds is very short sighted.
Lower speed limits! I live in the Western Hills as we are never going to have enough road space to
make it safe to cycle (and in some places walk). We should reduce the speed limit to 30kmph for
residential areas where there are not cycle lanes and put in traffic calming. This is being done
elsewhere in NZ and the Hutt is lagging very far behind.
Lowering the average minutes distance from bus stops in inner suburbs. I'm in Naenae and on a
weekend I can be in Wellington by car in as much time as I could walk to my nearest bus stop.
Managing kerbside parking should include prioritising mobility parking and bike parking, and
should include the option of repurposing parking spaces where there is a better use (bike lane or
bus lane)
More berms should be added alongside footpaths. In Petone many of the footpaths have no
grass running alongside them which means that there is little natural runoff and a place where
water can be soaked up. A good example of a great project is Heretaunga St in Petone - grass
berms instead of just asphalt everywhere.
More frequent buses on feeder routes
Much of Lower Hutt is flat and should be great for getting around by bike. But there needs to be
large investment to make getting around by bike safe and convenient for all ages and abilities.
Need more data for "creating bus lanes and bus priority..." - are buses a longer commute than
cars because the buses are stuck in traffic, or because the bus network is too thinly spread?
Need to be bolder in terms of making these things happen, and quickly, rather than spending
forever consulting. We already know they're the right things to do, and we already know that the
people that live around them won't like them. Consulting isn't going to do anything other than
give those people who we already know won't like it another avenue to fight against excellent
ideas.
Need to be much more aggressive than 'improve management of kerbside parking'. Most of the
other actions here will depend on reallocating on street parking space away from car storage.
Need to look at the whole picture. Currently HCC seems to tackle each cycleway independent of
the next and public transport, so we have no streamlining of cycling and railway station access
(for example). Work with Metlink and other landowners to sort this and figure out how you are
going to push on for the good of the community in the face of a loud minority who might
threaten to vote your councillors and mayor out. They have to hold the line and back the HCC
officers to implement the strategy. As a ratepayer, I don't see much change in this space at all
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apart from things that were already in play like Riverlink. Rates are getting unaffordable, and you
need to do more for our dollar.
No shared paths please. Riverlink was a chance to produce high quality pedestrian and cycling
facilities and you've fluffed it badly. While I agree with fixing crash sites, perceptions of safety are
as important. People who are nervous won't feel comfortable if sharing their footpath with a fast
cyclist. You need walking routes where you can dawdle, stop suddenly, etc without worrying
about some idiot ramming you from behind. Another thing needed for people with poor mobility,
bladders, etc is seating and toilets. Lack of these can prevent some people walking.
Observations of the current new cycling paths on weekdays has a very low usage (Oxford Terrace)
Don't waste rate payers’ money on something that only a very few use. See more vehicles are
parked on the Pomare (High St) cycleway than cyclist's
Of course, that all sounds great but really! As it is the lack of maintenance causes so many
problems, is it likely to improve? e.g.: footpaths - uneven, cracked, water toby's leaking so
slippery surfaces, broken glass on the surfaces.
One of the big issues for walking and riding in the Wellington area is the winter weather. Public
transport is more appealing during these periods.
Oxford Terrace is a disaster because the cyclists do not use the cycle lane and prefer the road.
The bus stops and speed humps prevent the best flow of traffic
Parking on Jackson Street, Petone needs to be better. residents park all day long. chalk marks are
wiped off from parking wardens.
People who pay vehicle registration fees should have priority on the roads, and pedestrian and
bicycle paths should be built in such a way that they do not obstruct traffic.
Please bear in mind what can be done without increasing rates
Please finish the cycleway for easy access from Stokes Valley e.g., a crossing over eastern Hutt Rd
to the cycleway
Please make sure that walking is not conflated with cycling - they are quite different and need to
be catered for separately.
Please see my previous comments. Improving safety does not mean the removal of private
vehicle access to areas. The transport of goods, people having to travel to multiple places across
their working day will be hindered not helped. I am not anti-public transport or safer areas for
walking and cycling but penalizing motorists is not the answer. Think of adding parking buildings,
not removing car parks. Be fair to everyone - we all have different transport needs
Please stop making cycle routes where cars feel like in middle of Rd. As an ex-courier it creates a
lot of blind spots getting in and out of properties. Widen footpaths and make multiple use.
Priorities for active means of transport lower congestion, lead to healthier people (who take less
sick days) and are a sustainable solution in the current climate crisis - therefore they benefit
everyone
Prioritise funding for these in the LTPs and annual plans
Public transport and active modes are not practical for everyone e.g., people living rurally,
disabled or from out of town. We need to be careful not to disadvantage drivers in this plan
Put in some measurable targets
Reduce/remove slip lanes
Remove parking on all roads. People should not be allowed to leave cars in public space.
Safety for property also needs to be a consideration. Can we install more secure bike storage
around our city? The kind where the bike isn't visible inside? Not going to bike to the
supermarket (even if I only need a few things) if the bike isn't going be there when I come back
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• Saving crossing from river trail to stokes valley. Crossing 4 lanes of traffic and a busy intersection
is dangerous
• Some berms could be made better use of for active transport.
• Stop pretending we are all going to start riding bikes
• The council has spent a lot on cycle ways that really aren't being used except for a small minority
better to put money into public transport. Most people are getting lazier and that will continue to
happen
• The council needs to go farther and ban the parking of individual vehicles along public roads,
close off private access to many of the public roads to vehicles (allowing only taxis and
emergency vehicles as they do in central Bonn) and make public transport free and significantly
expand service. We have less than 3 years to peak emissions, this is an emergency. Maybe even
pay people to take the bus.
• The Hutt would be a great place to ride a bike if it wasn’t for the God-awful dangerous roads!
• The Improved management of kerbside parking is a very weak strategic action that does not
reflect an outcome. It should be focused on active reduction in kerbside parking for private
vehicles, particularly for arterial routes and shopping centres. There needs to be a strong focus
on creating liveable neighbourhood streets that gives priority of walkers and cyclists over cars.
• The last item is the key to all achieving all the suggested actions. This has to start with the
removal of on-road parking on backbone routes and restrictions elsewhere. As noted in the
strategy document, the greatest barrier to better uptake of active modes is concern over safety,
and secondly convenience. Physical separation of cycle lanes from vehicular traffic is essential,
painted line on the road won't do! Similarly, a complete and integrated network is required. The
disappearance of cycle lanes at the point they are needed most to maintain carriage way width
for vehicles is a major barrier, as is the se of roundabouts which force active users to compete
directly with vehicles. Pedestrian crossing points need better traffic management, but the easiest
overall safety measure would be a 30km/h speed limit within the urban area
• The streets are public spaces for all to use for the purpose of moving from A to B. Parking should
never take precedence over any active transport options. If parking on a street can be provided it
should be considered a privilege not a right.
• There may be other additional implementation measure that are cheaper, quicker, and lighter to
trial and/or implement
• There needs to be a balance for our business community that ensures they, their staff, their
products, and services are able to operate efficiently and effectively.
• There needs to be a clear strategy and guidelines to make these happen. We should not have any
street side parking on main roads, and this should provide room for separated bike lanes and/or
bus routes.
• These 8 initiatives are fine in themselves but without explicit and intentional modal shift
messaging and incentives, the "high-traffic" issues will remain. Lower Hutt, especially the valley
floor, needs a re-think about how people get around on it and why it is currently perceived as so
challenging using active modes to do so (I'll tell you: too many route breaks, too many cars, too
many barriers).
• These are all important next steps for our city
• They all need doing!
• They all need to be done at pace and scale. All good stuff but the challenges we face are urgentparticularly climate. Questions remain about the capability to implement- 'completing strategic
walking and cycling links' has been a focus for quite some time and little progress has been made.
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Previous sustainability strategies, the Walk and Cycle the Hutt strategy etc have said the same
thing. Now we need to get it done
Unclear what “Improved management of kerbside parking.” means. I support removal of car
parks to allow for bike lanes or wider foot paths."
Use an equity map to prioritise investment.
We need sticks as well as carrots. Some of these changes will make driving less attractive. That's a
good and necessary step to achieve our goals.
We should not be negatively impacting the current stretched roading networks
Well done, this work is important and these strategies sound great. If by better management of
kerbside parking, you mean disincentivising it's use (i.e., shorter parking periods, raising prices),
or removing parking in the middle of town (except for mobility parking), and where 'cycle' ways
could go, then absolutely.
What you have done to High St up in Pomare and Oxford Terrace is dangerous as the road is now
too skinny for cars and trucks alike. No-one uses those cycle lanes. I bet you don't even measure
it
While the HCC what to appear proactive to Active modes of movement, you must understand the
weather system of New Zealand. How many months a year are these cycling tracks going to be
used vs the cost. A firm cost/benefit ratio need to be looked at honestly.
Why are walking and cycling links only to be prioritised at strategic points? If you want mode shift
only interconnected networks will do it. Bits and pieces won't see the change we need
would need to better understand potential improvements in kerbside parking, as I don't really
understand what that means, if it's looking to increase or expand parking restrictions, I hope the
consideration around the impact on the safety of council staff is considered.
You *must* complete cycling links *completely*. No single route in Lower Hutt links across to
each other. Many of the links shown in your "Our current transport system" doesn’t even exist,
have critical unsafe missing sections, and don't even appear as parts you commit to correct. Such
as: a) There is no Bell Road cycleway as shown connecting to a Beltway that doesn’t even pass
the station, b) You show a cycleway down port road that stops and throws cyclists into heavy
truck traffic at the very worst point at the marina, c) 'You show a cycleway down the esplanade that is a shared path and dangerously narrow. Management of kerbside parking essential. Parking
for personal property is not a "right". Make sure what is provided turns over by having resident
only or time limits.
Zoning rules also matter.
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Focus 2: Create people-focused, liveable streets around key transport hubs and local
centres
• A clear commitment to giving people priority over vehicles is essential. As noted previously
30km/h speed limit within the urban area is now accepted best practice and long overdue here.
Ditto shared space with suitable street furniture to prevent straight through lines for vehicles
would be a major improvement in attracting and encouraging people to linger within the CBD. A
people focus for all aspects is essential. Pedestrian crossings need to be sited on natural desire
lines, not where it is convenient for traffic. All pedestrian crossings need to be preceded by
chicanes as these are proven to reduce vehicle speed.
• Access is usually pretty good, however many main roads such as Waiwhetu Road are dangerous
because there is no cycle lane and many parked cars. A bigger problem is residential infilling with
houses that have no off-street parking. This results in many more cars parked on the road and
increased chances of cyclists being hit by opening car doors or motorists pulling out without
looking properly.
• Again, make sure you cater for people who are disable and need to use their own transport
• Again, this will need to be a balance for the businesses. Being able to access the city and carry out
business is important at all times
• All fairly simple actions, well simple 'in principle' decisions to make anyway. The actual actions
taken and when (and how much) will be an interesting discussion I imagine.
• Also all good stuff. I think we should be lowering speed limits almost across the board and I see a
much broader role for low-traffic areas (I have rated both 'yes, definitely agree' so as not to mess
with interpretation but the extent and ambition needs to be much greater). Pedestrian crossing
points throughout the city often offer a poor level of service- seeing this improved would be
great. Council has always made 'targeted safety improvements' and who is going to argue against
that? Unfortunately, HCC did not fully fund the traffic safety programme through the LTP- let’s do
it properly. Very excited for more people-focused streets- there is so much more potential for our
public spaces.
• Another incredibly important and beneficial focus and great strategies. Well done!
• As paying registered car owners, vehicles should have more free parking, much as cycles and
motorcycles
• As per previous comment, creating people-focused liveable streets should focus on
neighbourhood streets as well. The "lowering speed limits in some areas" is too weak an action
statement. It should focus on an overall limiting of speed except for arterial routes. The "Making
targeted safety improvements" is a meaningless statement and should go without saying as the
'targeted' is the objectives and outcomes set out in this strategy.
• Bus stops on main traffic roads need laybys
• Commuters are not often looking for nicer areas or nice walks. They want to get from A to B and
be as dry as possible when they arrive at work. Improving stations so that they do not flood in
high rainfall periods would be useful for commuters.
• Consider implementing park and ride services so that people don't have to drive to get to the
stations.
• Consider use of park and walk/park and ride as a bridging step. Consider business support/advice
to help SMEs that have a mental model of needing carparks outside. Have a plan around loading
zones etc this seems to derail change. Mobilise kids around this stuff. Adults are pretty change
resistant.

DEM15-4-15 - 22/1022 - Additional Draft Integrated Transport Strategy Report

Page 38

Attachment 2

ITS Feedback - Sumary of All Feedback

• Consider using urban streams as a way to create more people focused spaces that connect
people with nature.
• Cycling for life
• Do not want "shared" spaces that include motor vehicles. Footpaths are already incredibly
dangerous because drivers do not respect the current road rules and will drive straight into
pedestrians.
• Epuni and Wingate are ignored in this focus. Too much bias towards the wealthier areas of
central Hutt and Petone. I agree improving local centre streetscapes and walking areas for Lower
Hutt CBD could help the central city a lot. I'm not sure it's realistic for Petone. Petone is really
the CBD of Lower Hutt now - for shopping and eating out - and it's not accessible without a car
given its size and how the economic area has developed.
• For people to use public transport there needs to be more and frequent stops particularly around
infill housing and shops for groceries. Bold calls need to be made about car parks on street.
Auckland city and other areas now have deprioritised this - HCC needs to do the same.
Businesses will not see this as a boon unless there are alternatives. Work with them to find
solutions that work for them noting you will need to take some solutions off the table.
• Gondolas up the western hills instead of the buses please
• I answered the shared spaces question assuming you included motor vehicles. Vehicle drivers are
rarely focused enough to share any space with when you’re cycling - roads are a shared space
that is a struggle already.
• I definitely don't agree to closing off main streets to traffic i.e., pedestrian only. Traffic must
move through business areas or they die. Has happened in many places in the region before with
streets having to be reopened again. Traffic should move slowly through town centres like
molasses to allow pedestrian and traffic to work together e.g., Blair and Allen streets in
Wellington and Lower Lambton Quay. If WCC close off Lambton Quay to traffic it will be terrible
and businesses will suffer resulting in bad outcomes for the city. Don't do it in Lower Hutt or
Petone! Please.
• I don't see the quality or width of the footpaths as being a reason for people not walking. It's
more about the perception of safety and walkability of the surrounding areas that encourage
greater uptake. I would suggest that capturing wider areas as part of these actions would have
the greatest impact - e.g., widening the boundaries of the Waterloo activity centre to the schools
east/west of the station suddenly makes it a lot more attractive to walk between the station and
the schools.
• I know NZTA are giving out money for this stuff and not roads but please show some
independence and not be an arm of the Labour Party
• If you remove parking create a parking area or building. My electric car still needs a place to park
• Improve roads, not footpaths
• Improving hubs is good but a hub is no good if the spokes don't work. e.g., It's not use to me that
the cycling in the Centre of Lower Hutt is safe if it's not safe for me to cycle from my home to get
there. We really need to lower the speed limits and actual traffic speed on residential roads to be
able to connect to the hubs.
• Improving local streetscapes comes at a cost and is a nice to have but there are much bigger
issues that need addressing first. This is a cost that will be carried by the rate payer and lower
socioeconomic communities cannot afford to pay for the vanity of our mayor and councillors.
• Improving train station accessibility - has a number of factors and so it would be good to
understand what that might look like. For example, consider western side of Waterloo station
which has pedestrian crossing, 2 bus stops in close proximity, 2 roundabouts, and 4 access points
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into car parks - all required but also contributors to choke points, accidents, and disrupted traffic
flows.
In high pedestrian areas e.g., Hutt High School, install underpasses or overbridges to help
improve traffic flow
Invest in cycle equity programmes
Is there any reason you can’t reduce all speed limits from 50km to 40 apart from main routes?
It's no good making dense housing with no parking facilities - people do currently own cars and
until public transport is up to a fantastic service the cars do have to park somewhere. Hopefully
the services like water and sewerage can cope with the extra demand
Kiwirail / MetLink / LTSA really need a serious challenging on why ground level pedestrian access
to stations is so frowned upon. All over the world, in medium or low intensity metro services,
ground level access is a controlled activity. It's cheaper to install, provides quicker access,
improves visibility of the assets, enhances personal safety, and, in the event of a catastrophic
natural disaster (the coming earthquake) are more likely to maintain access between
communities than overbridges or subways. Our service frequencies are not so high that ground
access would become overly inconvenient. Besides, with increased service frequency, if a
passenger finds themselves late for the one they can't get too due to track access barriers,
there'll be another in a few minutes anyway.
Let's keep Lower Hutt moving without wholesale disruption of traffic patterns and with minimum
expense
Love this
Making some areas nicer can negatively impact on people that live in that area and people from
other areas. For example, increased visitors, traffic, and parked cars. Increased house prices and
therefore higher rates. Increased customers for some businesses at the expense of others. Some
will benefit but everyone will have to pay rates for this.
More trees providing shade along key streets (e.g., Seddon and Rata in Naenae). It is often too
sunny/hot to spend much time outside and now is the time to plant them to be ready for climate
change.
My concern is our ability to maintain our improvements, history indicates we won't do this well.
How do we turn this trend around?
Need to invest more money and other cost-effective initiatives in implementation and deliver
results
Not in favour of shared paths, in general. Segregated paths are preferred, to protect people on
foot, scooters, and bikes.
Note that Wainuiomata needs improved public transport to support the higher density of
housing. Need also to recognise the need for parking in Wainui as most people rely on cars due to
poor public transport options. Commuter bus services like the 80 service need to be supported
and improved to reduce the queues of cars in and out of the valley at peak hours.
Our footpaths are atrocious- after travelling up north over summer, Hamilton, Taupo, Napier,
Rotorua, none of these places had hodgepodge patched, uneven footpaths like we do, especially
down Knights Road to the station and to the mall. My daughter has tripped many times and a
hazard with a buggy or scooter.
Pedestrians and cyclists should always have priority. This is how it is in the US.
People focused streets are definitely pleasant walking experiences for me. Places like the
recreational areas of Cuba Street in Wellington.
Petone footpaths are dodgy, a lot of uneven and easy to trip on footpaths between my house and
the Petone station - means walking is less attractive than taking the car to the carpark
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• Re the first point above, shared spaces yes but shared paths no. As NZTA's Pedestrian Network
Guidance says, in all cases segregated walking and bike facilities should be considered first.
• Remember people in wheelchairs and other disabilities
• Remember to assess business needs when putting the plan into action
• Shared spaces bring conflict between those users. Car access is always going to be needed. Lower
Hutt weather doesn’t lend itself to always using alternative means of transport nor is it always
available
• Shared spaces can be difficult. Need an education campaign to ride/walk/scoot in a social manner
• Shared spaces need to be done well to work. Not narrow shared paths to get cyclists off the road.
Nor the mess they made of Lower Cuba St, which looks like a road rather than a shared space.
Lower speeds should be almost everywhere. At 30kph, a pedestrian being hit by a car has an 80%
chance of surviving. At 50kph an 80% chance of dying. And slower speeds lower noise, make
crossing easier, and changes the feel of an area. I surveyed accessibility on all stations one year,
and some of yours were very bad. A blink lady showed me how the anti-bike bars were a serious
hazard for her. You also need better wayfinding.
• Since I have come back to live here after 20 years, this city is tired and massively underinvested in
infrastructure that makes the city look pretty. Petone has become a beacon for young people
after Queensgate killed High Street. Riverlink and investing in making our central city spaces and
even non central spaces pretty and well-designed infrastructure wise should result in commercial
investment- then stopping the nightmare that is everyone wanting to be located in Petone. The
council can then spread infrastructure across the whole of the Hutt.
• The actions listed all sound reasonably good, but I didn't actually understand the relevant focus
point, so couldn't provide scoring. What does "Creating people-focused, liveable streets around
key transport hubs and local centres" actually look like? and how is this balanced with the
inevitable focus on improving patronage of public transport?
• The answers to these questions can be interpreted in so many ways as to be merely a tool to
allow for the current plans. E.g., making targeted safety improvements. Yes, certainly target some
areas but not by making other users unsafe. Up grading footpaths. Yes, but mainly because many
of them are already dangerous even just to walk on because they are not maintained in some
areas.
• The main centre in Wainuiomata needs to be accessible by the busses. Currently the 160 bus
focuses on connections to Queensgate. When it returns from Queensgate you can from
Wellington Road get to Queens St - a good 15-minute bus trip though when it is two minutes in
the car. The bus routes in the Hutt only see Queensgate as a shopping hub - sad for communities
• The new builds going up that are meant to be taking cars away and for people to use public
transport aren't working especially around Cambridge terrace/Oxford terrace no parking so they
park on footpaths and cycleways or if on the road there is so many cars/vans parked makes it a
hazard pulling out of high use intersections i.e., Naenae Road. Need to look at no parking zones
to improve visibility. People in these 3 bed houses still have 2 or 3 cars each and now have no
parking available.
• The way bureaucrats force your plans onto the population, they backfire. You do not actually
make such areas easier to get to, you make them more difficult. Inhibiting car parking in favour of
bus lanes and cycleways, causes the area to become a place to bypass - not a place people want
to go to. You should research “Strong towns”.
• These actions don't go far enough. This might improve pedestrian safety, but it does not improve
connectivity, which is required to keep people out of their personal vehicles. Banning personal
vehicle parking is needed to address the climate emergency.
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• These are great specific actions. I feel that Waterloo station specifically is a great hub with some
good connections but seems like it could definitely be more appealing, especially pedestrians, in
the surrounding areas.
• These new walking and cycling initiatives should be off the current roads. If we take it away from
traffic then safety is improved without loss of current network
• This focus area seems a little waffly. Creating low-traffic areas around stations and activity
centres: how do you think people will get to those activity centres, at least for now? Would be
more comfortable with this if there was a clear indication that this wouldn't be pushed until
people were more ready for it and the alternative infrastructure in place
• Totally agree with these points.
• Train station is ok now, sadly totally under used these days
• Unsure of the balance between "Creating low-traffic areas around stations and activity centres"
and "Improving train station accessibility".
• Very suggestive, rates would have to increase 10000-fold
• We still need to make sure our roads are efficient and accessible. There are big blockage points
around Petone and Ewan bridge. We’ve grown as a city, so we need to make sure any strategy
aims to support our roading infrastructure and not hinder it. I agree with making public transport
more appealing, but we can’t do that at the expense of hindering our road network to make the
streets even more packed with cars during peak traffic
• What does a low-traffic area around stations mean in practice? This isn’t very helpful for
providing feedback
• What exactly does "people-focused, liveable streets" mean?
• What is meant by the expression 'people focussed streets' is very vague. It seems that little
attention is paid to the way that some cyclists are a menace to pedestrians, other traffic and
themselves. If more is done to boost cyclists, then there will need to be more enforcement of the
traffic rules for cyclists.
• Why does Ava Station have ramps at one end and stairs at the other? This seems like a real
penny-pinching approach to providing access to the station, and across the rail line. It would be
far more useful to have stairs at both ends, at a minimum, in addition to the ramp.
• Yes, do this but please no more shared paths or spaces with vehicles, they are not safe or
pleasant and exclude many people. Please make this happen in the Riverlink Melling
development, it doesn't match these words
• You are missing a key action: making a cycle network that can be used as an attractive transport
option. In submission to Riverlink Environment Court both NZTA and GWRC have forcefully stated
that the Hutt River Trail is purely a leisure trail and not for commuting or transport. A
*connected*, high flow cycle transport network that is connected throughout the Hutt is
mandatory if mode shift is to be achieved.
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Focus 3: Encouraging people to rethink how and when they travel
• A big issue with biking is the security of bikes. They can get stolen pretty easily; can we have
secure bike storage in more places? Ideally when the bike isn't visible like at Waterloo station
• Advertising won't be as effective as direct action to make it painful to drive
• Again, not once have you mention about people who are disabled and what help they may get
like more disable parking in the CBD area or making more malls supermarkets have more disable
parking
• Aiming to remove cultural or other barriers that discourage people from walking, cycling or public
transport. What does this mean?
• All these actions are worthy apart from managing parking, likely to be ineffective. Education and
exhortation alone have failed to be effective behaviour change agents in every public health
campaign unless and until they are backed by regulation and economic levers. Hence restriction
of parking is essential coupled with charging at an appropriate rate commensurate with the
exclusive use of a public good. On road parking by residents should be removed. Where
sufficient road space is available to allow on road parking it should be outside cycle lanes.
• All this is pointing to people who can easily walk and cycle and is discriminatory towards disabled
people who may not live within easy distance of public transport
• A lot of this assumes that people don’t increasingly use electric vehicles, also travelling by bike
etc is difficult for those with disabilities or small children
• Behavioural change is hard to encourage! I’d be wary of how truly effective public messaging can
be in this context - to be truly compelling you would possibly need to spend a lot on it and I think
those funds are better spent on other actions within the broader plan. The ‘travel plans’ idea is
more tangible.
• Buses need to go to Weltec and community hubs not just Queensgate. Improvements to public
transport need to be made BEFORE intensifying urban development and approving developments
with no car parking.
• Care needs to be taken to ensure seniors and those with disabilities are not affected or felt to be
disadvantaged
• Councils are not in a position to change people's lifestyles. I choose when to live my life and if
Council wants to interfere then I choose to vote in someone else. Council is there to improve
everybody's life within the area, not to enhance some while depriving others.
• Create more dedicated pedestrian friendly areas. Need actual signage to promote awareness of
cycles e.g., ‘this is a cycle friendly area’ in CBD. Buses and cars should be redirected to perimeters
of hubs.
• Cycling for life. Sponsored programs by council and businesses to encourage cycling, walking, and
use of public transport. People will stop using cars if alternatives are more attractive and
convenient.
• Don't disadvantage car use so much that is has an impact on people that rely on cars
• Early adopters are already doing this. Bringing the rest on the journey will work better at this
stage with carrots rather than sticks - safe free parking a bit further out from the centre with
desirable PT to the centre etc.
• Encourage big employer employee transport coaches like San Francisco. Better park and ride.
Shuttle bus to rail hubs
• Encouraging people to rethink WHEN they travel; good in theory but the majority of people’s
travel is determined by forces outside of their control, particularly education &amp; work travel.
People have to be at school, work at a particular time, and leave at a particular. I’d be concerned
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that too much of a focus on this would only make people feel bullied over an issue they can’t do a
lot to change. However, the how people travel would be a useful focus.
Focus on changing the habits of school children. Parents are more willing to listen to their kids
than other adults (unless strong financial incentives are used to change behaviours)
For people to ride bikes they have to feel safe. Tons of people were cycling during the lockdown
when there were less cars on the road. Then all the cars came back! I would love to ride around
the Hutt Moore with our nine-year-old daughter but it just isn’t safe. That’s the main problem.
For walking it is to encourage more walking since we all do some anyway - information on how
quick and easy and reliable walking is works
Get snapper on everything. Make it easy to add money to it and check balances. Get services
regular. Up parking costs and make it free
Great ideas but the weather here will always be a challenge. There are many days when walking
and biking are difficult. This will place pressure on other modes
I am not a huge fan of an 'encouragement' based behaviour change strategy. We have been
attempting to redress transport inequity with this kind of messaging for decades, with
depressing, worsening results. I would recommend shifting to an 'enabling' strategy that
reinforces the reasons for change (positive and negative), while also actively facilitates the
challenges of reforming habits people will need to undergo.
I assume you lot consider people to be your toys to play with. Liberty is of prime importance
whereas these choices are about control. Anyone in favour of these choices should move to
China, North Korea or some other dictatorship.
I believe you need the infrastructure in place before you will get significant mode shift. I
cycle/walk/run for most of my short trips around the Hutt (with 3 kids on bikes also) and apart
from the main river trail, it is not very convenient or safe at present. For example, there is no way
to cycle along Jackson Street with young kids (footpath too busy and illegal) and road is busy with
horrible diagonal parks making it unsafe. These are our local shops and we can’t even ride a bike
there. Make the changes then people will shift as they see its safe and attractive.
I don't think encouraging people to rethink 'when' they travel is overly useful - too many external
factors influence this, but ensuring they have a suitable alternative to consider 'how' they travel
'when' they need too. I.e., How does Mum and 2 primary school children get from Epuni to Hutt
Park for afterschool Touch-Rugby - is there a bus service? Can the 'transport ticket' be used
across Train & Bus? Is the Beltway completed to the River Trail or Gracefield to go safely by Bike?
I have some concerns regarding a large push in this messaging before our streets are safe. I think
it is scandalous that HCC has allowed the quality of travel, particularly on foot and by bike, to
degrade as much as it has- it seems to have been a conscious campaign of neglect. Our streets
have become much less safe (likely as a matter of fact, undeniably as a matter of perception) as
parking shoulders have filled and traffic volumes increased. I was cycling down Waiwhetu Rd this
morning and every time it is a horrid experience, I don't know how anyone at HCC is comfortable
presiding over street layouts which are such death-traps. Unfortunately, there is just no good
alternative in the area. I think there is an opportunity to make our streets safe much more quickly
through temporary improvements such as Wellington City Council is doing through their bike
network plan. This should be a focus/action within the strategy. We really need a review of the
parking policy. I think the current one was adopted in 2017 and Council resolved to enact a
review period which has been ignored. Meanwhile a lot has changed with NPS UD parking
requirements, climate declarations/targets, the mess that was the Knights Rd innovating streets
project etc. Managing the demand for use of private vehicles through parking policy changes
should explicitly mean removal of a lot of on street parking to facilitate the safe movement of
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people- reallocated to bus priority, wider footpaths cycle lanes etc (in addition to pricing, timing
and so on where parking is retained).
I note the reference to parking policy changes - I trust this is not code for a charging regime for
Park and ride facilities. that would be counterproductive, and we have several examples in the
Hutt where this has not worked - e.g., parking at Hutt Hospital.
I really have no choice but to use car. Steep hill, no bus or train close by.
I think having less cars on the road would be a more viable solution to solve parking related
challenges. As for encouraging people to switch modes of transport, NZTA pointed out that
people are most open to trying something new when they make lifestyle changes (workplace,
school, house, etc). So, it may be most effective to target messages to those people.
I think people don't walk because of valid reasons. I think focusing on those reasons should be
the priority.
I think physical environment design is the most impactful of methods to change people’s habits.
People will resent and push back against fees or other paper methods that force behaviour
changes. People will optimise according to the physical environment (road design, road network
structure, ease of use, rain shelters) if they are aware of the changes. Furthermore, I think it is
important to communicate real costs of different modes of transport. How encouraging the use
of public transport, walking, and bicycles/scooter, can reduce their monthly council rates bill.
Reducing numbers of vehicles on roads will have a real positive impact on their long-term total
cost of living.
I think PR campaigns have limited benefit
I think train and bus networks need to be closely working together, it needs to be easy to get on
and off a bus with a snapper card or the like, and easy for example to take two children on and
off the bus with buggies etc, or people stick to their cars for things like day-care and school dropoff.
I would not like to see the focus on personal behaviour change at the expense of more effective
interventions such as improving safety and convenience of cycling walking and using public
transport (and affordability of cycling and public transport). Publicity campaigns must not take
the place of safe, connected active and public transport networks.
If by "influence the attractiveness of travelling by car" you mean making it less attractive, then
absolutely. Again, opening people's minds to active modes and changing our culture around it for
good is really important - great strategies."
If public transport is an attractive enough option, then making changes to parking should be
unnecessary - and it is also quite impractical for families or people with accessibility issues that
may not fit within the disability criteria - e.g., injuries or old age.
If the Māori community are under the perception that they have controls over public areas then
this would deter the general public from using these areas and in turn have a negative effect on
usage.
If you build safe infrastructure, people will be more likely to bike. Just encouraging them without
making it safer for them won’t change behaviour.
I'm concerned that a lot of car-users are deliberately avoiding non-car travel because the system
doesn't meet their needs. Forcing people to use a system that doesn't meet their needs may
breed animosity or resentment.
I'm happy to help out
Improvements in public transport seem to be so far into the future. Trying to limit private vehicle
use with restricted parking, fees etc will only antagonize public messaging! I think we get it
already.
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• Incentives to actives modes of transport from organisations and big businesses is cost effective
and should be encouraged
• It’s a bit chicken and egg, you need to make the environment for alternate modes safe,
connected and accessible first before you try to disincentive car travel
• Just make sure all the infrastructure is up to scratch IE all the foot paths under passes roads etc
are all in good order
• Love the focus, now just need to effectively implement and monitor annually to see if there is
change and whether implementation in hitting the mark
• Many people will not want to be bulldozed into new policy. People will do what suits them best.
• Messaging and promotional activities to encourage people to take public transportation or active
modes of transport are likely not required if the quality of the infrastructure is improved. People
will automatically change their habits.
• Messaging is far less likely to be effective than making buses free or charging for parking or other
active TDM measures.
• More initiatives like the current Metlink half price fares
• Need good public transport options to support this focus. Note since change in bus providers
unsubsidised commuter services such as the 80 bus are not advertised anywhere on bus stop
timetables etc as they previously were. They are like secret services that new people would find it
difficult to know about. All services need to be advertised and supported not just the subsidised
ones. First improve public transport before penalising car use. To go many places from Wainui
you need to use a car with current services so increased cost just punishes people who have no
other choice. More of a carrot not a stick approach.
• Need to work to change expectations about what you are going to fund. Mixed messages like
installing EV charging and then stating you want to prioritise walking and bus is not helpful. Need
to make this an integrated strategy rather than a piecemeal approach. You have declared a
climate emergency, inflation is crazy, affordability is a massive issue for all of us. House prices are
still high and attract high rates but that does not equate to cash rich. Should be a good time to
incentivise doing the right thing.
• No point trying to encourage people to walk / cycle without improving the attractiveness of it
first
• Parking policy changes will also need to include considering repealing Traffic Bylaw 12.2 to make
sure council's efforts to manage parking are not defeated by parking overspilling onto the grass
verge. The Council should also work with businesses to supply visible, suitable bike parking, as
many bike racks are not suitable for securing bikes to. The Council should investigate a more
considered approach to providing attractive and useful public transport shelters, especially if
these can be combined with multi-use transit-oriented
shopping/entertainment/education/community facilities - e.g., a library that can function as a
bus stop. The council could reconsider its policy around road signage - currently signage is only
aimed at people in cars. Streets are marked as "no exit" when there are existing suitable
pedestrian or cycling through routes, for example Roxburgh Grove in Petone.
• People will walk or cycle if they feel safe. Roaming dogs sorted out, thugs off the street. Get the
public transport sorted and then start changing the traffic people will still use their cars until that
happens and if you come down hard on the cars first that will create its own headache.
• Please do not make it more difficult to drive and park places. Public transport can be very
inaccessible to the disabled community, for a while host of reasons including mobility issues and
autism. Public transport is not an option for some people and if you make it too difficult to drive,
they simply won't be able to go places. Encouraging people to try public transport or walking is
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great, but please for the love of God do not make it more difficult to drive and park at the same
time.
Please do not squander ratepayer’s money on LTSA-like advertising campaigns!
Promotion in itself will be a waste of money unless accompanied by actual improvements. People
may have pre-existing perceptions of poor-quality networks, and advertising won't do a thing.
Improvements on the other hand will largely advertise themselves.
Promotion is a good thing, but it won't be effective unless changes are made to improve safety.
Provision of better active and PT mode infrastructure, connectivity and timeliness must occur
with the above initiatives as well. We are well past time to "encourage people to try out
[active/PT]" - this needs to be a deliberate and comprehensive policy push with incentives to
cause permanent change in modal choice thinking.
Public transport needs to be hugely improved. Many smaller, more frequent, cheaper or free
busses or shuttles
Public transport needs to be reliable and affordable. Currently it is cheaper and more practical for
me and my family of 7 to drive the car than try to get around on any public transport
Public transport should be free! Not sure restricted parking policy will change people's mind or
rather create barriers for people with disabilities who rely on the car for access. But offering a
free service will get people moving.
Punishing people into changing habits doesn't work. Making other options nicer and more
appealing works better. Don't poke the bear, tickle it into action instead :-)
Remove all free parking from public roads. Why should people be allowed to leave their vehicles
on the road?
Remove on street parking on all main roads to make more space for cyclists and public transport
while reducing the attractiveness of driving.
Removing the danger perceived through the inability to create a safe and useful active travel
network.
Research and methodologies should also be used so businesses are incentivised and educated to
encourage this uptake.
Safe infrastructure before punishing car travel with parking prices. No point charging me more for
my family of four to park when it still isn't safe to cycle with kids
Schools and workplaces are great places to encourage this to happen. BUT only as it becomes
safer. No good encouraging schools to encourage more cycling to/from school when the 4x4
school delivery vehicles are squeezing space on the roads. I drive to Waterloo because the first
bus goes past my place after the less crowded train I want to take to get into the office. I would
bike instead, but yeah nah on the cars/buses around me at the time of the morning.
Sounds like a bunch of dicking around. Make the changes to the roads that protect people's
safety and ease of access and they'll make changes on their own. If the infrastructure is not there
no number of promotions and events will make the slightest difference.
Stop trying to "encourage" people to think a particular way. If people want to drive or walk they
can make their own mind up. There are no cultural barriers to walking or cycling, what utter
nonsense.
Strongly support. Please deliver these changes and programmes.
The change to active modes needs to be easy. This probably means hiring more staff.
The Council spend enough on promotions that achieve nothing. Public Transport is now under
the responsibility of the Regional Council, and any HCC involvement is duplication
The main problem in our suburb is access to public transport. The closest bus route is a 20minute hilly walk from my street. Campaigns trying to persuade people in my area to use public
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transport would be wasted because it's not actually a practical option. The focus should be on
making it a safe, accessible and practical option for more people before anything else.
The questions appear to already show a bias against private transport, the Hutt valley is a
complicated place for public transport, often it isn't practical to go from a to b without multiple
buses.
The reason before travel at particular times and park is because they need to travel at those
times. Changing the cost of parking etc means people won't goes to the stores etc - happened in
wellington. Make the CBD less accessible to cars and now less shopping (this was pre covid).
There is always a risk that trying to reduce private vehicle use by manipulating parking policy
(times, limits, price, availability, etc) is unduly harsh for low-wage workers (and especially shift
workers) who have no functional alternatives to driving because of where they work or they
hours they have to work. This does not mean you should not use parking policy as a tool to
discourage driving, just that it needs to be targeted so that wealthy people who can afford extra
parking fees are not unduly favoured by the changes.
There is not enough recognition of our climate in much of these discussions. Walking and cycling
is not particularly pleasant in winter or southerly storms. Therefore, the traffic network has to be
able to cope with the increase which directly comes due to inclement weather.
These are well intended actions to encourage people into a mode shift to sustainable and active
transport but are likely to have minimal effect. We had the COVID lockdown where people
rediscovered the joy of walking and cycling, and we had the strongest messages about the
climate crisis. But look at commuter traffic in the morning and 3 out of 4 cars are a single
occupant who is likely to keep using their car for personal 'convenience'. The effective way to
encourage mode shift is to have actions like reducing parking and creating bus and bike lanes as a
clear message that the Council is serious about tackling the transport and climate crisis. Follow
the lead from Auckland and Wellington.
This focus does not have a business lens for many businesses that operate in our region.
This is what you do once the strategy has been decided, built and implemented. Not now! You
can encourage people to travel on trains when the train / bus / motorway network strategy is
implemented. It is also better comms that looking like you are dealing with a failing network and
are encouraging people to travel at times that don't suit or will now be punished for parking at
work because you were unable to develop and implement a system that works for the people of
the city.
Travel habits are based around work hours.
Unless and until you can get every business, school and other service to agree to flexible working
and increase the availability of public transport this, in my opinion is a nonstarter.
We should go further than reducing parking availability and start pedestrianizing key areas to
discourage car use.
We still need cars; our cities simply aren’t set up for cycling everywhere. For example, we don’t
have supermarkets in our local areas
Why was permission granted for Kmart to have its own set of traffic lights? Kmart has single
handed destroyed the flow of traffic in Petone
Work with central government (see climate change commission advice). Rather than penalise car,
incentivise non-car to tap into the price/reliability trade-off.
Would be good to see safe and accessible cycling infrastructure allowing people to encourage a
switch in transport mode.
You need to change relative prices and you need to think about bridging people there (e.g., park
n rides)
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• You need to factor in workers/people who do shift work - when public transport has stopped at
night or starts too late in the morning to make it a viable option for people who work beyond the
perceived 'normal' hours.
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Focus 4: Make it easier for all people to use public transport
• A key action that must be included is to restore the Airport flyer service or extending the 81/83
bus service so that it goes all the way to and from the airport. We avoid using the car as much as
possible. But the GWRC short sighted decision to cancel Airport Flyer has forced to have to drive
to the airport and leave the car parked nearby. If your strategy can achieve one quick big win,
then it would be this.
• Access to airport essential.
• Add: 1. Making it easier to take bikes on buses. 2. Frequency = freedom. Add services to high
demand routes to improve frequency.
• Again, improving public transport will help with uptake, however there should not be penalties if
public transport is not the answer for your ratepayers.
• Agree with these points. Also often buses get stuck in the same traffic as cars. So, what’s the
benefit. We need PT to be faster, cheaper, easier to get mode shift.
• All excellent ideas. Interestingly we are in a lucky position where the government just halved
public fares for three months so we should get data from that to see if that resulted in more
people trying public transport rather than taking their car. Price/availability and times all very
important. Very important strategy.
• All of these suggestions have significant costs. It is important that these costs are also included
when making comparisons within the traffic system
• Although there is a relatively high degree of PT use in the Wellington area, the network
integration is poor and tidal flow commutes dominate. Timetabling and routes need to be flexible
to meet changing needs. Focus has to be on convenience for the passenger not asset use
maximisation for the operator. Fares need to drop to attract new customers and the integration
of Park and ride into the fare structure to prevent 'free loading' by local business staff etc. The
off-peak use by Gold Card users indicates a potential market that finds cost a barrier, and
extension of the GC travel period to the whole of the day would be beneficial and encourage
wider travel. It is unlikely that those traveling on the GC will choose to add to the rush hour
preferring to be able to sit down!
• Be prepared to be adaptive e.g., design bike/scooter storage to be repurposed
• Biggest priorities for me are high frequency, extended hours, integrated ticketing and fixing the
fare structure. I find that information on routes and timetables is already easily accessible.
Reliability of journeys are important- widespread adoption of improved bus priority (light phasing
through to clearways and bus lanes) should be an important part of this
• Bike hire at key transport hubs is another action that can support integration of active modes
with public transport
• Bikes and prams on buses should also be a priority.
• Bikes on trains and public transport are important. A major issue with public transport is cost. It
should have been made free for 3 months recently instead of half price to see this trial period
and its effect on user transport choices
• Bikes on trains is very important given it will be a very long time until there is a separated path
into Wellington. Bus information would be much less important if the frequency was higher. In
many cities around the world, you don't bother with the timetable as you won't be waiting for
more than 10 or 15 minutes
• Bus stops and waiting areas are generally pretty good. Making access to Petone station from the
Hutt Road cross over would significantly improve walking access. Waiting to cross over the road
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and seeing your train arrive and being unable to cross for long periods of time is awful. Quite a
people safety issue too.
Can never be for “all people”, change the language to “anyone”. We are essentially talking
commuters in the first instance, maybe shoppers, definitely not tradies, deliveries etc
Consider encouraging car-pooling, so when cars have to be used, more passengers are being
carried. Consider providing waiting shelters (like bus shelters) for car-poolers & apps that connect
car-poolers to those with cars.
Covid is rapidly changing the way people work, with much greater working at home. This change
is not likely to be undone so you need to consider the impact on the viability of public transport.
Metlink has already radically cut train services in the Hutt during peak commute times, which
looks to reflect falling demand and perhaps staff sickness from Covid. Very mixed answers from
me. I find the Metlink app, website and real time info for trains and buses too complex and
difficult to use. I don't want see time wasted on integrating ticketing - if complex and hard to do
and I'm not convince it has strong benefits. People with disabilities have lots of provision already,
which my anecdotal observation is that it’s never used, so I don't see why we'd invest more in
this.
Definitely need smaller busses on the hills - the current busses frequently have to mount the
footpath if encountering traffic coming the other way. With narrow windy roads - hugely
dangerous to pedestrians. Have a look at Locky Docks for safe bike storage especially at the train
stations
Disability access should be in consultation with advocacy groups - just because we make
something more accessible, doesn't mean people will use it. Bikes on trains - it already is "easy "
to take a bike in a train. Suggest there is more value in increasing ability to carry bikes during
commuter-peak times.
Does not most or all of this fall on GW not HCC
Don't forget the ferry. It needs to be better integrated with bus services
Don't waste too much time with GWRC, if you can't make progress do the things you can control
First you need improved services and operators are first interested in profits.
Free/reduced public transport for people with Community Services card.
Frequency is freedom. It is hugely important that bus and train services are frequent so that
people feel that they can be relied upon throughout the day as an alternative to cars.
Frequency is king. There is really little incentive for me to take the train to the city when it only
runs every 20 minutes from my nearest station. If I have to plan my trip on a bus or a train,
services are too infrequent. We need a step change in frequency to drive the kind of mode shift
that is required to meaningfully reduce carbon emissions.
Hard to do everything at once, need strategic implementation plan to prioritise spending and get
quick wins. need to have coordinated council actions across all sections. need to deal with new
and existing development.
Have smaller buses/shuttles, use apps to call them to specific destinations, there are lots of
options other than just buses tied to specific routes.
Historically, the most profitable intra-urban rail networks have been the ones that charge a single
fare to enter the system, regardless of how far or for how long people want to be in there. Also,
fares need to be kept low to compete with the state subsidies on driving private cars (i.e., free
access to infrastructure that is being constantly upgraded). It is wrong that if 2 people share a car
and parking fees, it is as cheap for them to drive from Stokes Valley into Wellington city every day
as it would be for them to take the train. It is self-evident that the cost to the nation of these
people travelling by car is vastly higher.
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• I support Free PT from the point of view as primarily a deliberate, intentional and focussed
response to Climate Change using modal shift as the main mechanism to decarbonise daily
transport, secondarily to help balance equitable access to transport for all people for work,
education, social and civic engagement, etc., and thirdly to making our urban forms more lifeform friendly spaces. We need to widen our scope of benefits from the purely socio-economic
homo-centric to include the birds, bugs and trees; currently, we're in the end stages of the
massacre of our insect populations. When they go, we're gone in 4 years. So, we need to end the
daily destruction of insects, birds and vegetation due simply to the needs of current car
transport-centric urban design. Reducing the number of high-speed transport movements will
have a significant benefit to other species we share this whenua with.
(https://www.theguardian.com/environment/2021/jul/25/the-insect-apocalypse-our-world-willgrind-to-a-halt-without-them)
• I think the frequency of buses is probably right now but need some that get to the destination
quicker i.e., if you are catching for work you don't want a scenic tour to get there. Same with
trains make sure express trains can take more capacity. Maybe some buses that just do a circuit
from a suburb maybe only one or two stops straight to the train morning and night to try to
reduce the cars parked at the station
• I would like to see an incentives plan for folding bicycles. Advertising for how folding bicycles can
fit in buses, trains, and the boot of your car. I would like to see a city partnership with a folding
bicycle brand and local sellers to increase folding bicycle ownership in the city. The same for
electric scooters.
• If the trains were more frequent (particularly in the evening and early morning) and faster, then
that would make a huge difference to the appeal of not taking a car
• Improving access to public transport stops is vital, and the importance of making bus stops
accessible for both buses and their passengers needs more emphasis.
• Improving real time information for public transport is of marginal value - if located at or in
proximity of stations and bus stops - as by that point the passenger is already at the location.
Sure, they appreciate knowing if a service is delayed or there are issues - but if it is solely to
advise time of next service that is of marginal value - passengers have in their mind already
decided they want to catch the 10.30 service
• Integrated multimodal transport is necessary, bike to the bus, onboard the bike, travel to train,
take bike on board, ride from the rail station. Remove transport poverty and campaign for free
public transport - save millions in road maintenance and parking provision
• Integrating public transport stops into destinations they serve, e.g., working with businesses to
include public transport shelters in entertainment/dining/community facilities. explore
opportunities to leverage zoning changes to incorporate dense housing and commercial precincts
into the footprint key public transport stops to create built-in patronage. Review the provision
and charging structure of park and ride facilities. Consider providing public transport for access to
key recreational facilities, particularly sports fields and cycling destinations like Wainuiomata
MTB trails and Pencarrow Head. Investigate timetable tweaks to increase opportunities to easily
use multiple services. Increase the reliability and speed of public transport by repurposing
general traffic lanes and kerbside parking for bus lanes, were buses experience congestion.
Suggest GWRC broaden its pets on PT policies to allow more people to take more pets on
services, without the need for a crate (what are people supposed to do with the crate at the end
of their journey?)
• I've recently moved from Auckland, and the most noticeable changes in system were: (1)
Auckland had unified its bus/train payment system, (2) Auckland's off-peak services were more
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frequent, (3) Auckland didn't forbid bikes from peak train services (although in defence of that,
the train was usually so crowded that you couldn't fit a bike on it even if you were allowed to)
Like a lot of modern cities around the world public transport should be completely electric,
modern and easy to access, making public transport a positive experience will increase usage, the
reliability of trains and buses in the Wellington area has been poor which puts people off using
them, better reliability will install better confidence
Lobby Government to facilitate one of the main issues of there being separate rail, bus and fare
companies. They must be bullied, and the contracts written such, into cooperation. They have
stagnated advancing public transport for decades, it's time we got the Public back into PublicPrivate Contracts.
Look to Christchurch for how bus RTI can work.
Make it easier to get from point A to point B. To get from Wainuiomata to the city involves a bus
trip to Waterloo Railway or to Queensgate to catch the 83 bus into the city. There have been past
proposals to bring the railway into Wainuiomata, I'd like to see this revisited so we can have a
fast option to get into the city but do realise this will be expensive
Make it free
Make public transport both cheaper and more frequent.
Make public transport reliable! I've stopped counting how many times a bus didn't come or drove
past me. Using the last stop before the motorway shouldn't prevent you from getting home
within a reasonable time frame. Train your drivers to support people with disabilities and pay
them properly!
Modes of transportation other than cars should be cheaper, more convenient and save more
time than taking a car. Cycling for life.
More frequent buses on feeder routes. If too expensive consider minibuses
Most of these actions sit with GW so how do you propose to influence these? Perhaps your
teams should be building relationships with the Public Transport Advisory Group?
Need to be able to see oncoming buses from shelters when it is raining. information required on
all services including non-subsidised e.g., commuter services such as the 80 bus. Having regular
services that come at advertised time more important than the real time transport info which in
Wellington often provides little info other than they are not here yet.
Not allowing bikes on trains at commuter times is such a blocker
One payment card for all public transport across the whole country please!
People need cars not public transport
Pets should be allowed on public transport with our furious s like in the UK
Please consider that even if you make public transport more accessible for the disabled,
sometimes it still will not be an appropriate option. The ability to use private transport is
extremely important for many people in the disabled community and for some of us the best
thing we can do is to make sure that private transport is still a realistic option. If you make it too
difficult or expensive to drive, many people in the disabled community simply will not be able to
travel around regardless of how good the public transport is. More accessibility is great, but
please don't forget those who will still never be able to use public transport
Proper 'Zone Based' fares connected across services with daily capped maximums (i.e., Sydney
Metro). Taking Bikes on Trains &amp; Buses needs more capacity - esp. Buses given the Hutt
Valley Hill Catchments
Public transport actually has to exist before you start limiting car use. Bus to the airport? as an
example. Get the basics right, good timetables, good coverage and then work on getting people
to use them. Can’t use a service that doesn’t exist.

DEM15-4-15 - 22/1022 - Additional Draft Integrated Transport Strategy Report

Page 53

Attachment 2

ITS Feedback - Sumary of All Feedback

• Public transport in the Hutt needs to not focus on Queensgate
• Public transport is never convenient for short trips. Basically, they can only go to designated
destinations, so they’re going to be inherently inconvenient. Only personal transport has that
flexibility.
• Re 12. If by "all" people, there is a focus on those with disabilities, those with financial
hardship/lower income, and those who would otherwise drive a car, then absolutely. Re 13. If by
"Changing public transport fare structures" you mean making fares cheaper and making them
even cheaper still in bulk and for off-peak etc, then absolutely.
• Re: Changing public transport fare structures - this would depend on the change, up or down.
Parking facilities near transport hubs essential, half a car journey better than the whole journey
by car.
• Reduced public transport prices on targeted routes on the weekend? For instance, between
Lower Hutt and Petone.
• Regardless these things should be happening and should not reply on a transport strategy to do.
• See the Facebook post from Chris Bishop and your mayor and Deputy Mayor on Forage
Merchants in Alicetown. This is exactly the sort of thing that will undermine your efforts. Either
buses stopping frequently, safety, and catering to accessible customers is a priority or it is not.
All the above are great but you all have to be on board with it.
• Shade around bus stops!
• Some of these things are already partially in place or not as bad as they could be, to be fair. I.e.,
you can already take bikes on trains at certain times, Ava station is wheelchair accessible again
etc. Improving ability to transfer between rail and bus is really crucial and something that’s long
overdue. Regarding fares, if paying cash it costs $11 to get from Petone to town and back in a
day on the train - this is fairly prohibitive for those that haven’t managed to procure a paper
ticket in advance (& good luck buying a ten trip from Petone station after 2pm!). The public
transport system as a whole is pretty outdated compared to Auckland, obviously this is hard to
remedy when different councils and Metlink are all involved but it’s worth trying to make
improvements wherever possible!
• Stop pretending we are all going to start riding bikes
• Support more bikes on trains but am more interested to see quality storage and security at train
stations. I would like to see a massive number of quality bike storage facilities added to the Main
Wellington Train Station that will enable many to base a bike there for use when in the city and
negate the need to bring it onboard services often.
• The "extending hours, making services more frequent, and reaching more of our communities" is
critical. Followed by "making bus stops and waiting facilities more comfortable" especially if the
timetable is not particularly accurate. Nothing like "I am going to take the bus" and nicely time
the walk/dash to the stop in your wet weather gear to find the bus has just gone (or cancelled or
even running 5 mins late) so you have to stand out in the rain while waiting.
• The Airport flyer bus can't come soon enough. I've given up using the no.2 bus route and now
take my car.
• The current routes available for buses and connections between communities and in particular
schools and Weltec is very poor. I live in Waterloo and really tried to find a safe option for my
daughter to attend HVHS and Weltec and there were zero public transport options available. All
the buses through this area went to the mall or to Seaview, but not a single one doing a loop that
would make it a viable choice. We were very disappointed as we bought here seeing there was a
nearby bus stop.
• The last point is critical for me
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• The most important to me is "extending hours, making services more frequent, and reaching
more of our communities" - especially reaching more of our communities. Our public transport is
out of my reach as I have a disability and can't walk the 20-minute walk to the bus stop. I could
walk if there was a bus closer (there is a school bus, so the route is possible for a bus).
• The one thing that would make it easier for people to use public transport is making it free.
• The route/timetable information is already accessible. It could just be more visible in places other
than the stations/stops or the Metlink website. Also, I'm not too bothered by the fares, seeing as
public transport is still much cheaper than using a car to get around.
• There are admirable goals, but the primary question must be "at what cost"? Council is already
intent on increasing rates at a preposterous level, and my plea would be to ensure a user pays
approach to some of these areas
• There are high use bus stops e.g., the one near Super liquor in Petone that don’t have real time
information. Also, if there is to be a focus on public transport what about the Western Hills
suburbs like Harbourview and Tirohanga who have none.
• There are more basic problems. The bus drivers don't care about their jobs, they aren't paid well,
they are grumpy. Sometimes they blow through the stop and wave at me, just to show they saw
me and don't care to stop! They often don't stop if running late. Make the job respectable by
paying a decent wage so the drivers decide to care. Reliability- buses don't show up at all, or they
show up early and don't wait, or they show up really (like more than 1 hour) late. Improving
communication about timetables won't help once you have started riding, if your connection
decides it’s not worth stopping for you! You're stuck!
• There are two key problems with Pt int eh Hutt. Firstly, the CBD isn't serviced by the trains.
Riverlink could have made it feel like it was serviced by Melling, but you have failed to make the
walking route from the station to the CBD high quality. And Melling should become a full service,
including weekends, replacing the buses as the main Wellington CBD to Hutt CBD route. Ideally,
there would be a rail loop through the Hutt CBD - Melling or Western Hutt to CBD to Hospital to
Waterloo to Petone. But as that will have to wait until we get serious about PT, at least have a
shuttle bus that is frequent and connects to the stations, with free transfers. A bit like the
Auckland circle routes. And get toilets that are open when the PT is operating. I have far too
often had to squat behind the bridge pier at Woburn when I get dropped off at the station after a
field trip and find I have just missed a train and my old bladder won't wait for the next one.
• There should be a single zone for the whole of Lower Hutt.
• This is critical. We can invest all we want into improving services, but unless we take these steps
to make it more practical for people to use them, the service improvements are worthless. The
train ticketing system is currently a joke and should be the top priority.
• This will yield the biggest benefits, I feel, but may be hardest. Strong advocacy and telling Metlink
what is needed is critical. Also Reduce frequency of rail replacement buses please!
• Ticketing integration is only effective if the monthly costs do not significantly increase
• Used to be minibuses doing Normandale etc these should be back for runs that have fewer
passengers
• We need to make other options more attractive before we expect behaviours to change. Busses
are awful in the city which leaves me with two options - car or walk. Biking is risky to my
destination at the moment. Accessibility and public transport working together are key - a lot of
people don’t have reliable access to trains without taking a car.
• We should be looking at a free public transport system and we need to be planning to run the rail
line up to Kelson etc
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• What about pets, dogs in particular? If dogs aren't allowed on PT, dog owners have no option but
to use their car.
• When I first moved here, some of the routes were served by minibus sized buses, I actually think
it would be a good idea to reintroduce this and create shuttle type services say between the
hospital and CBD
• Whilst these suggestions are mostly sensible the practical implementation of this is not that real
for businesses who have people, goods and services to move around our region. Many of the
businesses operate early to late and currently the public transport network does not provide for
this. Additionally, many businesses rely on vehicle transport to provide the products and services
to their customers.
• Would be great if there was a larger area for bike storage on trains so it doesn’t take up 4 seats
on services. Also, up the bus bike racks. More lockable storage would be great. Or maybe an e
bike hire scheme?
• You need to change the culture. This means it needs to seem nicer. There's a trade-off between
availability and utilisation, so does need to link to changes in travel times. Needs to be joined up.
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Focus 5: Improve connectivity to the regional transport network to support the
movement of goods and services
• Access is key
• Again, the western hills roads will be pushed aside.
• Again, we observe a contrast between the ambition and what is already planned or being
discussed in other forums. The RiverLink project is facilitating more vehicles into Central Hutt. A
number of those will be vehicles which will be travelling to the eastern side of the valley, and a
number of those will be service or goods vehicles. So, while there is a sensible focus on cross
valley links that in part only addresses vehicles using the Petone/Wainuiomata - to the west
linkages.
• Agree that heavy vehicles should be directed away from local streets for safety, efficiency and
amenity reasons. Improvements to freight movement should focus on reinstating rail capacity
first. Other East-West schemes like P2G and the CVC should either be treated as dead in the
water (the former) or treated with a great deal of scepticism (the latter). Any new roading
infrastructure, if it must be built, should seek not to duplicate/add capacity but replace (what is
being replaced can then be removed or repurposed &amp; returned to nature and the local
community). I do not think there is anywhere in our city where a 'targeted increase in road
capacity' is reasonably required- it is much better financially and environmentally to focus on
reducing traffic volumes. 'Roads' should be optimised according to their desired use rather than
current use. Many streets in the Hutt double as car sewers at present which is a regretful state of
affairs- they should be optimised to return streets to people.
• Build bigger roads - get more cars. Learn the lessons - go on a road diet and encourage other
modes.
• Build the Cross Valley link!
• By special vehicle lanes do you mean a freight corridor/freight lane, like we have bus lanes?
Theoretically an intriguing idea but my concern would be that too many people wouldn't comply,
both in terms of freight drivers changing behaviour (especially smaller vans) and non-freight
drivers just abusing a free lane
• Commercial vehicle use needs to have priority over personal car use and should have a transport
network that avoids congestion and provides a direct route where possible. At the same time, we
need to innovate to minimise use of trucks to carry containers on long routes, e.g., coast to coast
or Hutt to upper North Island. An example option would be to invest in a freight rail link along the
eastern corridor with a truck pick up hub at the Haywards interchange, coupled with smart
loading / unloading facilities. This link can be built alongside the railway bridge by Manor Park
and in the first instance as a truck, bike and walking only connection with a future option to
convert it to a rail or autonomous e-truck link.
• Covid-19 has demonstrated what happens when finally tuned supply chains are mismanaged or
get disrupted. This alone demonstrates why we cannot ignore this.
• Cross valley link would make a huge difference to diverting heavy traffic away from hub areas.
• Currently super large trucks which 2 trailers cut through the centre of Lower Hutt to get to
Seaview as its faster than using the Petone esplanade, all hours of the morning you can hear
them zig zagging through central Lower Hutt normally then over the Waterloo bridge down
through Waiwhetu to Seaview , not only are these rigs too big for urban areas but they are also
super bad for the central roads that were not designed for heavy ton vehicle usage.
• Expanding roads is a form of climate denial and will undermine the Council's efforts to reduce the
emissions associated with transport. Special vehicle lanes should be used for bike lanes and bus
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lanes, but the case for HOV lanes (e.g., T2 or t3), freight lanes or others is less clear to an extent,
roads should be optimised for their use, but the design of our city means many roads are used for
multiple competing uses, e.g., residential homes on key transport corridors. The roads should
serve people first, before being optimised for moving heavy vehicles through neighbourhoods.
Ferry seems to be out of scope of this strategy, but maritime transport is lower in emissions, and
builds in latency in terms of earthquakes etc. There should be ferries connecting a bunch of parts
of Lower Hutt to a fee connection points across the Harbour.
Focus more on movement goods through rail than increasing road capacity.
Focus needs to be on mode shift to rail or sea for long distance freight. Optimising roads
according to their use is a great idea but including it in this section implies a fixed provision for
one specific set of users. Optimisation needs to be spatially and temporarily flexible.
Optimisation for freight and commercial traffic is directly contradictory to earlier objectives of
people focus and active mode priority.
For optimising the roads usage, review and replan the entire Hutt Road network. Redefine the
status of roads as e.g.: quite domestic, urban link and arterial. Reduce the speed limit on the first
to 20km/hr, the second to 30km/hr and only keep the arterial as 50km/hr (speed limit reduction
is a no brainer if you want to make the streets safer).
Get big trucks off the roads use rail
How about locating freight in better locations near rail?
How companies transport goods should not be core council business
Huge issue - and think of both the transition and zoning decisions
I can’t see rail for transport is a realistic option for Lower Hutt
I do not support adding road capacity. This would undermine our mode shift and climate
outcomes. Say no to cross valley link.
I don't think moving goods and services should be the absolute focus. But certainly, should be a
consideration. Goods and services need to move from suppliers/depots to the stores/consumers.
Couriers and other working vehicles certainly need to be considered. Getting a plumber to park 2
blocks from a plumbing job in the CBD is madness, but also having courier vans quickly parking in
a cycle lane or double parking next to the plumbers’ van is not on, or the courier triple parked
because the sparky is on the same job as the plumber.
I only somewhat agreed with the wording of the focus area because it will allow the perpetuation
of the roads-first thinking that’s got us to this mess. This is understandable having just spent
$1.25Billion+ on Te Ara Nui o Te Rangihaeata and SH58, there’s a fascination with the new – but
not the best. The Focus area as stated would justify the Petone-Grenada connection – even
though at this point in the 21st Century, knowing what we know, that would amount to a crime
against the planet. The primary gap in thinking with this FA is the lack of existing, publicly useful
freight facilities in the Valley – and central government initiatives to facilitate the establish and
use of such facilities. At the least, the Seaview branch should be re-established as local hub in the
centre of the Gracefield-Seaview industrial area. However, that will be inundated by climate
change fuelled sea-level rise, and therefore it makes sense to establish a further rail freight hub
at Wingate-Taita, and also in Upper Hutt.
I would also encourage Council to join with others and make strong representations to central
government about the need for a co-ordinated, coherent, climate change responsive, national,
transportation network strategy with the core intentions of energy intensity reduction, carbon
reduction and environmental efficiency.
I think the greatest cause of congestion on the road network is the multiple use of roads for
through-traffic and local traffic. If we can separate through-traffic from local traffic we will see a
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considerable drop in congestion. Most direct routes for the east-west movement should not be
prioritised, most car and truck carrying routes should be cut, and replaced by a few high capacity,
high speed in-direct routes that can get vehicles east-west in the same or a better travel time
without interacting with other modes of transport and local traffic. I want to see through-traffic
taken off the streets and put onto through-roads.
I would argue local government doesn't have a role in rail - just do what it takes to make sure
central government prioritises what they need to. Would be concerning if freight degraded the
passenger network. The east west connection is critical - we have a decent SH network at our
doorstep, but the only way to get to it from the east is to sit through the urban traffic.
Ideally, we would be able to move some heavy transport off the smaller roads
If goods were useful to transport by train, then they would already be used extensively. Topdown dictate measures would not be required. Creating special lanes is just as stupid as bus
lanes.
If more private vehicles off the road more room for commercial.
If you are going to give every developer a free ride to build crap houses in this City then you need
to build the infrastructure required. Developers build these developments with no carparks but
that doesn't mean the occupants don't have cars
If you're serious about moving goods onto freight trains, then get a terminal in the Port
Road/Seaview/Gracefield area
I'm not sure Lower Hutt has the infrastructure to increase the movement of goods by rail, and
there needs to be more info on what Create Special Vehicle Lanes means,
Important for economy to reduce congestion
Increasing movement of goods by rail simply makes no sense for Hutt city since all of our rail is
people focused and any change would detract from this
Increasing movements of good by rail is by far the most crucial for this.
Most of this isn't HCC business. Definitely don't build the Cross Valley Link. For that $ you could
make massive improvement to walking cycling and public transport. Make it less attractive to
drive, not more
Movement of goods in Lower Hutt by rail is absurd.
Need to be more strategic how we optimise the roads so that they are operating how we need to
them operate which may include certain time trucks are banned from certain areas like activity
streets and main streets. The roads can’t be everything to everyone at all times and their needs
to be clear priorities that put people’s health safety and wellbeing at the top.
No ratepayer subsidising of electric car owners
Not really my field of expertise - moving goods by rail and getting big tracks off local roads would
be fantastic
Optimised or Enhanced Connections should be considered and opportunity to support All Modes
- if we are talking high volume / high freight - then the 'associated' facilities for Other Modes
needs to be appropriate i.e., Segregated pedestrian cycle facilities, not excluded because that is
not the 'use' of that road, route or corridor...
'Optimising roads according to their use' is a self-reinforcing strategy. What they're currently
used for may not be what they're *best* used for
Optimising roads according to their use. Don't know what this really means.
Priorities getting goods on rail
Rail should be used more for both transportation of people and goods. But then rails and trains
need to be improved
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• Regional network strategy should include commuting between municipalities. Not just goods.
There is high need for a joined-up cycle network.
• Replace trucks with rail and sea
• Review of traffic light sequencing would be an easy win; the Hutt currently has terrible
sequencing compared to other cities. Some intersections (esp. roundabouts at Ewen bridge)
simply do not function at all for quite a large % of the time. This should potentially be upgraded
to large traffic lights or traffic flows around this whole area redirected elsewhere (cross valley link
would potentially help - for traffic, bikes, people and everything).
• Seaview industrial area and that small port at Eastbourne definitely need better connection to
regional network. Additional connection between SH1-SH2 is needed. Don't wait another 100
years - it should be back on the Waka Kotahi priority list.
• Shut the road at Petone esplanade and redo it as the carless recreational area. Make a new
bypass route east/west.
• Some of these are market outcomes that aren’t really for the council to get involved in e.g.,
movement of goods by rail.
• Some of these questions are just too broad and regional based to feel relevant. Too many
questions!
• Some work needs to be done to understand the nature of the movement of goods and services
across our region before decisions are made.
• Something definitely needs to be done about the roads in the Hutt. Traffic is getting heavier, and
this will only increase with the higher density housing and increasing population. Until there is a
decent, well run and affordable alternative people will continue to use their cars to commute.
• The cars must be removed from the roads, the time has passed for these kinds of halfway
"solutions" and we are too far committed to severe climate change to do anything less than
drastic cuts to personal vehicle use.
• The Cross Valley link is a terrible idea and won't solve any congestion issues. It will simply move
congestion from one suburban street to another, ruining more neighbourhoods.
• The first point should make it clear that roads should be optimised for their desired use rather
than for their current use.
• The Hutt is choking on traffic. Expensive new roads are not the solution. We’re in a climate crisis
we need to cut our transport emissions do not encourage even more cars and trucks!
• The key problem for freight vehicles is private cars. Get them off the roads or provide lanes for
the freight. But the Hutt should also be better utilising its rail. In the long term, a rail link across
SH58 would be nice, but another option is a tunnel to allow trains to go from Takapu to
Ngauranga without needing to go into the congested Wellington station area.
• The Petone foreshore is a real sticking point for traffic and flow needs to be improved.
• The proposal for a Crass Valley Link is long overdue. The Petone Esplanade should be a jewel in
the city not a hazard to be avoided.
• The strategy needs to support decarbonisation as much as possible. Not sure how HCC as a city
can encourage the use of rail freight. I think Waka Kotahi and other councils need to consider
bus only lane on SH2; this will make bus travel more attractive, private vehicle not at all in peak,
and then freight will be caught in the same traffic. Not sure how this would work but even
congestion charging might work. All very unpopular for us drivers.
• Trains are restricted in their pickup and drop off points. Trucks are still needed to move the
majority of freight. They need roads in the Hutt to be suitable so they can deliver to shops,
homes, and businesses.
• Unsure about the vehicle lanes
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• We cannot add any more road capacity to the system. We need to be more creative than
continuing to rely on trucking for goods movement. If goods need to head north, they need to be
put on a train.
• We need to get heavy traffic off the Petone Esplanade. This ruins this recreational area with
noise, visual pollution and makes it separated from the city. Create the Cross Valley link for heavy
traffic.
• What does increasing the movement of goods by rail for making rail more accessible to
individuals? Does that mean that we can run less trains? What ability does the LHCC have to
actually control or influence what Kiwirail does here?
• Why is a cycle lane being added to sh2 when the narrow road is the problem? Population in the
Hutt has increased considerably in the last 20 years, but infrastructure hasn’t kept pace; increase
public transport and improve roading. I will not start riding a bike.
• Why is the Cross Valley link on the back burner? I thought that was for the east west traffic and
would have been more useful than the Melling link which seems to me to be encouraging more
cars and heavy vehicles to use the roads.
• Yes, more trains please! Why is there no proper train infrastructure structure in this country? Not
just for goods but also for people.
• You have probably missed the boat here but a cross-valley link, as proposed 100 years ago, plus
the Granada link, would make all lives easier. The Granada link would also mitigate usage of SH
58 by heavy transport.
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Focus 6: Support the uptake of innovations that will help change behaviour and
reduce emissions
• A lot of people can’t afford an electric car so prioritizing carparks is unfair. Have some charging
stations but not close to the entrance. What about hybrids? Car sharing, Uber etc don't service all
of Hutt Valley. I’ve tried to use them and they wouldn't come. We can't even get food delivered
• Absolutely not to more scooter companies etc. The existing ones already block footpaths,
endanger pedestrians. You talk about making walking more accessible on one hand and then stuff
like this makes it clear you have absolutely no idea the issues pedestrians face. Making try
actually walking around the city.
• Again, those who are not techno savvy needs are ignored and Council should not be involved in
crowding out the private sector.
• All good in general but there are people in our communities that are for various reasons are
disadvantaged by on-line or mobile systems and these people need to be considered. These
people are not only elderly but include people who cannot afford these systems.
• any improvements need to be technology neutral for the user - not everyone has a smart phone,
so there should not be reliance on mobile apps as the only option
• Car parking is very tricky. Your messaging to date is all about active modes and public transport.
Now you are encouraging electric vehicles. So really what you are saying is you want to
discourage fossil fuel vehicles. Not sure this is a great place to start. I think you need to re-think
where electric vehicles come into play in the hierarchy and how the parking incentives will
undermine your message. Ditto for car sharing.
• Careful the innovations don't damage walking and PT use - as E-scooters have done and AVs are
likely to do. EVs are best as public transport not private use vehicles
• Council-supplied parking should be made available only when there is no better use for that
space (on or off street) than storing private cars and charged for at a rate that reflects and
encourages a 20% vacancy rate (see Donald Shoup's The High Cost of Free Parking.
• Creating car parks specifically for EVs creates a Them vs Us argument. An EV takes up the same
amount of car parking space as the next car. They should be treated equal when it comes to
parking.
• Demand responsive transport services are trying to solve the same problem public transport
does, but less efficiently. I’m wary of “innovations” like Uber which are actually just foreign
corporates trying to make a quick buck by skirting labour laws. EVs are good but aren’t our
golden ticket out of the climate crisis. I think it’s worth including e-bikes in the considerations
around innovations and ensuring the strategy allows for increased use of these too
• Do everything you can to support Meevo and others to enter the market e.g., with free parking.
Don't set up new funds that duplicate what central govt is doing
• Don’t peg our hopes on self-driving or electric vehicles, we need to move people through walking,
cycling and public transport.
• Don't agree with a transport strategy that supports multinational "transport innovators" like Uber
and Lime - who have little social responsibility for local communities. Innovations in electric
vehicles and increased uptake may make the prioritised parking obsolete. "
• Electric cars, Uber, etc aren't the answer. Getting people out of large lumps of metal and either
onto their feet/bikes or onto mass transit is the answer. Just making the cars is bad for the
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climate, and having them in our streets increases road maintenance costs (and carbon),
congestion (and carbon), barriers to walking and cycling, etc. We need fundamental change, not
minor changes that make people feel good. E scooters etc are ok if you provide a network of
lanes for them. But they aren't safe on the road with cars, and they aren't safe on the footpath.
Get the lanes before you support more risks to pedestrians. On-street parking needs to be
radically re-allocated. First to active modes. But also to trades vehicles, disabled users,
construction equipment, and others who really need them. If you are designing ""intelligent""
systems, ensure they can support a booking system. Get rid of any residents parking zones.
Instead have drop off and short-term parking areas (30 minutes). And provide the ability for
residents that will be having visitors/tradespeople to book a space. So, you make being a carless
household with no garage easy and save public space for important things like trees and seats
and bikes and walkers. Allow a disabled user to use a short-term zone for a longer period.
Electric vehicle charges should be spread across the city and situated at major council facilities
across the city.
Electric vehicles are still expensive and out of reach for a large proportion of our citizens. Any
changes need to be accessible for all and not prioritise the already advantaged.
Electric vehicles remain too expensive at present for the average family. Provision of electric
charging stations must be on purpose-built areas not reduction of current spaces. Building
developments should be required to have these charging stations. The only priority parks should
remain Disability, Babies with Prams, Pregnant mums.
E-scooter hire has been demonstrated to increase net emissions, not decrease them:
https://www.sciencedirect.com/science/article/pii/S1361920921004296. They are a blight on
many cities across Europe and beyond and should not be encouraged. E-bikes are similarly
offensive in shared pedestrian walkways, they go too fast and are reckless, it’s very dangerous to
mix these modes of transport. My kid was nearly killed by one in Germany.
E-scooters are a bane on pedestrians and people with limited mobility and should be banned
from footpaths as parking sites or where they are ridden.
E-scooters are a nightmare, especially for disabled people and people with prams as they're being
parked across foot paths etc. Before and innovative initiatives are supported by the council, safe
use and integration into existing modes need to be considered and agreed. That obviously didn't
happen with the e-scooters.
E-scooters have a bad rap but there some simple things that help. Dedicated parking locations
such as Wgtn rail station is a good example. Also places to secure and charge e-bikes would be
brilliant.
EV charging infrastructure. I think someone wanting to charge an EV is not looking for a
destination where they'll go shopping etc. Most EVs will get a good level of charge in up to
30mins on a fast charger. Not long enough to warrant destination charging. More a coffee and
read of a magazine though
EVs are a small part of the solution, as these cannot scale quickly enough to address climate
change. Do not rely on EVs to meet our sustainability and safety goals. Self-driving cars for
neighbourhood streets are a dangerous fantasy. Do not rely on this as a meaningful solution.
Forcing people to comply with your dictates is something I will never support no matter how
moral you think your cause is. You do know that more EVs means more electricity requirements,
don’t you? Our “benevolent” government has become the coal import government. Why?
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Because coal generated electricity is required. So much for zero emissions. It seems this policy is
more about feeling smug rather than facing reality. Will the council get behind self-driving cars or
will they create roadblocks to inhibit their introduction?
I am wary of pushing EVs as a solution - they are not going to solve congestion issues, nor get
people more active
I do not support e Vehicle initiatives as only people with money can afford them in the first place.
They can pay to charge then and park like others pay to refuel and park. This is equity. Focus on
making a public transport system work for the poorest. It doesn't. It focuses on one hub and
getting blue collar workers into Wellington. In Wainuiomata it doesn't connect to our hub, our
places of worship, our closet tertiary institution and talk about Connections to Porirua, the
MetLink app recommends planning for a two-hour one-way commute
I don't believe it is a council’s role to be doing this.
I don't see it as the council’s role to provide EV infrastructure for commuting, and while I do think
some EV parks would be great unsure if the potential numbers involved would be able to help
shift vehicle buying patterns? If intelligent parking management was able to differentiate
between EV and ICE vehicles, and apply variable charging, that would be interesting, but I'm not
aware of anyone currently operating in that space.
I have pulled several lime scooters out of Waiwhetu Stream. They’re a menace and the company
is irresponsible.
I would have a more supportive reaction to these actions if I new they were isolated from cars
and car dependency. I would be wary of the promise of technological solutions to our current
challenges. There is a lot of predatory delay embedded in commercial interests by its inherently
profit-driven nature.
If electric transportation is the focus and future, this should be cheaper and more accessible to
people. Cycling for life.
If we prioritised parking it should only be for multiple occupant vehicles. EVs have benefits but
take up just as much space on our roads
If you're going down the technology route, I'd suggest pulling data from existing public
transport/ride sharing and on-demand services so you can compare what's available to use.
I'm not sure a shuttle service would be effective unless it was targeted at people with low
mobility
I'm not sure that the electric car is a good solution. Is it really that carbon efficient if you take into
account its manufacture, transport to this country and the disposal of the batteries? Best to get
mode shift out of cars altogether
Innovation should be encouraged, but we cannot put of action while we wait for a magic bullet
that means we don't have to change our behaviour. Zero emission vehicles are great but not
using vehicles far better. NZers consider their car as part of their identity but they can be
persuaded to reduce usage if it is convenient and in their economic interest to do so. Effort and
finances should be concentrated on innovations enabling mode shift not switching to a different
car.
It is not the council’s job to do this is central govt. Just stick to council business That is
infrastructure. Do not waste rate payer money on unnecessary feel-good stuff
It's important to keep in mind and recognize that E-cars aren't financially accessible to everyone.
In general, money, time, services and convenience should be mostly focused on people and
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demographics that have less finance and resources, compared to those that already have more.
That being said, some funds should go towards EVs, where it will make a significant different to
emissions. But much more should go towards making car-shares accessible - especially electric
car-shares, and towards electric (and non-electric) micro-mobility, including bike and scooter
share apps.
Last-mile transport (scooters) need to be balanced with accessibility of footpaths.
Lease ensure there are e-bike chargers available. There is a huge growth in e-bikes and charging
in various regions is welcomed
Lithium-ion batteries power every electric vehicle on the road. But there are problems with these
batteries: overheating and flammability, short life spans and underperformance, toxicity and
logistics challenges, such as proper disposal and transportation. Suppose a lithium-ion battery
short circuits, for example, which can happen from causes including a battery cell puncture or
heat exposure during a car accident. These batteries can even spontaneously combust because of
silicon expansion, dendrite formation or other reasons. In that case, the battery produces a
spontaneous fireball explosion that heats to 1300°F in milliseconds and can be impossible to
survive. In April, another deadly lithium-ion battery fire occurred in a Tesla car crash in Houston,
Texas; it took firefighters more than four hours and 30,000 gallons of water to put out the blaze.
More EV charging would be great
Much in this survey starts to have a feel of coercion. There is little discussion about what to do
with the old batteries which will become an issue if the 'push' to electric vehicles continues. It
may be smart to get that sorted beforehand. It starts to feel as if the line between central
government and local government responsibilities is getting blurred.
Need community to understand their individual contributions to emissions. i.e., what is their
carbon footprint
Need to change relative prices and help people transition
Need to ensure innovative mobility providers meet safety and quality standards. Need to ensure
that elderly and others with limited use of internet can access transport information from other
sources including signs and print sources at libraries etc, advertising in local publications.
Need to separate car sharing and EVs. They are separate things. Encouraging EVs with priority
parking etc will increase vehicle ownership, which is counter to everything else this strategy is
seeking to achieve. EV owners have other incentives to own their vehicles. Lower Hutt residents
who own EVs will mostly have charging facilities available at home (we don't have the same issue
as Wellington CBD where a large amount of housing has parking on street only), and the council
shouldn't be subsidising the running costs or providing addition convenience to relatively well-off
people. On the other hand, car sharing is a critical factor to enabling people to get rid of their
private vehicles. Part of its attractiveness is that it is convenient and available in useful locations.
So, I fully support prioritising parking for car sharing. I consider central government to be
responsible for policies that increase the uptake of low carbon technology and transport
opportunities, and there are limited things that councils can do, most of which have negligible
benefits but high costs.
New technologies, electric cars, are currently out of reach of the majority of Hutt Valley
residents. Investing in these options supports a minority.
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• Not sure what "Developing a Carbon Zero innovation fund to incentivise green business
practices" is in a transport strategy for unless it is specific to the transport industry? If yes, then it
should say so.
• Parked hire e-scooters should stay off the footpath! Fine/tow the ICE vehicles that park in electric
charging spots. I do like the idea of 'most' people using smaller more regular transport hubs. Not
necessary to have big parking lots, or rows of parks outside shops. but maybe more areas where
the Zoomys and e-scooters and bikes can be places where people can then walk to shops and
services. Allowing scope for the less mobile to have to move the further distance.
• Please consider the different needs of businesses and where they are located and what they are
doing to support then business, their employees and the movement of their goods and services.
• Public transport and active modes should be prioritised over these modes due to their need for
infrastructure and carbon footprint
• Regarding EVs: they are not viable as part of a long-term solution. They do not burn fossil fuels so
they are better than petrol or diesel vehicles, but they still take up road space which creates the
same traffic problems as a fossil-fuel vehicle; they have the same sulphur-rubber tyres which
generate very large amounts of water pollution and toxic landfill; and also, they are built from the
same non-renewable, non-reusable resources that fossil-fuel vehicles are built from, plus higher
quantities of some toxic materials (not least their lithium-based batteries). So-called ""innovative
mobility providers"" need to be managed very strictly. Upper Hutt's footpaths and parks are
clogged up with scooters that have been randomly dumped after use. Also, e-scooters are set to
travel at seriously unsafe speeds - too fast for the footpath but too slow for the roads. I would
think a speed limit of 15km/h is the absolute highest safe speed (that's about the speed of a
reasonably fit athlete doing a 10km run). People with app-based active transport vehicles must
be monitored closely with Council having right of immediate termination of any operation that is
deemed to be failing safety standards or not keeping their vehicles from blocking public spaces.
• Remember not all people want to car share or purchase an E.V. Some people have personal
issues travelling on public transport and/or car sharing.
• Sign me up for DRT
• Some good ideas but where is the money coming from?
• Somewhat disappointed as those on lower incomes cannot afford electric vehicles and will be
penalized. They also need a car park for activities they need to do, like transporting children,
visiting elderly, going to the doctors
• Sounds great but costly, who pays and how? Through my rates? it will be sometime before I can
afford an E.V., prioritize public transport.
• Stop pretending we all want to start riding bikes and walking everywhere. Wellington weather is
rubbish.
• The bike scheme that was in place before covid was awesome, affordable and available. Bring it
back!
• The primary concern that I have with this strategy is that the Council has had all of these
opportunities for years now but has on the whole done for little other than to support some
Waka Kotahi funded initiatives. For example, the multiple submissions to introduce living streets
to our neighbourhoods has gone nowhere, raising problems about the danger for pedestrians at
every intersection along Jackson Street have been ignored as "it would impact on traffic flow",
the Council has only started introducing bike sharrows and stop boxes recently, and the Council
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has stayed shy of implementing changes where it fears 'bikelash' similar to what happened at
Island Bay. It is years behind other Councils in having the courage to make good on its intentions.
And the strategy is indeed very good in its intention but it needs a significant mind and culture
shift of the Council itself and its operations to live up to delivering on the strategy. It needs an
aggressive plan and the Council needs to have clear KPIs to ensure accountability to deliver on
the strategy.
The smart motorway isn’t so can’t see LH doing it better
There are rules to be followed when getting planning consent for building that require a certain
number of car parks and other car related things. While I would like to see some of this relaxed, I
think that if we continue to have requirements like car parks for developments, then we should
definitely also have requirements for EV charging infrastructure. I think mobility providers will
enter the market when there is opportunity and the physical environment to support them and
make them profitable. In the case of transport, it really is a case of ""build it and they will come"",
and that is because people must move to live and work. I would much like a ring fence on the city
that applies a carbon congestion tax. This would be a camera system on entry and exit points that
scans number plates, looks up the car registry for the type of car and charges a fee for entering
the city based on the vehicles declared rate of CO2 per kilometre. For areas that are targets for
high public transport usage, I would like to see a diet on the number of car parking places on the
roadside. I would like to see car park buildings on the edges of the city centres and a shuttle
system or be a part of the bus system to get further into the shopping area. I would like to see
more pedestrian streets. I would like to see financial support for restaurants, cafes, and cultural
facilities in these places, especially as a part of post-covid rejuvenation. If we move to a future
with people using less cars, we need ways for people to get large goods home. One thing driving
the preference for larger and larger vehicles, is a desire to have the capacity to carry home large
goods and things like construction materials. It may be necessary to support businesses to
transfer to a system whereby people can shop for these large goods and have a cheap costeffective way to get these delivered. At the moment delivery is expensive because it is not the
default method. I don't think on-demand transport like Uber is something that needs to be
supported if there is a well-functioning, wide public transport network of buses and rail. If we can
get covered cycleways, with the advent of e-bikes and e-scooters, we might see a massive drop in
the demand for all other forms of transport. The car is a personal space. It is a difficult leap for
many people to car share. It is like asking a person to house share. The buss is far superior and a
more practical use of space per person transported on the road. At the moment EVs are
expensive and luxury items. By prioritising them for car parking you will marginalise the less wellto-do and will invite backlash against any and all changes being made.
There is no doubt you have to do something to force people’s habits to change (example- clean
car rebate) this got me to get my first EV car and I love it! I thought having EV charge points in
town would be super appealing but the reality is I charge at home 99.9 percent of the time. Great
for tourism, and commercial businesses. Having travelled overseas lots, I always appreciated a
good city map app, where I could find museums or things to do and visit, with easy explanations
on how to travel there. Especially if not an English language country. These are all great ideas that
should be implemented side by side with investment in Rail/Bus/Motorway.
This is good but not a priority. Active/public transport should be for a local council. Let central
govt incentives drive this.
This is the role of central government. Council should not be spending money on this
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• Walking school busses and little bikes to carry a bunch of kindergarteners to school like in
Scandinavia. Look at lessons learned from Timaru trial of on demand busses. Some if the above
proposals have the potential to increase inequity or inspire ire against electric cars.
• We do not need any new technology to get us to 50% reduction by 2030 and prepared for carbon
negative by 2050 (we do have to suck down the pollution we’ve put up – otherwise it’s going to
get no better!). I do not support the use of public funds to implement ‘new toys’ that do not
support the objectives of carbon emission and energy use reduction. Some of the ideas
mentioned above are best left to the market (ride-share apps, mobility providers); some of the
ideas perpetuate the appropriation of the public’s land, energy and resources commons for
private benefit (electric/autonomous cars), and some of the ideas are inconsistent with or
redundant due to other initiatives explored in this survey (enhanced parking services when the
aim is to reduce car numbers). It must be remembered that EVs are the domain of the wealthier
(new MG ZS: fossil: $25k; EV: $45k ($53k - $8k feebate)) – and they do not need support. Putting
money into EV facilities is another subsidy for those who really don’t need it; it perpetuates a
social injustice when it’s our poorer citizens who need transport access to engage in our society
without being saddled with the extra guilty burden of polluting the planet to do it. I support the
Council putting money into e-Bike and other personal mobility device recharging points. This
would encourage the uptake of e-bikes and scooters, the use of them on longer distances, as well
as reducing congestion, health benefits, social connections, etc, etc.
• We have an ETS - emissions should be targeted where they are best value or not already priced
by the market. Be sure that the beneficiaries pay for these proposals, not funded from the
general rate base. E.g., the market can provide E.V. charger capacity. The council can ensure
entry/exit of the infrastructure does not affect rate payer costs and is processed quickly. Metlink
and NZTA provide traffic info. Don’t duplicate. Wasted $. There are already innovation funds why use ratepayer $ for more? Focus on core services and don’t get distracted by services offered
by the market. Enable them.
• We have the technology we need right now- this should not be a big focus (unless we can find the
technology to give politicians integrity!). I think there is potential (with drawbacks) in e-scooter
providers, car sharing is really good as it provides opportunity to move away from ownership as
are demand responsive services for areas that don't have good PT coverage (or outside the times
of good coverage). Working on grass-roots initiatives is cool, cool, cool. The EV stuff is essential
for reducing emissions but doesn't carry the co-benefits of shifting modes etc. Happy for Council
to be an enabler in this space but it should not draw focus away from mode shift and
transforming our streets. Should be consideration of where efforts are better left to the private
sector.
• We should be cautious not to cannibalise patronage on the fixed-route public transport network,
particularly on trunk routes. Innovation is great, but we run out main public transport system as a
monopoly for good reason - there are economies of scale and a network effect that are critical to
its success. We must be prepared to limit access to this market, where achieving the desired
outcomes requires a public monopoly.
• We will need to be car led up that we don’t just plan for replacement of our current petroleum
car fleet with electric cars this does not help with the reallocation of road space including car
parks for active modes. We need to be promoting a hierarchy of transport choice with a target of
trip reduction of private vehicles.
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• We're importing a million dollars of coal a week from Indonesia to power electric vehicles.
Electric buses have a lower carrying ability due to the weight of their batteries. Don't be obsessed
with 'new' electric tech without considering the entire chain of processes. The occasional diesel
bus is still far more climate friendly than 30 petrol cars.
• Wherever Demand Responsive Transport services have been trialled, including in Auckland, they
have failed. they lower demand for traditional PT and walking and cycling before they replace car
trips. more targeted interventions are needed for people with limited mobility. Electric vehicles
are a small, niche solution, and will take decades to make a significant impact on our fleet and
our travel. They address transport emissions, but do nothing to address congestion, equity, road
trauma or poor land use. The focus should be on things the Council can do now: reprioritising
infrastructure, regulating car parking, supporting walking and cycling. There is nothing in this
strategy about supporting e-bikes, which outsell e-cars 100:1.
• While I am for electric vehicles, the near future will make many vehicles this class, so as a longterm plan prioritising them shouldn't be a focus point, car sharing will be a niche service for some
time to come
• Why have you removed the electric charging stations at Fraser if it’s so popular?
• With over a 1000 coal burning factories in China and more being built we are completely wasting
our time focusing on Climate change, any current measures taken will have virtually no impact
whatsoever and, in some incidences, actually have a reverse affect, eclectic car batteries etc,
• You need to start to include mobility scooters as a form of transport as I can see this will be a
growth area
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Focus 7: Build housing and locate key services close to employment and activity
centres to reduce travel distances and reliance on cars
• A few years ago I submitted to the Council that the then 'Rejuvenating the Hutt' plan needed to
be called 'Resuscitate the Hutt' as its CBD is dead and that most of the Hutt is overwhelmed by an
unsustainable volume of cars. This strategy can indeed rejuvenate the Hutt. And high-density
housing as well as retirement village development is a perfect way to finally resuscitate the Hutt
CBD. High density housing also makes sense for along the public transport rail corridor and
arterial routes. But please avoid destroying the character of established neighbourhoods by
overwhelming it with multi-level apartments / high density housing. The district plan and
resource consents must stay as important tools to avoid this from happening.
• A more compact and intensified urban form is essential. Financial incentives would need to be
more than just achieving density- some principles of doing density well would be appreciated.
Developing community, appropriate storage space of bicycles, mobility devices etc. Depending on
form of incentive I would be supportive. History shows that the public is often left holding the
bag when it comes to dealing with the private sector. If this were to be pursued it would need
very strong oversight/ competence in setting up.
• All of this should be taken into account when building the strategy but should not be the primary
focus.
• Allow for greater density across the whole valley.
• Also make the 15-minute neighbourhood more viable with fresh foods shops and other services
in each residential area
• Always a bit of NIMBY that goes on. Certainly, any higher density developments need to be well
services\d by transport. It's no good sticking 30 'houses' with 5 carparks. 1km walk to the closest
hourly bus stop. That said I do think that having properties that are clearing sold as not suitable
for someone with a car and with the ongoing caveat(?) that there is no permanent carparking for
this property. And there need to be plans for common services (dairy, pre-school, playground) to
be very close where multiple high-density developments goes on."
• As a ratepayer I object to money being spent on private development which then leads to us
paying astronomical rate increases in areas that were known for affordable family housing.
Council should go back to providing core business.
• Be more upfront on proposed tall developments so existing neighbours can be compensated or
have a say before they lose all their sunlight or privacy.
• Council could build more homes, like in the olden days. No need to rely on PPPs. Let's densify.
• Council does not need to "deliver" housing. Individuals and developers "deliver" housing, not the
Council. The high-density pestilence is going to destroy Hutt City as a desirable place to live.
• Council needs to address their culture crisis prior to considering any new actions which will place
workload demands. The ability to achieve all actions itemized here will require HCC to reverse the
extremely bad reputation that it has built over the last two years.
• Council should set and police the rules, not get involved in the building
• Council shouldn't be wasting ratepayers’ money on some of these things
• Covid has shown communities can work outside of centralisation, many in the Wellington region
will continue to mix WFH and office time, higher density development will happen without
ratepayer contributing often at the existing ratepayer’s expense.
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• Developers have it easy enough in NZ without needing subsidies from ratepayers!
• District plan needs to go back to basics and consult with local communities instead of blaming
central government when local decisions can often deliver the correct outcomes for individual
communities. One size does not fit all. Some recent decisions have been made by council which
demonstrates they are not listening
• Don't want 3 storey high density housing. Just 2 storey max and standalone townhouses, not the
current typical packed in design where there is no privacy, no ventilation, no patio shade, no
trees and cheaply built. These are not actually nice homes to live in. People still need privacy and
to feel their home is a haven.
• Enabling greater density sounds good, but I'm not supportive of local government looking to build
or partner to build housing, without a sound business model that is not reliant on rate payer
funding.
• Encouraging ghettos will not enhance our lifestyles. Too much high-density housing will do just
that unless they remain owner-occupier. Investors do not add very much to our lifestyle,
especially in the areas we need to build these strategies. Allowing multiple high-density housing
on a stretch of sections will destroy current neighbourhoods. Building on up to 3 sections, wellspaced amongst neighbouring single home units, will add to the neighbourhood rather than make
the whole place look like English housing estates, rundown, dowdy and inviting crime.
• Equity around housing
• Financial disincentives to unacceptable developments
• Financial incentives - I think the current ones are sufficient (rates rebates etc). I think Naenae and
Taita train stations should be considered for improved transit development too. Naenae has a
faster connection to SH2 and SH59.
• Financial incentives won't be required if the developments are viable. Rate payers should not be
putting money into private business.
• For any questions about high density housing, I first want to see questions about public transport.
I support high density housing in principle, but I am aware of one development in Wainuiomata
with no parking and the only bus stop takes people to the village. I am aware of another major
one with parking but it is not on a public transport route with the nearest bus stop 10 minutes
away. Our public transport so sucks! It really does. And the HCC needs to be advocating to the
GWRC for real change. We have developments in North Wainuiomata with NO public transport.
And as the land development has moved into the hands of property investors instead of the
Council, we have really dumb thinking occurring. A few years ago HCC planned to plan the
development of this land which included a loop road connecting Wise St and Wellington Rd, a
school and improved shopping centre at Norfolk St. None of this will occur because the plan was
too expensive and land developers who now have this whenua will concentrate on housing not
connectedness. It is so disappointing as we could have an economic bus service that ran a loop
not a deed end road. Instead, a few hundred will never have access to public transport and the
160 will remain near empty as it hits Ipswich Road. I cannot approve of the current approach to
housing development when the reality of lack of access to public transport is just behind my back
fence.
• Governments have an incredibly poor record of choosing successful businesses - funded from the
ever-generous public. That reality should be foremost on the council’s mind when it comes to
what subsidising activities it does.
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• Having spent significant time in Europe and UK, it seems that we are trying to repeat their
mistakes with intensification. The culture of Hutt City is just as important as anything else. This
has historically been a family-oriented city, a place which encouraged family participation. This is
in danger of being lost.
• High density housing can create a range of new problems and developers need to take into
account the character of the area. Improved infrastructure would be a higher priority for me.
• High density housing will create many problems for families with children
• High rise buildings are not a good thing in the event of natural disasters. I hear some of the
buildings going up at the moment are awful - be careful of creating slums
• Higher density housing is a great idea, but Hutt City's infrastructure needs to be able to cope. We
already have huge problems across water, transport and power. How will it handle thousands of
more homes?
• Higher density housing is best near railways. Other activity centres should have medium density
housing and still require developers to provide for car parking. Regular public transport needs to
be improved in these areas.
• Higher density housing should be done within an acceptable radius of train stations, central
centres and directly on main roads. The outer areas should remain low density housing. People
should be rewarded with space for not living close to the centre
• Housing and transport should be primarily separate. Housing can be built then transport can be
linked, we shouldn’t focus housing just around the current easy transport options
• Housing developments near transport hubs is a very effective 'passive' way of ticking lots of
transport and climate change strategies
• I (and many of us) are so put off by the hotel and event centre fiasco that any mention of HCC
engaging in public private partnerships for services gives me a knee-jerk reaction along the lines
of "hell no not again". You'd need to be really good (and open!) With your comms and have a
solid and achievable delivery plan, but I'll probably still feel really unsettled and have low faith.
Sorry but that's how I feel given what's happened
• I do not support Council involvement in the financial arena where they have failed terribly in the
past, that is real estate development.
• I feel residents of high-density housing will still own cars, that may not have off street parking.
The result will be more parking in the streets.
• I have read the draft housing plan- where Lower Hutt is essentially all medium density. I think
more Farmer crescent developments need to occur, social housing mixed within private is
successful and leads to less negative social outcomes. We are seeing significantly more dense
housing already with no carparks, so we are needing to develop rail/bus networks NOW. I would
like to see all the Housing NZ large blocks of land that have the state housing -example- flats
opposite Avalon park-huge land. Sold to developers, intensified and a public/private mix. Our
housing stock looks particularly old in Lower Hutt - people living in social housing deserve to live
in clean dry and warm homes as well. This is obviously a central government issue, but one I
would like to see Hutt council advocate for. We also can’t risk having a 6-story development with
no carparking over a KM from a rail station with no good bus network. We will have cars parked
all down the street.
• I 'somewhat agreed' with the FA as the direction of agency is backwards. The urban form is
designed in such a way that the built and natural environment support a healthy and meaningful
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lifestyle for the people – and transport is one integrated dimension of this intentional
environment. The transport strategy serves people in accessing education, services, freight,
business and employment – but the transport strategy doesn’t drive these things. Development
strategies are not an outcome of transport planning – so the questions of higher density/intensity
and multi-title developments again seem backwards here. Nevertheless, transport access and
options must form part of the high density/intensity urban design considerations – particularly
environmental efficiency, energy intensity, resilience, social health and wellbeing. I do not
support PPPs. They are generally not sufficiently beneficial to the ‘Public’, and the Private is
generally no better at service delivery than if the projects were handled publicly, and the
opportunity for the transfer of public wealth to private hands is unnecessary in most cases. If the
market is unable or unwilling to provide, and the risk is reasonable, use public funds and
expertise to develop housing and services – and then sell on the open market at a fair return.
I think there is a need to be careful of higher density housing that they are designed well to avoid
development of ghettos in the future.
I would like to see greater densification around the transport hubs than is currently happening. I
would like to see commissioning of developments by the council. Not just an incentives plan.
I'd back the market to work well once the regulatory settings facilitate that. Focus funding on
public goods (e.g., transport and town centres) and let developers play with private capital
If you want people to use public transport, you need fares to be low, so people can afford it.
Transport stops need to be well lit and clean. Schedules need to be frequent and reaching further
afield. Future development and higher density housing needs to be sensitive to the housing
character of the area. Regardless of what transport strategy is in place, people will still need the
ability to use a car or have freight delivered at any time.
I'm nervous about your idea of District Plan changes: does this mean allowing industrial and
commercial operations to set up in residential areas? That would be terrible, you create bad
living conditions for the people around the business, and you make it necessary to have big trucks
driving around residential streets that should be safe for tamariki to walk or bike or play. And,
historically, making things easier/ more profitable for developers has never made things better
for the people who have to live or work in and around the developments. So, while I agree that
more high-density housing and housing closer to workplaces is a desirable goal, it should be done
in ways that can be managed and controlled by Council. It should not be left to rich and selfinterested corporate leaders to do whatever works for them in the guise of improving quality of
life for the "plebs".
I'm not sure why you have put questions about housing density in a transport survey. These
questions need a lot more analysis of the possible implications.
In theory I agree with this but I think Councils should have more say in what's being built and the
aesthetics of how these developments look instead being focus on the rates take, a lot of the
high-density developments being built in Lower Hutt are cheap and ugly, and a lot of them do not
even have body corporates so are destined to be the slums of the future. I'm shocked the Lower
Hutt council has not taken more time to control how these builds look as this will define Lower
Hutt's future aesthetics.
Integrating transport with housing, workplaces and services is essential. The Hutt is lucky that we
have little opportunity for green field development and need to concentrate on brownfield.
Current regulations and the way they are applied provide a perverse financial incentive for small
and sole builders and single house development despite this being very inefficient land use and
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failing to meet the social and environmental cost. Regulations need to change to make this very
difficult and expensive and preference development at scale, providing this is done effectively
there should be no need for any direct financial incentive, that should arise directly from greater
profit margin. HCC should however work with Govt to remove barriers to innovative provision of
housing such as 'Build to Rent' that are capable of attracting overseas investment. Public private
partnerships have no credibility as an effective delivery mechanism and in effect result in the
public purse carrying all the risk.
Invest in pipes and centralised secure parking as well. Everyone will still want a car in the short
term
It is a balancing act to keep cars and EVs moving while placing a new and heavy emphasis on
bikes, walking, buses and trains. Many people need to use their cars for various reasons and they
will continue to do so. Ratepayers are generally willing to fund services that benefit most people,
but they will not be happy if they have to pay more for things they will never use.
Just beware of adverse consequences, some services are better away from dense areas.
Key services, in particular supermarkets and dairies/convenience stores, need to be located
closer to bus and train corridors. It should be possible to pick up essentials or complete essential
errands during your commute (for example, picking up milk, dropping off packages, buying
tickets). Separately, I'm concerned that offering financial incentives for high-density
developments encourages rushed, poorly designed, cheaply-building developments.
Lots of employment is in Wellington. Unsure how this should be a focus
Maybe allowing some employment centres to develop in the suburbs would be just as effective.
E.g., why couldn’t an IT hub be in the suburbs, let cycle shops / sports stores be anywhere, same
with food markets - let these spring up where the people are rather that making people travel to
the shopping centres. Create amenity rich environments, not just a CBD.
Naenae is also a perfect candidate for this - midrise commercial/residential mix on Naenae side of
train station and townhouse style development on the other side across Oxford terrace.
Need to be clear where intensification will occur. ideally this should start in the CBD as all
amenities are within a walkable catchment, which negates the need for a car. Intensification
around train stations (as it currently occurring) is not changing the way people travel i.e., people
are still requiring cars to access supermarkets, doctor’s surgeries etc. Additionally, the lack of offstreet parking in these new developments is affecting the streetscape (and existing
neighbourhoods) by requiring a substantial amount of on street parking with conflicts with
potential reallocation of street space to encourage active modes. Any intensification outside of
the CBD needs to be aligned with travel behaviour change programmes / incentivisation to
property owners / renters to not have a car (e-bike subsidy?)
No, I don't think local government should intervene in the choices of citizens and business about
where housing and services are built. These are not things that can or should be determined by
central planning. Employment and activity centres change over time as the economy changes
and market mechanisms needed to drive the responses to this.
No public money should be funnelled into profits for private developers.
PP partnerships have had issues in the past. They MUST be transparent if they are going to be
used
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• Private and public partners need to be with One Key stakeholder who then manages in Total the
builds and engages other sub-contractors. Not a plethora of individual's IE Transmission Gully.
They take overall Responsibility
• Private-public partnerships are always expensive for the public and profitable for the privates (!).
Overrated, gimmicky jargon words from early neo-liberalism. Run your own council flats, buses
and trains, far more responsive to the people you represent. However, this means a non-corrupt
Council.
• Regarding zoning, this should include encouraging mixed use zoning as this is a good way to get
jobs near houses. Increased density can be used as a carrot for developers if they include other
beneficial aspects in their proposed developments i.e., make the developers include E.V. charging
stations, bike parking, decent planting, green star buildings etc and then they get increased
density too
• Six storey houses are going to make the Hutt look like a ghetto - fine, if you want them directly
opposite the train station, but you cannot start plopping or allowing these to be placed amongst
residential areas, what about sunlight to the neighbours, the people who have lived in these
properties for years, it would be a travesty
• Slightly concerned about offering financial incentives to developers who already have significant
incentives to build if RMA/planning exemptions are applied. Huge benefits in improving some key
areas. For example, around Waterloo Station, which is largely derelict. Surely it would make an
ideal location for a supermarket and shops given the volume of foot traffic that passes through
daily.
• Social housing should be created and managed by local and central government so as to
maximise the benefits to the community. Increase rates for wealthy landowners to pay for this.
• Sort out the cluster of bins on footpath!
• Stop high density housing. Hutt Valley is not set up for it in regard to public services e.g., parks,
train carparks, footpaths, drains, plumbing. Improve facilities before increasing housing.
• Support those Working from Home as well so those people can support their local suburb CBD
• The Council should support the development of a walkable 15-minute city by allowing substantial
mixed-use zoning throughout our suburbs (rather than segregating commercial and residential
zones), so people living in all of the existing houses can access the goods and services they want
nearby, rather than having to drive across town. High density developments should be envisaged
as mixed use by default, e.g., 5 floors of apartments over a cafe or shop to support street life and
walkable communities.
• These sound more like town-planning related issues - i.e. How do you turn the Hutt City into a
'15min City’? The hierarchy of transport interventions should flow outwards from these 'nodes'
and inter-connect
• This is a key part of having an integrated transport system
• This is a nice visualization of the economic benefits to the city for high density urban
development, Lower Hutt could get this kind of assessment:
https://www.youtube.com/watch?fbclid=IwAR35lwX4ee23hdqU9pxV8BwGFXWpQy5FiD1QAE0t1PG2PWdZYdKAuoLCak&amp;v=7Nw6qyyrTeI&amp;feature=youtu.be
• This is all great but our infrastructure is too old to cope with a population explosion. Just adding
to rating base will not be enough to upgrade infrastructure to cater for this initiative. I think you
need to have a good infrastructure strategy first to ensure we don't perpetuate the inter-
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generational unaffordability we currently have. Infill cheaper housing will not attract the kind of
money we need to invest and you can't continue to increase rates to deal with it. It is not
sustainable. maybe you need to think about a harder levy on developers commensurate with the
incremental costs associated with infrastructure upgrade.
Viewing Waterloo train station as the best location for transport orientated development is short
sighted and ignores the residential demographics of the Hutt now and in the future. looking out
10-15-20 years why not be bold and seize an opportunity to create another hub at Belmont extend the railway line to Belmont and over time see patrons from western side of the valley,
Avalon, travel there to catch their train, pick up their bus connection. Add another bridge over
the river at Stokes Valley and cut down the number of vehicles that currently travel through Taita
and Avalon to park at either Waterloo or Petone. the continued focus on Waterloo fails to take
account of where this city population growth is likely to come from. Shame the Western Hutt
railway line was ever closed!
Wainuiomata doesn't have a train station in it. You have to catch a bus to reach it. Seems a bit
stupid to have too much density in Wainui without having more and frequent buses to Waterloo
Station. Also, Wainui doesn't have a direct bus commuter/service direct to Wellington city, it goes
thru Petone. Please improve Wainuiomata bus service to Waterloo station and a direct bus to
Wellington City if you want to allow more high-density housing. Otherwise, you will just have
more traffic and cars using the hill
We don't want any more high-density housing in Hutt Valley. Our beautiful city is being ruined
with so many of these developments. They look ok when first built but end up looking like rundown slums. It doesn't work overseas why do we have to copy with these high-rise monstrosities.
When the new RMA system comes in, you need to look at how to use regional spatial strategies
to drive a change in how the city is designed and grows. Rather than handing over ratepayers’
money for private developments, look at requiring affordable homes to be included in
developments, provide easier consent processes, etc.
Where is the infrastructure to support the high-density housing? Offer financial assistance to a
ratepayer or renter.
Why are you trying to cram us in? What kind of question is “offer financial incentives to
encourage higher density housing developments”? I’ve lived in Petone for 20 years and don’t
want to be crammed in. We already have water restrictions, parking problems, wait times for
doctors etc. the existing infrastructure is insufficient for existing population.
Why is it you want to cram thousands of additional people into the city? if you are so concerned
about it then open up some of the green space on the eastern hills. Developers already do what
they want in the Hutt, look at Summerset in Boulcott St. The council could do nothing and the
traffic issues that will arise will be diabolical. The like of Williams Corporates will walk away once
they have filled their boots leaving the same looking developments all over the city. The hardworking rate payers that pay their rates are having 2 (and soon to be 3) story developments put
up next to them. in 10 years the look of the city will be a disgrace.
Yes, density and design are key to creating liveable healthy communities
You can’t build more houses without the transport and public infrastructure sorted first. You’ll
end up with projects and less safe public areas
You need to think about which areas will be impacted by climate change - so Moera would not be
a good place for high density housing as models show it will be under water in several decades,
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the water table is so high already that it makes it difficult to build multistorey properties, and
there is heritage value in the suburb. A longer-term climate change perspective is needed when
thinking about zoning of high-density housing.
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Whiria te muka
tangata, whārikihia
te kaupapa
Better Connections
Hutt City Council’s Draft Integrated
Transport Strategy
2022
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He Mihi
Ko Te Awa Kairangi he pou herenga iwi, he pou
herenga waka.
Here mai ko te kei o tō waka ki te tumu
herenga waka o ngā pae mounga kua
whakatūtūria nei e te hikuroa o Ngake. Mai i
Tararua ki Remutaka ki Pūrehurehu, ki Pōkai
Mangumangu, ki Pareraho, ki Tirohanga,
ki Tukutuku, ki Puke Tirotiro, ki Pukeariki, e
whakamarumarutia nei Te Tatau o Te Pō
a Ngāti Te Whiti, a Ngāti Tāwhirikura, ki
Pukeatua, te tuahu tapu o Te Kāhui Mounga i te
wā i a Māui ki te whakapuare i te wahanui o Te
Ika Whakarau a Kutikuti Pekapeka. I ahu mai i
Te Wai Mānga, i a Rua Tupua, i a Rua Tawhito,
Ko Ngake, ko Whātaitai. Ka timu ngā tai o Te
Wai Mānga, ka pari mai ko Te Whanganui a
Tara e pōkarekare mai ana.
Te Awa Kairangi is a rallying point for the many
people and the many tribal affiliations that
have made it their home.
Bind yourself to the many mountains of
this place that were born from the lashing
tail of Ngake. From Tararua to Remutaka,
to Pūrehurehu, to Pōkai Mangumangu, to
Pareraho, to Tirohanga, to Tukutuku, to Puke
Tirotiro, to Pukeariki, to Te Korokoro o Te Mana
which stands atop Te Tatau o Te Pō of Ngāti Te
Whiti and Ngāti Tāwhirikura, to Pukeatua, the
sacred altar of the Mountain Clan in the time of
Māui. It was here that the two ancient tūpuna,
Ngake and Whātaitai, were summoned from
the depths of the freshwater lake, tasked with
prising open the mouth of the great fish.

4

Ka tū a Pukeatua ki runga i ngā wai e kato
ana, i a Awamutu, i a Waiwhetū, kei reira a
Arohanui ki te Tangata a Ngāti Puketapu,
a Te Matehou, a Ngāti Hāmua e tū ana, tae
noa atu rā ki ngā wai tuku kiri o te pūaha o
te awa o Te Awa Kairangi. Koia hoki te puna i
heke mai ai he tangata. E kore e mimiti tēnei
puna, ka koropupū, ka koropupū. Ko Te Awa
Kairangi e rere iho mai ana i hōna pūtakenga
i Pukemoumou i te paemounga o Tararua ki
runga i hēnei whenua, ki runga i tēnei kāinga,
hei āhuru mōwai ngā iwi.

It is Pukeatua that stands above the waters of
Awamutu and Waiwhetū, the home of Arohanui
ki te Tangata of Ngāti Puketapu, Te Matehou,
and Ngāti Hāmua, flowing out to the life-giving
waters at the mouth of Te Awa Kairangi. This
is the spring that gives life to the people. This
spring which will never be diminished, it will
continue to flow, it will continue to flourish. Te
Awa Kairangi that flows down from its source
at Pukemoumou in the Tararua Ranges and
over these lands as a sheltering haven for the
people.

Whiria te muka tangata, whārikihia te kaupapa
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He kupu nā Te Koromatua
Message from our Mayor
E ngā ringaringa e mau ana ki tōu
kīwei o te kete
Mā te kaunihera e mau i tō mātou
Mā tātou katoa e kawe atu rā ki te
pae tawhiti kia tata
Tēnā tātou katoa!

To the many hands holding on
to your handle of the basket
Council will hold fast to ours
And it is by us all together that the
basket is carried until the distant
horizon meets us
I greet us all!
Our number one priority is to enable everyone
in Te Awa Kairangi ki Tai Lower Hutt to thrive.
To help make that happen, we have to build
a transport network that works for all our
people, and ensures they can move around
freely, safely, and efficiently. But our city faces
a number of challenges in this space such
as increasing congestion, a disconnected
network, and transport infrastructure that is
often not up to scratch.
That’s why we’ve engaged and developed
an overarching strategy that will guide our
transport priorities and investment decisions
– the Integrated Transport Strategy. With your
help, we have created an ambitious vision and
roadmap for the future of Lower Hutt’s transport
network. Your feedback has made it loud and
clear that our people and environment need
to be front and centre of Lower Hutt’s transport
network, and all modes – cycling, walking,
driving, and public transport – need to be truly
integrated so that we can all move around
efficiently.

and RiverLink, Tupua Horo Nuku (Eastern bays
Shared Path), and Te Ara Tupua (Ngāūranga to
Petone Shared Path). We’re also investing in our
own micro mobility programme to encourage
city-wide mode shift, and the long-planned
Cross Valley Connections project.
We have a once in a generation opportunity
to drastically improve our city’s transport
landscape, but we need overarching principles
to guide these critical projects and secure a
path forward for future transport investment
as well. And we also need a tool to measure
our success, and check that our proposals and
projects will generate the outcomes we need
and expect.
That’s why we’ve collated your ideas, concerns,
and experiences, and come up with peoplecentred principles to guide our investments in
roads, public transport, and active transport
options. Ultimately, this will move us towards
our goal of making Lower Hutt to be one of the
easiest cities in the country to move around for
all transport users.

Campbell Barry
Koromatua o
Te Awa Kairangi ki Tai
Mayor of Lower Hutt

		

Last year we agreed to a bold Ten Year Plan
that will see some of the largest investment in
our city’s transport infrastructure we’ve seen in
decades. With central government assistance,
we’re funding the Melling Interchange upgrade
Better Connections
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He kupu nā Te Tumu Whakarae
Message from our Chief Executive
Tēnei ake anō ko ngā kīwei o te kete,
kei a au tōku, kei a koe tōu.
This is indeed the handles of our
basket; I have one handle, and you
have the other.
Kia ora koutou, welcome to Whiria te muka
tangata, whārikihia te Kaupapa, our Integrated
Transport Strategy for Te Awa Kairangi ki Tai
Lower Hutt.
We have worked closely with our local
community, Mana Whenua, and key
stakeholders including Greater Wellington
Regional Council and Waka Kotahi NZ Transport
Agency to understand the transport challenges
and priorities of our residents when moving
around our city. From this we have developed
a strategy and vision that will guide us to
deliver a number of transport projects that will
enhance our infrastructure plans for the city.
We face several challenges in developing
an integrated transport network, such as
addressing climate change and planning
land-use around our growing population.
There are options and opportunities to make
improvements and this strategy is all about
how we approach this in a co-ordinated way.

The integrated transport strategy builds on
Council’s other strategies and plans, such
as the Hutt City District Plan, our 10 Year Plan,
the Interim Carbon Reduction and Climate
Resilience Plan and Lower Hutt Climate Action
Pathway as well as the Wellington Regional
Growth Framework. The strategy will also inform
our future plans and help shape our city to
ensure more easily accessible and sustainable
transport for our city.
Thank you to everyone in our community
for your support and contribution to the
development of this strategy which will service
us well now and into the future as we work
towards making Te Awakairangi ki Tai a place
where everyone can thrive.

Ki te kotahi te kākaho ka whati, ki te
kāpuia, e kore e whati.
If there is but one toetoe stem it will
break, but if they are together in a
bundle they will never break.
Jo Miller
Tumu Whakarae
Chief Executive

Crucially this strategy outlines a long-term
approach to how we invest as a council in
transport for our city while seeking to mitigate
emissions and reduce our carbon footprint.
Our strategy factors in policy from our own
council, Greater Wellington and central
government, such as the Housing and Urban
Development and Wellington Region Land
Transport plans and outlines what these
policies mean at a local level.

6
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He kupu nā Te Āti Awa
Message from Mana Whenua
Tā mātou whakakitenga
Our vision
The primary focus for Taranaki Whanui in terms of our transport needs are our whānau (families),
our takiwā (place) and our taiao (environment).
We take a wide view which is premised on how we best enable whānau to reach the places they
need to get to within our various communities and ensure that we can create a connection to our
takiwā and support a positive relationship with our taiao.

Ngā Mātāpono Matua
Key principles
Whānau, Takiwā and Taiao
Whānau
This city was founded by our whānau who years
after their arrival co-habited with the early
settlers and today there are whānau across
all areas of our wonderful city. These whānau
are growing every year and it is expected that
over the coming decades our population will
increase greatly.
Therefore we must commit to fixing the
transport flow of which, roads, tunnels, cycle
ways, walkways, rail (inter alia) all provide a
solution to the gridlock we will most certainly
experience if we do nothing. We must also
recognise that what goes on top of our
transport networks will likely change over the
coming decade – through technology and cost
reduction through scale.

We all have a responsibility for ensuring
effective and efficient transport which enables
greater mobility of children. Likewise we must
consider the transportation needs of our
kaumatua (elders), our disabled and wider
whānau members who need to get work,
medical centres, university and social, cultural,
recreational, sporting and community events
and activities.
To transition our transport system we need to
consider safety, ease of use, everyday family life,
cost and ultimately how our transport systems
connect with the design and development of
our city. We must ensure that our transport
networks have the agility to accommodate the
needs of many different whānau.
Better Connections
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Taiao

Takiwā

Our environment is incredibly important. Our
waters and our whenua are taonga left to
us by our tupuna to provide and sustain life.
The present generation of Taranaki Whānui
have an obligation to ensure this taonga is
available to future generations in as good, if
not better, quality than that which we inherited.
Our whakapapa to Ranginui and Papatūānuku
underpins this relationship and connects our
genealogy to the mountains, the waters, the
ocean and the land.

Our city has rich and diverse history that spans
thousands of years and any transport scenario
selected must incorporate and give life to our
history as mana whenua within Te Whanganui
a Tara. This is a history which we offer up gladly,
and we will actively support, promote and
lead projects and activities that facilitate the
reconnection of our whānau to their home, their
place and their turangawaewae.

We understand that more people often means
more roads, more cars and more fossil fuels.
But the realities are that we are living within a
world where climate change is an undeniable
truth which is impacting our relationship with
our environment. With this knowledge our iwi
are becoming more conscious of our obligation
to Papatūānuku and are driven to ensuring that
we leave an environment for the generations to
come that enables them to thrive. Our view is
that we will only support transport services and
modes that are sustainable and ensure that
our relationship with our mother Papatūānuku
is not harmed and that our ability to provide for
the needs of our future whānau who have not
yet arrived is not put at risk.

Transportation is about movement and we
want to ensure that when people are moving
through our traditional places and sites that
they are aware and start to appreciate our city
within a traditional Taranaki Whānui context.
This is significantly important to our numerous
whānau who call our city home.

Tā mātou tautoko
Our support
We support solutions that consider the needs
of our whānau, our connection with our takiwā
and the protection of our taiao.
We must be mindful of the needs of
our whānau and avoid creating new or
perpetuating any inequities or restrictions to
our whānau and their transportation needs. In
other words, let us avoid creating unintended
consequences affecting the whole spectrum of
people (tamariki, pakeke, kaumatua, disabled,
inter alia) who make up our whānau and
whose options for transportation may in many
circumstances be very limited.

8

Collectively we need to ensure that our whānau
are involved in the design, development
and implementation of any projects and or
initiatives, and we must consider how we
further facilitate the connection with our takiwā
and protect our taiao. Taranaki Whānui is
very open to working with the Council on this
strategy as it moves forward and welcome any
opportunity to provide input, support, guidance
and leadership.
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Timatanga Kōrero
Introduction
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He aha tēnei rautaki e matea ai
Why this strategy is needed
Our vision
 e Awa Kairangi ki Tai Lower Hutt has
T
a sustainable transport network that
connects communities and enables
all of our people to thrive.
We are committed to making Te Awa Kairangi
ki Tai Lower Hutt a place where everyone
thrives. A great transport system that connects
our communities, provides access to social
opportunities, and helps grow our economy is
key to our success. Like other major cities, we
are facing some big challenges, including a
fast-growing population, the threat of climate
change and supporting the wellbeing of our
communities.
The Integrated Transport Strategy (this
Strategy) outlines our vision, and strategic
direction for responding to Lower Hutt’s
growing transport challenges. It outlines an
integrated approach to delivering land use
planning, transport planning, investment and
encouraging behaviour change within Lower
Hutt.

We want a sustainable transport system
that improves the quality of life for today’s
community without compromising the ability
of future generations to meet their own social,
environmental, economic, and cultural needs.
This means providing our community with
transport options that connect people easily,
safely, and affordably to where they need to
go, whether travelling by foot, bike, or public
transport. Developing an environmentally,
economically, and socially sustainable
transport system will protect Te Awa Kairangi
ki Tai Lower Hutt and enable our children and
grandchildren to thrive. It will tackle our climate
change challenges, reduce congestion, create
more liveable places, and support the health
and wellbeing of our communities.
We recognise the distinctive and diverse
communities that make up Te Awa Kairangi
ki Tai Lower Hutt. We have engaged with
our communities to understand the specific
transport challenges they face and how
transport needs differ across our communities.
The insights gained have helped shape our
understanding of their needs, and how best the
transport system can meet them.

The Strategy will guide Hutt City Council’s
decision making about changes to the
transport system to address the challenges our
communities are facing.
Our communities are important, and our
environment is precious. We need to protect
them by making decisions about the long-term
priorities and thinking about the consequences
of the ways resources are used.

10
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Pou Urungi o tā tātou rautaki
The drivers of our strategy
Huringa hangarau
Changing Technology
Technology is changing how people move around our city
and our transport system needs to be well-positioned to
accommodate, encourage and reap the benefits from these
opportunities.
The growth of micro-mobility services like e-scooters, e-bikes
and car sharing services, and the expected trend towards
more electric and even autonomous (self-driving) cars, means
that our transport systems need to become adaptable and
responsive to meet the changing needs of our communities.

Tipu taupori
Population Growth
Te Awa Kairangi ki Tai Lower Hutt has been experiencing
strong population growth in recent years. In 2021 the resident
population count of 112,000 had already surpassed earlier
projections of what our population would be in 2030.
This population growth will create an increasing number of
journeys across our city and will put increasing pressure on our
existing transport system unless we change how we travel.

Āhuatanga hapori
Community Characteristics
Transport developments for our city need to factor in important
demographic and sociographic considerations to best serve the
communities who need them the most.
Communities with higher deprivation and unemployment
rates require better access to affordable and well-developed
transport networks to access social and economic
opportunities.
To maintain important social connections, elderly communities
need to be supported with reliable transport services (non-car
modes), as they are generally less mobile with lower access to
private vehicles.

12
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Āhuarangi Hurihuri
Climate Change
Transport is the primary source of greenhouse gas emissions in
Te Awa Kairangi ki Tai Lower Hutt and future developments have
a crucial role in responding to our climate change challenges.
In June 2019 Hutt City Council declared a climate emergency
to raise awareness and prioritise reducing council and citywide emissions to net carbon zero, in line with the Government’s
Climate Change Response (Zero Carbon) Act, targeting for New
Zealand to be net carbon zero by 2050.
Net emissions in Te Awa Kairangi ki Tai Lower Hutt have reduced
over time (a 9% reduction between 2001 and 2019, despite 10%
population growth in that time), however the city needs to
reduce emissions at a much higher rate to achieve carbon
neutrality by 2050.
Source:
Lower Hutt City greenhouse gas inventory.

Whanaketanga ki mua
Future Development
Our city is growing, and we need to make careful choices with
the land we have available. We need to create better access
and transport options to growth areas to support strong,
resilient, vibrant, and connected communities.
Future development is expected to include both new greenfield
sites and residential intensification within the Lower Hutt central
city, Petone and key centres along the public transport corridor.
There is limited land available for greenfield residential
development in Lower Hutt. Priority greenfield areas include
remote communities within Wainuiomata and the Western Hills.
Note:
The Wellington Regional Growth Framework outlines the need to support an
additional 200,000 people and 100,000 jobs within the Wellington region over
the next 30 years. 30% of the growth is expected to occur within the Eastern
Growth Corridor, which includes Lower Hutt.

Better Connections
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He urupare hapori
What our community has told us
We reached out to our communities during the
development of this Strategy. We wanted to
understand the transport challenges faced by
residents and businesses, better understand
their needs, and explore how changes to the
transport system would affect different parts of
the community.
Many people are keen to change their travel
behaviour but see barriers or issues preventing
this change.

Factors that would
influence our community
to travel differently

You Said
“Cycling is currently so threatening
– the frequent pinch points
(bridges, intersections etc) are
pretty off-putting”

Our communities would travel by foot
or by bikes for short trips if:
• P
 eople felt safer when walking,
scooting and biking for their journey
• P
 eople had a good quality, pleasant
environment to enjoy when
travelling
Our communities would travel by bike
or public transport for longer trips if:

Actions to improve transport
in Lower Hutt
• W
 e need to develop better transport
connections to and between key activity
centres and services within Lower Hutt to
make it easier for people to get to where they
need to go
• W
 e need to target improvements within
communities that currently have fewer
transport options as these communities will
benefit the most from future changes
• W
 e need to make sure that those who are
transport disadvantaged (such as those
without access to other modes) are not
unduly penalised when implementing
disincentives such as parking restrictions
• W
 e need to provide opportunities for our
communities to positively experience
alternatives to car travel.
• W
 e need to think about how the transport
system can be more flexible in providing
choices that make it easier for households to
travel in ways that better suit their needs.
14

• T
 ravelling by bike and public
transport was more convenient
• T
 he transport network was better
connected and easier to use

Barriers to making a change
• T
 rips using public transport are not viable for
some people as its unaffordable, poorly coordinated or does not take people to where
they need to go
• P
 eople have greater hardship where there
are no alternatives to a car
• P
 eople that depend on travelling by car
often have limited exposure or experience in
travelling by other modes, making them more
hesitant to trying other modes
• T
 he existing transport system does not
meet the needs of people who take children
to school or visit shops as part of their
commute, making it more convenient to
travel by car
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Tūāhua onāianei
Our current situation

Better Connections
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Our current transport system

Taupori Tāngata me te
Whakamahi Whenua
Population and land use
In 2021 Te Awa Kairangi ki Tai Lower Hutt had a
population of 112,000 people. It is the second
largest employment centre in the Wellington
Region. The construction industry is the largest
employer, followed by healthcare, retail,
professional services, manufacturing, and
education sectors.
Most people live on the valley floor, in the
flat parts of the city. The suburbs of Petone,
Waterloo, Naenae, Taita and Stokes Valley have
the highest population densities. The Western
Hill suburbs and Eastern Bays have the lowest
population densities. Many of our residential
areas are already focused around our railway
stations.

Lower Hutt’s city centre is the primary
commercial and retail centre for the city,
providing services and amenities for our
community and the wider region. Petone is also
a regional employment centre and a regional
attraction for shopping and recreation. Hutt
Hospital is a regionally significant healthcare
facility. The Seaview/Gracefield area is
important for employment, manufacturing, and
industry.

Number of jobs in our key employment areas
Source: 2020 Annual economic profile - Lower Hutt City

Hutt Central

Petone

Gracefield

Hutt Hospital

6,000

5,200

3,800

1,300

Number of jobs in our key employment sectors
Source: 2020 Annual economic profile - Lower Hutt City

Construction

6,400
Professional Services

4,900
16

Health

Retail

5,900
Manufacturing

4,730

5,330
Education

4,260
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Ngā Huarahi
Our road network
A well-functioning road network is key to
allowing our people to move freely within our
city and to easily access other regions.
Our existing road network includes over
480km of roads which connect the city’s main
employment and transport hubs, provides links
to regional areas via SH2 & SH58, and connects
us to the rest of the North Island via SH1.
The development of this network has been
strongly influenced by local geography and
this has created challenges for many of our
outlying communities. The hills on either side
of Hutt Valley make access challenging from
Wainuiomata, Eastern Bays and Stokes Valley.
Limited east-west connections across the State
Highway and Hutt River also create access
barriers for communities in the Western Hills.

Te Awa Kairangi ki Tai Lower Hutt also has
a strong commercial and industrial area
at Gracefield/Seaview. As a key part of
Wellington’s regional core freight network this
means a large number of trucks must travel
on The Esplanade, Waione Street and Seaview
Road to access this area and connect to the
State Highway network.
These important factors must be considered in
future road network developments.

2

Major Freight Routes
Source: Hutt City Council cross valley PBC

Freight Origination

Source: Hutt City Council cross valley PBC

50%

exported to
other regions

Seaview Road

5,000

trucks a day

Lower Hutt

Estuary Road

3,500

trucks a day

18

50%

transported within
Hutt City region
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Our current transport system

Te Ara Pahikara
Our cycle network
Cycleways are an important part of our
transport network and will become increasingly
so with the growth of e-bikes and other micromobility options.
Our current cycle network comprises 26km of
cycle routes, including the Hutt River Trail, The
Esplanade and Wainuiomata Road shared
paths. Future strategic connections include the
Beltway, Te Ara Tupua and Tupua Horo Nuku,
however even with the completion of the newly
committed routes, strategic gaps will remain
and will need to be addressed. These include
limited east-west connectivity across the Hutt
River and Hutt Valley into Hutt Central, Petone
and Gracefield/Seaview, as well as a lack
of connections to outlying residential areas
including Stokes Valley.

20
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Our current transport system

Te Ara Waka Tūmatanui
Our public transport network
Strengthening our public transport network
is a key component in giving residents more
choices of how they move around.
The existing rail network provides regular
commuter services from higher-density
residential areas in Hutt Valley to Wellington
city centre, as well as connections to Upper
Hutt and the Wairarapa, however there are
areas of the valley that are not covered, such
as Hutt Central and Seaview/Gracefield.
These areas are covered by our existing bus
network and while it does cover most of the
valley, it too has gaps that need addressing for
areas that have limited or no bus services (as
indicated on the map).

22

Opportunities for strengthening the existing bus
network include:
• P
 roviding higher frequency bus services
to Hutt Central and the valley floor from
remote suburbs in the Western Hills, or
Wainuiomata and the Eastern Bays.
• P
 roviding services to communities with no
public transport coverage such as Harbour
View and Tirohanga.
• P
 roviding more direct bus services to
centrally located residential areas (such
as Naenae), as existing high frequency
services are indirect, taking longer than
travelling by car to key destinations.
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Whanonga hāereere
Our travel behaviour
How people travel to work
Source: Statistics NZ - Journey to work data

How people travel to school
Source: Statistics NZ - Journey to school data

Other

2%

7%

1%

3%
14%

4%

20%

66%

Where people work

Source: Statistics NZ - Journey to work data

23%
60%

Where people study

Source: Statistics NZ - Journey to school data

Upper Hutt
& Porirua

Upper Hutt
& Porirua

4%

43%

Wellington

12%

Lower Hutt

Lower Hutt

Wellington

53%

How we access the train
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Ngā Wero
Challenges we are facing
We want our transport network to support
growth in our city by making it easier and safer
for people to get to the places they need to go,
providing transport choices that will reduce
congestion and emissions, and create more
liveable communities.
There are a number of strategic challenges
we need to respond to as we manage and
improve our transport system.
These were informed by a review of travel
behaviour trends, and an assessment of the
current and proposed transport and land-use
system. They were also informed by Council’s
current plans and policies, and feedback
from stakeholders and members of our
communities.

Community engagement:
Our engagement around this Strategy aimed
to seek out key stakeholders and engage with a
diverse representation of the community.
Strategies, policies and plans:
Policy documents at all levels of Government
were reviewed to identify key themes, issues
and opportunities that drive decision making
Technical assessment:
A technical assessment of data identified
trends including demographics, technology,
travel behaviour, safety, transport networks and
services, and land development.

Environmental impact

Community wellbeing

Safety

Transport emissions are
negatively impacting the

environment.

Transport is decreasing the
quality of life and wellbeing of
our communities.

Exposure to high traffic
volumes affects perceptions
of safety.

Limited travel choices

Longer journeys

Natural hazards

Some communities have
limited travel choices.

Growing transport demands
are leading to longer and less
reliable journeys.

Risk of communities being
cut off as a result of natural
events.

Better Connections
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Environmental impact

Community wellbeing

Carbon emissions are a major source of
climate change and our transport system
accounts for over half of the total emissions in
our city.

A car focused transport system impacts on the
social, economic, and physical health of our
communities.

Transport emissions are negatively
impacting the environment

Major changes are needed in the way we travel
if we are to meet our target of being carbonzero by 2050.
Future changes to the transport system need
to align with the Te Ara Whakamua o Te Awa
Kairangi ki Tai Lower Hutt Climate Action
Pathway.
Climate change could have serious
implications for Te Awa Kairangi ki Tai Lower
Hutt unless carbon emissions are reduced
globally.
Our city is located on the most densely
populated flood plain in New Zealand. We are
also a coastal city that is vulnerable to sea
level rise. As the effects of climate change
increase, intense storms and heavy rainfall will
lead to increased risk of flooding within the Hutt
Valley.
Sea-level rises means that coastal properties
and roads could be at risk of flooding during
storm surges. We’ll see road closures like those
in the Eastern Bays more often. This will put
billions of dollars of infrastructure and property
at risk, impacting people’s lives and their
wellbeing.

Transport is decreasing the quality of life
and wellbeing of our communities

Apart from the immediate safety risks such
as crashes, high levels of private car use can
also affect people’s health through increased
exposure to air pollution, noise, or storm-water
contamination.
Over reliance on private motor vehicle travel
also reduces opportunities for daily physical
activity, and high traffic volumes on major
roads can reduce community coherence and
lead to social isolation. Communities at key risk
of social exclusion include those with mobility
impairments, age-related limitations, low
incomes, and low car ownership.
A car dominated transport system also leads
to inequities, particularly for people with low
incomes in areas with poor access to noncar-based options. This can lead to forced
car ownership where a higher proportion of
people’s incomes are spent on travel. In some
instances, people may choose to forgo trips to
key services (such as GP appointments) or seek
different employment opportunities.

Behaviour change:
To reduce transport emissions, we
need to break our habit of car use, and
try different ways of moving around,
including more walking or cycling, and
taking public transport.

26

Did you know?
Between 2014–17, rates of unmet GP
needs due to a lack of transport within
the Hutt Valley DHB were significantly
higher than national rates. 4.6% of
adults and 3.2% of children missed
appointments due to a lack of transport.
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Safety

Limited travel choices

Cars travelling through communities in great
numbers and speed reduces perceptions
of safety in our communities, especially for
people walking and cycling.

Different transport choices make it easier for
people to travel in ways that suit their needs.

Exposure to high traffic volumes affects
perceptions of safety

Sadly, a number of deaths and serious injury
crashes involving pedestrians and cyclists have
occurred across Hutt Valley in the past 10 years.
Since 2011, 87 deaths and serious injury
crashes involving pedestrians and cyclists
have occurred in Hutt Valley. Pedestrians and
cyclists are over-represented in our crash data,
accounting for 29% of all deaths and serious
injury crashes since 2011 compared with 21%
nationally.
Crash data indicates most pedestrian crashes
occur within key activity centres such as Hutt
Central, Petone, Wainuiomata, Waiwhetu,
Naenae and Taita. Key crash locations involving
cyclists include The Esplanade, Gracefield and
Waiwhetu, Hutt Central, Naenae, High and
Daysh Streets.
The lack of appropriate and safe infrastructure
creates actual and perceived safety risks which
limit accessibility and are barriers to travelling
by foot or by bike.
Improving the perceived and actual safety of
this is key to enabling and encouraging people
to travel by these modes, particularly for
shorter trips.

Some communities have limited travel
choices

Communities that are currently poorly serviced
by public transport and active transport
networks, such as Wainuiomata or the Western
Hills, have a greater reliance on private cars for
day-to-day travel because the alternatives are
inconvenient, inaccessible, or non-existent.
Public transport and active modes have the
potential to play a much bigger role in our
transport system, connecting people to our
activity centres, schools, and transport hubs.
We need to make it easier for people to get
around using public transport, cycling or on
foot by making these options more convenient,
integrated, affordable and attractive.
Some of the challenges we need to overcome
include:
• Gaps in the walking and cycling network.
• B
 usy streets and constraints such as the Hutt
River and the rail line make it harder to travel
by active modes
• S
 ome bus services are not frequent enough
or are indirect, making travel by car a more
attractive option.
• B
 us services are poorly integrated with
rail, resulting in longer and less affordable
journeys.

Community insights:
56% of respondents told us they would
consider walking or cycling more often
for shorter trips if they felt safer travelling
by these modes.

Better Connections
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Longer journeys

Natural hazards

As we have all experienced, parts of our
roading network are often heavily congested
at peak times, creating travel delays and
unreliable journey times for freight, private
vehicles, and bus services.

Our transport system is vulnerable to a range
of natural hazards including seismic events,
flooding, and storm surges.

Growing transport demands are leading to
longer and less reliable journeys

Key congestion hotspots include:
• The Esplanade
• Hutt Road / High Street
• Fairway Drive / Daysh Street
• Waiwhetu Road
• S
 tate Highway 2 and its local road
connections.
Variable journey times can lead to commuters
arriving late or needing to leave work early to
avoid busy periods.
Travel delays have a personal cost to
our residents and an economic cost for
freight operators and businesses. This also
impacts the punctuality and reliability of bus
services, reducing the competitiveness and
attractiveness of travelling by public transport.
Unless we change how we travel, forecast
population and employment growth will lead
to further traffic growth and increased pressure
on our primary road network to support future
access demand.

28

Risk of communities being cut off as a
result of natural events

A significant natural hazard event would have
a major effect on the economic and social
wellbeing of our communities, and the ability
for local businesses to move goods and
services.
Even smaller events such as localized
landslides can have a significant impact,
particularly for our remote communities with
limited alternative access routes.
Key vulnerabilities in our transport system
include:
• L imited number of bridges across Te Awa
Kairangi
• F
 looding from Te Awa Kairangi.
• C
 onnections to Eastern Bays that are
vulnerable to storm surges, sea inundation
and coastal erosion.
• C
 oastal areas including Petone, Seaview and
Gracefield which are at risk of liquefaction.
Remote communities in Wainuiomata,
Eastern Bays, Stokes Valley and Western
Hills which are serviced by single roads
susceptible to landslides and underslips.
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3

Aronga matua
Our focus areas

Better Connections
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Ngā Mātāpono
Guiding principles
We need people to be well connected to each other, to workplaces, to educational opportunities,
to places of gathering or worship and to our natural environment.
Reducing the impact of climate change and developing a safe and accessible transport system
will underpin all future decisions. In order to achieve this we have developed the following
principles to guide planning, design and management of the transport system and how these
connections are provided.

Changes to our existing
transport network should
seek to balance the appeal of
travel by car with the appeal
of travel by other modes.

Improvements to our traffic
network should not undermine
the attractiveness of public
transport.

We should prioritise changes
that make active modes,
such as walking and cycling,
a more attractive option for
people making short journeys.

Changes to our transport
system, needed to service
new development, should
improve public transport and
active mode networks before
increasing road capacity.

We should prioritise changes
that make public transport
a more attractive option for
people travelling to the main
work and education hubs.

We should ensure that the
access needs and challenges
of everyone in the community
are considered when planning
for changes.

30
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Ngā Aronga
Focus Areas
As a city we have a number of complicated
challenges in optimising our transport
network, however we have lots of options and
opportunities to make improvements.
Our consultation with city stakeholders and our
communities has allowed us to define 7 focus
areas for our strategy, to reduce the impact
of climate change and develop a safe and
accessible transport system.
These are designed to deliver the vision for
Te Awa Kairangi ki Tai Lower Hutt’s transport
system and need to be progressed in a
coordinated way to maximise the benefits for
the community.

These focus areas include optimising the
transport and land-use system to minimise
demand, supporting travel behaviour change,
making it easier to use public transport and
improving transport infrastructure.
Each of our focus areas are described on the
following pages with examples of the types
of interventions or projects that could be
delivered or influenced by Council.
The scope, cost and timing of the projects
needed to deliver on the vision will be
developed as part of future projects.

1

2

3

4

5

6

Develop a connected and safe
transport network that makes
it more attractive for people to
cycle, walk or use the bus

Make it easier for all people to
use public transport

7

Create people-focused,
liveable streets around key
transport hubs and local
centres

Improve connectivity to the
regional transport network
to support the movement of
goods and services

Encourage people to rethink
how & when they travel

Support the uptake of
innovations that will help
change behaviour and reduce
emissions

Build housing and locate key
services close to employment
and activity centres to reduce
travel distances and reliance
on cars

Better Connections
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Aronga Matua Tuatahi
Focus Area 1

Develop a connected and safe network that makes it more
attractive for people to cycle, walk or use the bus
You Said

“Cycling is currently so threatening – the frequent pinch-points
(bridges, intersections) are pretty off-putting”

Strategic challenges adressed

Environmental
impact

Community
wellbeing

Safety

Limited travel
choices

Longer
journeys

Natural
hazards

Why this is important
• T
 he perception that travelling by bike, on
foot or by bus is unattractive, unsafe, and
inconvenient has created an inefficient
transport system that suffers from congestion
and delays.
• Improving safety and connectivity between
centres will encourage people to use active
travel for short trips, and public transport for
longer trips.

• B
 us and active mode connections within
our city need to be improved to make them
viable alternatives to travelling by car.
• R
 emoving gaps in our active mode network
will improve the convenience, safety, and
attractiveness of these modes.
• Improving the reliability and competitiveness
of buses will make them a more attractive
option.

Where we can apply it

Actions we can take

• C
 onnecting local centres and major
destinations within the Hutt Valley, including
Hutt Central City, Petone and Seaview. This
should include other activity areas such as
recreational or educational facilities.

Interventions that Council can lead or
influence:

• Improving multimodal east-west connections
and addressing the severence to active
mode networks in communities with limited
travel choices, such as Wainuiomata,
Eastbourne, Stokes Valley and the Western
Hills.

• B
 us lanes and bus priority measures at
intersections
• C
 ompletion of strategic walking and cycling
links
• S
 afety improvements at key pedestrian and
cycling crash locations
• Improved crossing points on high-traffic
streets
• Additional connections over rail lines
• R
 oad space reallocation, Kerbside Parking
Management & Wider footpaths

32
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Aronga Matua Tuarua
Focus Area 2

Create people-focused, liveable streets around key transport
hubs and local centres
You Said

“The lack of pedestrian crossings puts me off allowing my kids to
cycle to school”

Strategic challenges adressed

Environmental
impact

Community
wellbeing

Safety

Limited travel
choices

Longer
journeys

Natural
hazards

Why this is important

Where we can apply it

• T
 he quality, pleasantness and safety of our
streets affect how much people want to
cycle, walk and use public transport. People
enjoy walking in interesting streets.

• P
 eople should feel they can safely access
and move around public transport hubs and
local and neighbourhood centres.

• C
 reating people-focused environments
increases feelings of safety and makes it
more attractive and convenient to access
activity centres by walking and cycling.

• K
 ey locations include Lower Hutt Central City,
Petone, activity centres in Stokes Valley and
Wainuiomata, plus around railway stations
and local centres in Naenae and Taita.

• M
 ore people-focused environments
encourage visiting and dwell-time, increasing
quality of life for communities and economic
benefits for local businesses.

Actions we can take
There are many ways to enhance and create
more inclusive environments.

• S
 ome lower speed environments and other
targeted safety improvements

We can focus on creating attractive,
convenient and people-focused environments
that prioritise the movement of people rather
than traffic through:

• L ow-traffic areas around stations and activity
centres

• S
 hared spaces / Shared use zones /
Innovative street design

• Local centre masterplans
• Improved pedestrian priority & crossings
• Train station access improvements

• L ocal Centre Streetscape improvements and
footway upgrades

34
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Aronga Matua Tuatoru
Focus Area 3

Encourage people to rethink how & when they travel
You Said

“Public transport needs to be available when I want to use it and
be able to get me to where I am going without too much hassle”

Strategic challenges adressed

Environmental
impact

Community
wellbeing

Safety

Limited travel
choices

Longer
journeys

Why this is important

Actions we can take

• B
 ehaviour change initiatives help us make
the best use of our existing transport system
and get the most out of future changes by
making it easier for people to change their
travel habits and try something new.

• E
 ncourage people to try walking, cycling and
public transport for some trips, acting as a
gateway to long term behaviour change.

• B
 ehaviour change initiatives seek to influence
demand for travel and can reduce or delay
the need to spend large amounts on new
infrastructure or transport services.
• B
 ehaviour change initiatives seek a better
balance between cars and other forms of
transport by encouraging people to think
twice about if and when they travel.

• R
 emove cultural, safety or accessibility
barriers that discourage people from
travelling by foot, bike or public transport.
• M
 anage demand for use of private vehicles
through parking policy changes (times,
limits, price, availability, etc) to influence the
attractiveness of car travel.
• W
 ork closely with organisations and
community groups to develop, implement
and monitor workplace, school, and
personalised travel plans.

Where we can apply it
• F
 ocus on schools and young people to
establish a multi-modal culture from a
young age and influence intergenerational
attitudes.
• W
 ork closely with major employers and
community organisations that can facilitate
and champion events and promotions.
Influence individuals through their workplace
culture.
• In the short-term target communities where
travel by bus or active modes is more viable.
36

• F
 ocus on people or organisations facing a
change to embed new behaviours from the
outset.
• P
 romote and leverage from new facilities and
services as they are delivered.
• L everage from perceived issues by focussing
on high activity areas (e.g. Petone and Hutt
Central City) that have well established
parking management measures and traffic
congestion.
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Aronga Matua Tuawhā
Focus Area 4

Make it easier for all people to use public transport
You Said

“Some people have no other choice but to put up with poor bus
reliability, but for people who have options this will prevent them
from using buses in the future”

Strategic challenges adressed

Environmental
impact

Community
wellbeing

Safety

Limited travel
choices

Longer
journeys

Why this is important

Where we can apply it

• P
 ublic transport has significant potential to
replace many shorter trips currently taken by
private cars.

• F
 ocus on bus connections between
communities, employment centres and
railway stations

• Poor coordination between bus and rail
timetables, fares and location of stops makes
journey times longer and more complicated
than travel by car.
• Making it easier for people to use public
transport responds to community views
that public transport is less convenient and
accessible than driving.
• A connected network improves user
convenience and offers easier access to a
wide range of additional destinations.
• E
 nhancing public transport coverage within
future growth areas and more remote
locations (e.g. Wainuiomata) provides people
with genuine transport options.
• Improved integration of public transport
services will reduce community reliance on
cars and park-and-ride facilities to access
railway stations.

Actions we can take
Working collaboratively with service providers
and public transport operators, things that
Council could lead or influence include:
• P
 rovision of easily accessible information on
routes and timetables, as well as real time
public transport information
• Integrated ticketing, timetabling and changes
to public transport fare structures to allow
seamless transfer between rail and bus
services
• E
 xtended hours, enhanced frequencies and
improved public transport coverage
• Initiatives that make public transport more
accessible for those with disabilities
• Improve pedestrian environments,
wayfinding, comfort and waiting facilities
around bus stops and stations.
• S
 ecure “end of trip” facilities for bikes and
e-scooters
• Making it easier to take bikes on trains
Better Connections
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Aronga Matua Tuarima
Focus Area 5

Improve connectivity to the regional transport network to
support the movement of goods and services
You Said

“The trainlines and state highway mean directness of route is
severely compromised, especially if traversing the valley”

Strategic challenges adressed

Environmental
impact

Community
wellbeing

Safety

Longer
journeys

Natural
hazards

Why this is important
• T
 ransmission Gully and State Highway 58
upgrades provide improved regional links
for goods and services in and out of the Hutt
Valley.

• E
 nhancing connections will encourage the
use of the primary road network for freight
and reduce the attractiveness of using local
roads, removing conflicts with other modes.

• M
 ost industrial areas are located on the
eastern side of the valley creating strong
east-west demand for transporting goods
across to the State Highway network.

• Improving connections to economic hubs
within our city will make investment more
attractive for businesses and create further
job opportunities for our communities.

• E
 xisting east-west roading connections are
already congested, impacting on the efficient
movement of goods and services to regional
markets.

Where we can apply it

Actions we can take

Connecting primary roading connections
between the regional road network and
commercial and industrial areas in the Hutt
Valley, including:

Enhance east-west connectivity to the regional
network through:

• T
 he major industrial area is located in
Gracefield/Seaview.
• S
 maller industrial areas located in Naenae
and Taita.

38

• Road or route optimisation
• Targeted capacity improvements
• Special vehicle lanes
• Increased movements of goods by rail
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Aronga Matua Tuaono
Focus Area 6

Support the uptake of innovations that will help change
behaviour and reduce emissions
You Said

“I am looking forward to a payment system for public transport
that covers all types e.g. one mobile app for everything”

Strategic challenges adressed

Environmental
impact

Community
wellbeing

Limited travel
choices

Longer
journeys

Why this is important

Actions we can take

• C
 hanging technology and the growing use of
micro-mobility modes is changing the way
communities travel.

Interventions we can lead or influence:

• E
 lectric and autonomous (self-driving)
vehicles are expected to become more
prevalent across New Zealand in the coming
years.
• E
 mbracing these technologies could lead to
a reduction in car use and ownership and will
change how we need to provide transport
services, parking, and kerbside controls.

• P
 rovide EV charging facilities co-located with
parking in areas where people work, shop,
visit and in residential areas
• D
 evelop web-based software to make
it easier to use or understand available
transport services and options
• M
 ake it easier and support innovative
mobility providers (e.g. e-Scooters) to enter
the market
• Increase the use of intelligent transport
systems for traffic control and parking
management
• S
 upport the introduction of Demand
Responsive Transport services
• Promote and support car sharing schemes
• Prioritise car parks for EVs and car sharing
• D
 evelop a Carbon Zero innovation fund to
incentivise green business practices
• W
 ork with communities to encourage and
support “grass roots” initiatives.

40
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Aronga Matua Tuawhitu
Focus Area 7

Build housing and locate key services close to employment
and activity centres to reduce travel distances and reliance
on cars
You Said

“What would influence me to walk more is shops and
supermarkets closer to where I live”

Strategic challenges adressed

Environmental
impact

Community
wellbeing

Safety

Limited travel
choices

Longer
journeys

Natural
hazards

Why this is important
• T
 ransport and land use are closely
interrelated and should be mutually
supportive. Well-designed transport systems
service growth and development areas, and
reinforce urban development patterns.

• Increases

the convenience and
attractiveness of active modes or public
transport.

• L ocating new residential development near
to employment opportunities and activity
centres reduces travel distances.

• C
 oncentrating new employment
opportunities or key services close to existing
activity centres and transport hubs supports
public transport and makes active modes
more viable.

Where we can apply it

Actions we can take

• H
 igher density housing would best be
concentrated along the railway corridors,
in Hutt Central & Petone, and around
activity and employment centres in Avalon,
Eastbourne, Moera, Stokes Valley and
Wainuiomata.

Our tools and opportunities to enable higher
density developments in areas where
people can access transport, services and
employment include:

• T
 ransit oriented development focused around
Waterloo train station.
• T
 his aligns with the Government’s National
Policy Statement on Urban Development,
the Wellington Regional Growth Framework
(Spatial Plan), and the Hutt City District Plan.
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• District Plan zoning changes.
• P
 urchase of multiple titles to make it easier
for developers to deliver higher density
developments.

Whiria te muka tangata, whārikihia te kaupapa
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Whiria te Muka Tangata
Coordinating our approach
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Whārikihia te Kaupapa
Implementing the strategy
A coordinated approach
Implementation of this strategy must recognise
that success relies on changing attitudes and
cultural norms in addition to simply changing
the transport system.
Encouraging people to rethink how they travel
will need people to feel differently about the
transport choices that are available. This will
involve changing the perceptions as well as the
realities of the transport system.
To maximise the benefit for the community,
delivery of the focus areas should be
coordinated. For example, travel behaviour
change initiatives will be most efficient when
wrapped around a significant change to the
transport system, such as the availability of
a new cycling facility or new public transport
service. New land developments are often
accompanied by new transport infrastructure.

To achieve the vision it is important, particularly
for residential development, that efforts are
made to ensure that public transport is viable
and easy to use from day one. In this situation,
co-ordinating the early provision of enhanced
public transport with targeted travel behaviour
change will maximise the benefits.
Timing is key. Aligning the timing for changes
to the transport system with major changes
to land-use is crucial because most of us are
creatures of habit. Once our travel patterns are
established, it is hard to change them. People
are unlikely to try a form of transport that is
new to them if the options are not there or not
seen to be viable. If they try something new
and have a poor experience, it might be years
before they are willing to have another go.

Triggers and opportunities
The factors that should trigger or create the
opportunity for more emphasis on travel
behaviour change include:
• Land development and changes to land-use
• Changes to transport infrastructure
• Changes to transport services.
There are a number of such opportunities being
worked on in our region now and this strategy
aims to guide these in a consistent way.
Let’s Get Wellington Moving – are investigating
ways to make driving to Wellington Central City
less attractive. This may include charges for
people that drive or reducing the road capacity
in the central city. Such changes would affect
a large number of Lower Hutt residents who
drive to Wellington and could change their
travel behaviours. If appropriately timed,
delivery of behaviour change initiatives under
this strategy could align well with the changing
needs of our Wellington commuters.
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Wainuiomata Town Centre Upgrade

Urban Transformation Plans – there are a
number of plans underway to transform parts
of our city. Projects include RiverLink, Central
City Transformation Plan 2019, Petone 2020,
Wainuiomata amongst others. The changes
that these plans will deliver are aligned to this
strategy and their implementation will change
travel behaviour and how the community
views the alternative travel choices they make
available.

Whiria te muka tangata, whārikihia te kaupapa
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Cross Valley Connections – The Cross Valley
Connections Programme is an important part
of developing an integrated transport system
for Lower Hutt. It is split into three stages and
includes walking, cycling and accessibility
improvements, bus priority, train station
accessibility, improvements to the Gracefield
interchange and a new east-west multi-modal
corridor.

Draft Integrated Transport Strategy Post-Consultation

The Beltway Cycleway – The Beltway is a foursection cycleway that currently connects Taita
to Waterloo Station. In the future, the Beltway
will extend to Woburn Station and to the bottom
of the Wainuiomata shared path.

Collaboration
Implementation of this Strategy requires strong,
ongoing, and effective collaboration.
It will require collaboration across council.
Officers responsible for infrastructure
development and maintenance, streetscape
specialists, urban designers, behavioural
change specialists and community
development will need to collaborate to
deliver holistic, multi-disciplinary projects and
initiatives. Delivery will also involve partnerships
and close collaboration with other agencies.
Greater Wellington Regional Council will be
vital for achieving the vision for Te Awa Kairangi
ki Tai Lower Hutt’s transport network. GWRC
are responsible for bus services across the
region. They also deliver regionally focused
travel behaviour change initiatives and seek to
support territorial authorities and businesses.

Kainga Ora, Mana Whenua, Urban Plus and
other organisations work to deliver new homes
in Lower Hutt and the wider region. Through
collaboration we can work to ensure that viable
travel choices are in place as the new houses
are occupied
Local Communities. There are also
opportunities to work with communities and
business in different parts of the city. Enabling
community or business led initiatives can
enable more innovative and enduring response
to the transport issues facing the city.

Better Connections

DEM15-4-15 - 22/1022 - Additional Draft Integrated Transport Strategy Report

45

Page 122

Attachment 3

Draft Integrated Transport Strategy Post-Consultation

Aromatawai putanga
Measuring outcomes
A coordinated approach
Monitoring is important for evaluating the progress of this Strategy in achieving our vision and
delivering the right outcomes for our City.
A range of measures can be used to indicate whether the direction of change is in keeping with
the vision of this Strategy, including mode shift, journey times, carbon emissions, health-related
indices, economic growth, safety trends, and resident satisfaction.
Following adoption of this strategy, a plan will be developed under each of the 7 focus areas along
with key targets and measures.

Indicators of success
Increase in public
transport use

Increase in community
satisfaction

Increase in people
walking and cycling

More active
communities

Improved community
health

Increased community
cohesion

Safer communities

Increased social
inclusion

Outcomes
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Reduction in transport
carbon emissions

Reduction in private
vehicle use

Reduction in deaths and
serious injuries

More reliable journeys

Greater resilience

Economic growth

Reduction in carbon
emissions

Better access to
opportunities

Better Connections
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