HUTT CITY COUNCIL
COMMUNITY PLAN COMMITTEE
Meeting to be held in the Wainuiomata Chambers, Wainuiomata Library,
Queen Street, Wainuiomata on
Tuesday 16 February 2016 commencing at 9.30am and
Wednesday 17 February 2016 (if required).
ORDER PAPER
PUBLIC BUSINESS

1.

APOLOGIES

2.

PUBLIC COMMENT
Generally up to 30 minutes is set aside for public comment (three minutes per
speaker on items appearing on the agenda). Speakers may be asked questions on
the matters they raise.

3.

PRESENTATION BY THE MAYOR AND CHIEF EXECUTIVE (16/138)

4.

CONFLICT OF INTEREST DECLARATIONS

5.

DRAFT BUDGET 2016-2017 (16/113)
Report No. CPC2016/1/16 by the Chief Financial Officer

3

CHAIR’S RECOMMENDATION:
“That the recommendations contained in the report be discussed and notes
that it will be likely be the lowest rates increase in the region.”

6.

PROPOSED ANNUAL PLAN 2016-2017 AND CONSULTATION
DOCUMENT (16/115)
Report No. CPC2016/1/15 by the Assistant Corporate Planner
CHAIR’S RECOMMENDATION:
“That the recommendations contained in the report be endorsed.”

37

2.
7.

QUESTIONS
With reference to section 43 of Standing Orders, before putting a question a
member shall endeavour to obtain the information. Questions shall be concise
and in writing and handed to the Chair prior to the commencement of the
meeting.

Kathryn Stannard
DIVISIONAL MANAGER SECRETARIAT SERVICES

3

16 February 2016

Community Plan Committee
03 February 2016

File: (16/113)

Report no: CPC2016/1/16

Draft Budget 2016-2017
Purpose of Report
1.

This report provides a draft budget summary for the Committee’s
consideration and adoption.

Recommendations
The Committee recommends that the Council:
(i)

adopts the draft summary budget and capital project plan attached as
appendices 1 and 2;

(ii)

agrees to increase rates by an average of 2.7% in 2016/17 (as consulted on
as part of the Long Term Plan process);

(iii) considers the list of additional projects not currently included in the draft
budget; and
(iv) approves the additional $1.5m for Huia Pool in advance of adopting the
Annual Plan in June 2016 so construction can commence as soon as
possible.
Overview

2.

This draft budget will fund and deliver the exciting rejuvenation projects
committed to in our current Long Term Plan. While there are some increased
budget requirements for these projects they have all been accommodated
within the debt limits laid out in the Financial Strategy. The draft budget
results in an average rates increase of 2.7% as forecast in our Long Term
Plan. This is likely to be the lowest increase in the region.
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Background
3.

The Local Government Act 2002 requires the Council to prepare an Annual
Plan in between updates to the Long Term Plan. The Long Term Plan 201525 (LTP) was approved in June 2015.

4.

The long term financial model has been updated and as in previous years a
spreadsheet will be displayed at the meeting showing the impact on rates
and debt of any changes proposed by the Committee.

5.

A new Financial Strategy was approved in June 2015 as part of the LTP
process. This Financial Strategy places limits on future rates increases and
the level of net debt. These limits are;


Rates revenue - any increase is limited to the Consumer Price Index
(CPI) plus an additional 1% to fund rejuvenation projects and a further
1% to allow for growth in the rates base.



Limits on Borrowing – net debt is limited to $125m in 2020, 2025 and
2025. In additional net interest must be below 10% of total revenue and
net debt must be below 100% of total income.

Proposed Rates Increase
6.

The draft budget assumes an average rates increase of 2.7% in 2016/17.

7.

It is assumed that the rateable property in the city will increase by 1% per
annum as a result of new builds and property investment. This will increase
the rates revenue earned without impacting on existing ratepayers. This 1%
growth target is currently on track to being achieved.

8.

CPI for the 12 months ending 31 December 2015 was only 0.1%. So a literal
interpretation of the Financial Strategy would mean that the average rates
increase should be limited to 1.1% rather than the 2.7% proposed. However
this low rate of inflation (as measured by CPI) is almost entirely due to lower
oil / petrol prices during this period. If oil prices are excluded then the
underlying rate of inflation is over 1.5% as is forecast CPI for the 12 months
commencing July 2016.

9.

The Local Government Price Index (LGPI) measures the rate of inflation as
experienced by local government. This shows that council input prices have
increased by an average of 2.1% for the 12 months ending 31st December
2015. Therefore the difference between CPI and the LGPI is 2%. These price
indices rarely align exactly but the difference this year is more significant
than other years.

10. This additional 2% on our input prices amounts to approximately $2m per
annum. Some of this inflationary pressure has been absorbed by efficiency
savings built into the draft budget. However it is not possible to fully absorb
this $2m per annum of inflationary pressure and the capital expenditure
pressures listed below whilst only increasing average rates by 1.1%.
11. Therefore it is proposed to increase rates by 2.7%.
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12. This is the increase consulted on and included in the Long Term Plan
approved in June 2015.
13. It is likely to be one of the lowest if not the lowest rates increase in the
Wellington Region.
Net Debt
14. The draft budget ensures that the net debt level is limited to $125m in the
three target years laid down in the Financial Strategy.
Capital Pressures absorbed within draft budget
15. The draft budget, as attached in appendices 1 and 2, contains a number of
significant changes compared to the budget approved in June 2015 as part of
the LTP process.
16. The following changes are included in the draft budget;


Avalon Park
By the end of this year, works completed on this project will include
$1m spent on the new driveway and upgrade of the path network, and
$3.7m on development of new play facilities and playground areas.
Next year will see the development of the entryway off Fairway Drive,
an upgrade of the pond area, installation of the “serpentine bridge”, and
upgrades to signage, the bike track, and electrical services. An
additional $1m has been added to the budget to enable these works.
Ongoing development of detailed design, and subsequent tendering and
supervision of works, means that future cost estimates are not fixed, and
the possibility exists for the need for additional future funding to
complete the full concept design package.



Awamutu Stream
Council has been engaged for several years in a programme of works
designed to minimise the flood risk from the Awamutu Stream. It was
initially envisaged that these works would culminate with the
construction of flood gates and a pump station to pump flood flows
from the Awamutu into the Waiwhetu Stream. Recent upgrades to
flood models, particularly taking into account the predicted impacts of
climate change, now suggest that it will be necessary to pump these
flood flows to the Hutt River. An additional $2.9m has been added to
the budget to accommodate the extra cost associated with this option.



Huia Pool
This project has now been tendered. To complete the approved concept
design a total budget of $9.3m is required – the draft budget has been
adjusted accordingly. Given the robust tendering process undertaken
Council can now consider the budget with a high degree of confidence.
A detailed paper is included as Appendix 3 of this report which seeks
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approval to a budget variance in 2015/16 to enable construction to
commence as soon as possible.


Landfill Capital Expenditure
As previously reported to Council, a long term contract has been
awarded for the ongoing development of airspace at the landfill. These
current tender prices have now been input to the landfill development
model, giving estimated future costs higher than previously forecast.
Budgets have therefore been increased by $5.3m over the next 5 years.



Riddiford Gardens
By the end of this year, works completed on the gardens project will
include, the Anzac Lawn, paving, gardens, entryways and associated
hard surfaces surrounding the Administration Building, relocation of
the electrical sub-station and associated development of public toilets
and community kiosk, a basketball half-court, and new gardens and
trees in the area adjacent the Laings Road / Queens Drive intersection,
together with lighting improvements and substantial replacement of
underground services.
Works remaining include upgrade of the Fountain Car Park area,
development of the sunken plaza, path network, a terraced lawn, some
treatment of the stream, and improvements to the interface of the
bowling club with the Gardens, lighting and signage, installation of
“playful” water feature and upgrade of hard surfaces/paving as
frontage to the new Events Centre. $3.5m has been added to the budget
to enable these works.
Ongoing development of detailed design, and subsequent tendering and
supervision of works, means that future cost estimates are not fixed, and
the possibility exists for the need for additional future funding to
complete the full concept design package.



Town Hall & Events Centre (construction)
Updated cost estimates have now been advised to Council by the
consultants for the project. They recommended that the total budget be
increased to $25m and this amount has been included in the draft
budget. The capital cost of this project needs to be considered in the
context of over $100m of economic benefits which the Centre will deliver
to the city. Actual tender prices are now expected in April.



Town Hall & Events Centre (fit out)
Council has committed to a Centre that provides service at a minimum
4-star standard - this being the model that will bring the greatest benefit
to the City. In order to do that we needed to fit out and equip the Centre
appropriately. The consultants to the project estimate that this work will
cost a total of $5m – this has been built into the draft budget.
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Detailed negotiations with the operator regarding exact requirements
are on-going and there is a possibility that the final cost may vary from
this estimate.
17. Whilst there are some additional capital pressures these need to be
considered in the context of a total capital budget of over $230m in the next 5
years.
18. In order to ensure net debt levels remaining within the Financial Strategy
limits there has been some re-phasing and re-prioritisation of the capital
programme from that approved as part of the Long Term Plan in June 2015.
This has not resulted in any budget reductions but merely a re-phasing of
when these projects will commence. The vast majority of changes only
involve a minor shift of one financial year – the only significant exception to
this is expenditure of $5m for the Trunk Wastewater duplication project
(Randwick Rd). This project was originally scheduled to be undertaken in
the 2015/16 year, but all tenders were rejected on the basis of price. The
purpose of this project was to enhance redundancy in, and thereby add
resilience to, the wastewater network, and these remain important
considerations. However the existing trunk main remains in good condition
so risks are minimal, and deferring the project will allow time to reconsider
options to optimise price and quality outcomes.
Additional Projects not included in draft budget
19. Funding for the following projects is not included in the draft budget. The
Committee can recommend to Council that these projects are included in the
draft budget or are consulted on in the Consultation Document (making
clear funding is not included in the draft budget) or are not progressed any
further.
20. The unfunded projects are;


CBD Parking – potential loss of $925k per annum
During the period 1 January to 30 April 2016 Council is trialing free
parking for the first hour within the 2 hour parking zones in the
CBD. This is to help Council determine whether free parking will
attract more shoppers and activity to the city centre and if it does
whether to continue free parking beyond the trial. An initial estimate of
this foregone revenue is approximately $925k per annum. This figure is
made up of lost parking revenue from the first hour parking, lost
parking revenue from other parking areas and lost revenue from
infringements.
As this revenue reduction is repeated each year of our 20 year plan this
potential change has the largest budgetary impact of any of the projects
mentioned in this report.



Stokes Valley Hub – additional $3 to $4 million
As reported to Council late in 2015, the existing library and hall facilities
require significant earthquake strengthening. This could be achieved
within the existing $2m budget resulting in a like for like
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solution. Council agreed for officers to progress a design solution that
would result in a modern community hub that would serve the
community for decades to come. Based on high level conceptual work, a
more appropriate budget is $5m.
This excludes any additional work in and around the new facility. An
additional $1m would provide some comfort and contingency to ensure
the significant rejuvenation of the Stokes Valley CBD precinct. Officers
are progressing this project and by May 2016 plan to have a final design,
contractor and price determined for Council consideration.


Sportsvilles – uncertain costs
In light of the many challenges (financial, old and expensive facilities,
less volunteers, other) faced by sporting clubs and groups across Hutt
City, Council has played a significant leadership role in supporting the
concept and development of Sportsvilles. Three Sportsvilles are now
well established. Council support has included operational funding of
$85k per annum which was approved up until 2016/17. The reality is
in order for these organisations to progress to a point where they
become self-sustainable at least another 5 years of Council support is
necessary.
Council has also supported feasibility studies relating to facilities. Both
Wainuiomata and Petone Sportsville are expected to make submissions
for funding to this Annual Plan round. There is currently no provision
in Council’s budget for capital contributions.



Petone Settlers Museum (PSM) - $60k 2016/17
An additional $60k for 2016/17 year will enable a 12 month fixed term
contract position to promote and drive more programmes and activities
across Council museums – in particular the PSM given its pending major
refurbishment.



Hutt Recreational Ground Lighting Towers
A structural assessment of the lighting towers has been undertaken to
determine their condition and works required to maintain them. The
assessment found a significant amount of corrosion; that the structural
performance does not meet current design codes; and that there is an
indication of possible failure under extreme wind loading. The cost of
remediating the towers to extend their life by a minimum of 25 years is
estimated to be $1.0M and would involve dismantling the towers,
treating all members and reassembling.
A shorter term in situ upgrade (up to 10 years life) is estimated to cost
$300k.
The lighting infrastructure on the towers was designed for local
community sport and is inadequate for televised sport. In the past 10
years the lighting towers have seldom been used for community sport
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(about 6 occasions in that time) and specialist lighting has been brought
in for televised sport.
Officers recommend that the lighting towers be removed as the towers
and lighting are more or less redundant. The cost of removing the
towers is estimated to be up to $200k and would include installing two
new smaller lighting poles on which to hang the lights on the western
side of the new artificial turf. Provision for this work is included in the
draft budget.
A decision on whether or not Council should install modern lighting
towers and lighting infrastructure for televised sporting events is a
matter for separate consideration. The cost of doing this is estimated to
be up to $1.3m.
21. In addition to the above projects there are a number of councillor proposed
projects which are currently not in the draft budget. These projects are;


Little Theatre Improvements
Councillor Branch led a recent workshop with relevant stakeholders and
users of the Little Theatre. The group agreed that the Theatre requires
work in order to bring it up to a higher standard for both users and
customers. A list of minor works will be worked on with Officers and
will not require additional budget. The group has also raised more
significant areas for improvement that includes the stage floor, airconditioning, larger changing rooms, better audio visual equipment and
other works. There is currently no budget identified for this
work. Officers will continue to work with the group, including to
establish cost estimates for desired works.



Strategic City Promotions/Events - $120k pa for 5 years
In late 2015 the City Development Committee was presented a report for
discussion regarding the future promotion, marketing and sales of the
suite of new and existing facilities and spaces that Hutt City has to
offer. This was particularly in light of the major rejuvenation of
community assets currently underway. It was agreed Hutt City is able
to attract significant events and new promotional opportunities. The
City Development Committee agreed that more strategic and focused
effort is necessary. To this end a budget of $120k per annum for 5 years
is proposed. This would be effectively used to employ a skilled
conference sales and marketing person with a budget set aside to
prepare bids and pitch for new business.



Community Art - $50k 2016/17
Community Arts and Culture Advisory Group was established by
Council to implement the Community Arts and Culture Policy, aimed at
making arts and culture more prominent in Hutt City. Since then, the
Group has received an increase in funding of $65,000 per annum to
support this and the many community arts events held each year,
including summer in Dowse Square. While the existing funding has

DEM11-10-5 - 16/113 - Draft Budget 2016-2017

Page 9

10

16 February 2016

enabled the Advisory Group to develop some plans and programmes,
the ability to offer more diversity is constrained by it. The Advisory
Group recommends that an additional $50,000 be allocated for the
2016/2017 year to fund further plans and programmes. This would
bring the total amount for the 2016/2017 year to $115,000.
Consultation
22. Consultation is a statutory requirement of the annual planning process and
has been included in the planning timetable.
23. As well as consulting on the which projects to include in the budget the
following policies will also be consulted on;


Rates Postponement Policy



Remission and Postponement of Rates on Maori Freehold Land



Arts and Culture Policy (to be considered by the Policy and Regulatory
Committee on 22 February 2016)

Legal Considerations
24. The Local Government Act states in section 10 that the purpose of local
government, among other things, is to meet the current and future needs of
communities for good-quality local infrastructure, local public services, and
performance of regulatory functions in a way that is most cost-effective for
households and businesses. Good-quality is defined as infrastructure,
services and performance that are efficient, and effective, and appropriate to
present and anticipated future circumstances.
25. The draft budget developed for 2014-2015 takes cognisance of this purpose
statement.
Financial Considerations
26. Financial considerations are contained in the body of this report.
Other Considerations

27. In making this recommendation, officers have given careful consideration to
the purpose of local government in section 10 of the Local Government Act
2002. Officers believe that this recommendation falls within the purpose of
local government in that producing a draft budget each year provides the
opportunity for members of the public to comment on the manner in which
Council proposes to meet the current and future needs of the community.
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Appendices
No.

Title

Page

1

Activity Statements for 2016/17 Draft Annual Plan

13

2

Project Lists for 2016/17 Draft Annual Plan

28

3

Budget Report - Huia Pool

33

Author: Paul Blacker
Chief Financial Officer

Approved By: Tony Stallinger
Chief Executive
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Appendix 3

HUIA POOL
Background
1.

To meet the growing demand for learn to swim lessons Council approved, in the
2014 Annual Plan, capital funding for the construction of a new programme pool as
an extension to the current Huia Pool complex.

2.

Due to the higher pool temperature required for learn to swim, Council requested
that the development also include options for hydrotherapy and injury
rehabilitation.

3.

To assist with operational return on investment and in line with Council’s Integrated
Facilities Strategy, Council officers also included consideration of a fitness centre
within the overall design.

4.

In December 2014, Council approved the Preliminary Concept Design, which
included a 25m x 20m pool with an access ramp to accommodate hydrotherapy and
injury rehabilitation, learn to swim and a fitness suite.

5.

After detailed assessment of ground conditions and related geotechnical work
Council has been working to an approved budget of $7.8 million.

6.

Of this original budget, approximately $650k was spent in the 2014/15 year, leaving
$7.15 million in Council’s current 2015/16 Annual Plan.

7.

To date the project has:
a. Approved Resource consent in August 2015
b. Detailed Design completed in December 2015
c. Building Consent is currently being processed
d. Been tendered for which proposals from three contractors are being assessed
e. The detailed design meets the criteria of the HCC Huia Pool business case.

8.

The project is tracking behind the originally approved schedule. This is largely due
to the detailed design phase taking longer than expected which was predominantly
attributable to a change in consultants during 2015 as well as intensive value
management.

Discussion
9.
The additional amount requested represents an increase on the original budget. In
summary the variance is largely attributable to:
a. The original budget was set based on a preliminary concept design. As the
project progressed through detailed design, significant aspects of the structural
and mechanical design were changed. Through extensive analysis and value
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management exercises all of these design changes were deemed necessary in
order to deliver the desired facility.
b. Also through the detailed design phase different materials and products have
been chosen to ensure a facility with a longer life and requiring less
maintenance.
c. Earlier estimates were understated.
10.

It is worth noting that in progressing to final design, function has taken priority over
form. The materials and finishes selected are modest and long lasting.

11.

Given concerns regarding estimates and in order to determine the real cost of this
redevelopment, the Project Control Group approved the detailed design being put to
the market. Following an initial Expression of Interest process, in late 2015 three
contractors were invited to submit proposals. This tender process has been
completed and proposals are being carefully analysed. The average amount across
the three tenders to complete the approved design is $8.65 million. This includes an
adequate contingency of 8%.

12.

Given the additional costs of completion, the Project Control Group is unable to
approve any of the tenders and progress the redevelopment.

13.

Officers and the project managers are still validating and negotiating with all
tenderers so the individual results cannot be made public at this time. NOTE:
Weather is the key budget risk for the project due to ground conditions.

Recommended Option from Officers
14.
Council approves the additional amount of $1.5 million be included in the 2016/17
Annual Plan to complete the project as currently designed. The design currently
allows for a two level building (with a 25 x 20m pool), hydrotherapy system and the
fitness suite.
Capital cost of
completion

Additional
funding required

Time Delay

$8.650m

$1.5 m

None

Extra Total
Operating Cost
Required
$70k

(+$648k spent in 2014-15)

Additional operating costs accounts for the additional depreciation and
interest costs related to additional capex spend of $1.5 million

Other Options Considered
15.
The following options were also considered but would not achieve the outcome of
the approved concept design and would have a major impact on the ongoing
operational costs for the facility:
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Design to retain the current building footprint and with a 25m x 20m pool with
access ramp but with no fitness suite
Capital cost of
completion
$7.93m*

Additional
funding
required
$780,000

Time Delay

6 months

Extra Total
Operating Cost
Required
$281,247

(+$648k spent in 2014-15)

 This option requires an extra $780,000.
 It requires an amount of $281k extra operational funding per year, due
to the removal of the fitness suite.
 Will allow planned learn to swim lessons and availability of
hydrotherapy and injury rehabilitation swimming.
* includes the cost of redesign

b.

Design a smaller single level building with a reduced pool of 25m x 15m with
access ramp but no fitness suite
Capital cost of
completion
$7.15m*

Additional
funding
required
Nil

Time Delay

8 months

Extra Total
Operating Cost
Required
$534,810 per annum

(+$648k spent in 2014-15)

 This option allows the pool to be built within the current budget
allocation.
 It requires over $500,000 extra operational funding per year, due to the
removal of the fitness suite and a decrease in the size of the pool which
limits the amount of lessons able to be operated.
 Limits the availability of hydrotherapy and injury rehabilitation
swimming.
* includes the cost of redesign
c.

Design the building to be smaller with a reduced pool of 25m x 15m with access
ramp and the fitness suite retained
Capital cost of
completion
$8.75m

Additional
funding
required
$1.6m

Time Delay

4 months

Extra Total
Operating Cost
Required
$403,364

(+$648k spent in 2014-15)

 This option requires the largest amount of additional funding of $1.6m.
 The total capital cost exceeds the cost of the preferred option. This is
directly attributable to the significant redesign cost required.
 It requires over $400,000 extra operational funding per year, due to a
decrease in the size of the pool which limits the amount of lessons.
 Limits the availability of hydrotherapy and injury rehabilitation
swimming.
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Financial Considerations
16.
The additional amount proposed has been included in the draft 2016/17 Annual
Plan.
17.

Including the amount spent against budget in 2014/15, the total project cost of this
redevelopment is now forecast to be $9.3 million.

18.

There are significant advantages by progressing this project over the coming weeks.
Given the nature of earth works and construction required, the winter months
expose the project to greater risks and potentially costs. Subject to final budget
approval, the Project Control Group expects to be in a position later this month to
award a contract to a preferred contractor – enabling that contractor to commence
works in March 2016 (subject to a final building consent).

19.

With regard to the operating budget shortfalls identified within the four options
included in the report:
a. Preferred option: The $70k will be found within the existing leisure Active
Budget
b. Options a, b and c: All would present significant operational budget
challenges and unable to be accommodated within existing budgets. Council
could consider looking at increasing pool fees. An additional 50 cents
equates to approximately $90k additional revenue.

Matt Reid
General Manager Community Services

Stephen Keatley
Community Facilities Manager
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Community Plan Committee
03 February 2016

File: (16/115)

Report no: CPC2016/1/15

Proposed Annual Plan 2016-2017 and
Consultation Document
Purpose of Report
1.

The purpose of this report is to seek guidance on the content of the
Consultation Document and adoption of the information that underlies the
proposed Annual Plan 2016-2017.

Recommendations
It is recommended that the Committee:
(i) provides guidance on the content of the Consultation Document;
(ii) receives the non-financial information that underlies the proposed Annual
Plan 2016-2017 (attached as Appendix 1 to the report);
(iii) recommends that Council adopt the underlying information for the
proposed Annual Plan 2016-2017;
(iv) notes that the Subcommittee appointed on 15 December 2015 will be asked
to provide ongoing guidance on the Consultation Document including
approving the Consultation Document for typesetting; and
(v) notes that a meeting of the Council is scheduled on 15 March 2016 for the
purpose of adopting the typeset Consultation Document.
Background
2.

The Local Government Act 2002 (the Act) requires adoption of a long term
plan every three years and an annual plan for each financial year. Our long
term plan was adopted in 2015, with 2016 and 2017 being annual plan years,
followed by another long term plan in 2018.

3.

Section 95 of the Act requires the Annual Plan to contain the annual budget
and funding impact statement for the year, and to identify any variation
from the financial statements and funding impact statement included in the
long term plan for the year to which it relates.
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Section 95A of the Act requires that the Consultation Document for the
Annual Plan identify any significant or material differences between the
proposed Annual Plan and the content of the long term plan for the financial
year to which it relates. It also must explain these differences in a way that is
readily understood by the public.

Discussion
5. The non-financial information that underlies the proposed Annual Plan is
attached as Appendix 1 to the report. Changes are proposed to some fees
and charges, in particular to Environmental Consents and Building
Consents, and are highlighted in the document. Minor changes to
performance measures are also highlighted in the document.
6.

Budget information, including forecast financial statements and lists of the
major projects planned (see separate report), will be incorporated into the
proposed Annual Plan following the Committee’s and Council’s decisions.

7.

A draft Arts and Culture Policy has recently been prepared. On 22 February
2016 the Policy and Regulatory Committee will be asked to agree that public
consultation on the document take place as part of the overall Annual Plan
process, in addition to separate consultation on the draft policy.

8.

The draft Rates Postponement Policy and the draft Policy for Remission and
Postponement of Rates on Maori Freehold Land, attached as Appendix 2 and
Appendix 3, will also be consulted on as part of the overall information that
makes up the Annual Plan process. No changes are proposed to the existing
policies; however it is a statutory requirement that these policies be
reconsidered at least once every six years.

9.

These documents will be made available on the Council website
(huttcity.govt.nz) during the public consultation period, along with
prospective income and funding requirements for each Activity, information
on proposed rates for 2016-2017 and funding impact statements for each
Group.

10. The timetable for the remainder of the Annual Plan process is outlined
below.
15 March 2016

Community Plan Committee and Council meeting
to approve typeset Consultation Document

29 March 2016

Annual Plan public consultation begins

29 March 2016

Delivery of the Consultation Document as an insert
in the Hutt News

29 April 2016

Annual Plan public consultation ends

17/18 May 2016

Hearing of public feedback
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16 February 2016

2 June 2016

Community Plan Committee/Council meeting to
agree final changes to the Annual Plan

23 June 2016 (6.00pm)

Council meeting to adopt final Annual Plan and set
the rates

Consultation
11. The Consultation Document will be subject to public consultation in
accordance with section 82 of the Act which deals with the principles of
consultation. The consultation period will be from 29 March to 29 April 2016.
12. Council has always made a considerable effort to publicise its plans and
encourage comment from interested residents, ratepayers and other
stakeholders. This year the Consultation Document will be published as an
insert in the Hutt News on 29 March, and copies will be posted to rural
ratepayers who may not receive the Hutt News.
13. Council at its meeting held on 15 December 2015 agreed to a consultation
framework including radio advertising, articles in Council publications,
email newsletters to subscribers, an independent survey, a website link to
access information and the ability to lodge submissions electronically, the
use of other e-democracy tools such as Facebook where appropriate,
meetings with special interest groups, and attendance at public events and
public places. There is also additional engagement planned for the Stokes
Valley Hub including a flyer drop in Stokes Valley, library displays, and a
full page spread in the Stokes Valley Times.
Legal Considerations
14. Council is aware of and complies with its legal obligations under the Local
Government Act 2002.
Other Considerations
15. In making this recommendation, officers have given careful consideration to
the purpose of local government in section 10 of the Local Government Act
2002. Officers believe that this recommendation falls within the purpose of
local government in that conducting annual consultation provides the
opportunity for members of the public to comment on the manner in which
Council proposes to meet the current and future needs of the community. It
does this in a way that is cost-effective, publishing information on the
Council website and providing a high level overview of Council’s proposals
for the future of the city to each residence and business.
Appendices
No.

Title

1

Proposed Annual Plan 2016-2017 - non-financial

2

Draft Rates Postponement Policy 2016-2022

122

3

Draft Policy for Remission and Postponement of Rates on Maori
Freehold Land 2016-2022

126
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PROPOSED NON-FINANCIAL INFORMATION FOR THE
ANNUAL PLAN 2016-2017
Insert message from Mayor and Chief Executive

LEISURE AND WELLBEING
LIBRARIES
What we do
We provide a collective resource that is greater than any individual or family could afford or accommodate.
Why we do it
Providing library services enables all citizens to access information, knowledge and learning opportunities that support and strengthen individuals and the
community.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

Percentage of residents
who have used library
services during the year
(measured by
independent survey)

84%

82%

79%

79%

≥ 80% of those
expressing an
opinion

≥ 80% of those
expressing an
opinion

DEM11-10-5 - 16/115 - Proposed Annual Plan 2016-2017 and Consultation Document

Page 41

Attachment 1

Proposed Annual Plan 2016-2017 - non-financial

Residents’ satisfaction
with library services
(measured by
independent survey)

97%

99%

100%

98%

≥ 97% of those
expressing an
opinion

≥ 97% of those
expressing an
opinion

Number of physical visits
per year (measured by
management reports)

1,186,034

1,088,636

1,088,902

1,020,996

Over 1,000,000

Over 1,000,000

Number of visits via the
internet per year
(measured by
management reports)

356,975

312,531

301,037

Libraries Online visits

Libraries Online visits

Libraries Online visits

526,689 Libraries Online 250,000 Libraries
visits
Online visits

91,349 pay sessions
on Connect

77,542 pay sessions
on Connect

107,285 pay sessions
71, 994 pay sessions on
on Connect
Connect

70,000 pay
sessions on
Connect

95,000 pay
sessions on
Connect

Library stock turnover
(measured by New
Zealand Public Library
Statistics)

7.02

6.0

5.66

≥ national mean

≥ national mean

(national mean 3.50
average annual
circulation per item)

(national mean 3.50
average annual
circulation per item)

(national mean 3.50
average annual
circulation per item)

5.18

400,000 Libraries
Online visits

Note: a number greater
than or equal to the
national mean shows that
our library stock turnover
is at least equal to or
better than is achieved
nationally
Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Libraries

DEM11-10-5 - 16/115 - Proposed Annual Plan 2016-2017 and Consultation Document

Page 42

Attachment 1

Proposed Annual Plan 2016-2017 - non-financial

MUSEUMS
What we do
We operate two museums, which are open to the public at no charge other than for special exhibitions:
 The Dowse Art Museum collects and displays fine art as well as decorative and applied arts, and is a conduit for community engagement and
participation in the creative arts, underpinned by innovative exhibitions, education and associated community programmes.
 The Petone Settlers Museum specialises in showcasing the social history of the early Mäori and European settlement of the lower Hutt Valley and
Petone area.
Why we do it
By providing museums we enable people to access freely arts and cultural facilities that enrich, inspire and offer a range of lifelong learning opportunities.
The museums act as a focal point for the community, enhance cultural life and diversity, and promote civic pride and community values.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

Number of museum visits
per year (measured by
management reports)

203,398

217,152

205,874
(Dowse: 194,247
Petone Settlers:
11,627)

Residents’ satisfaction
with the Dowse Art
Museum (measured by
independent survey)

95%

95%

95%

Residents’ satisfaction
with Petone Settlers
Museum (measured by
independent survey)

97%

96%

97%
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TARGET 2016-17

≥ 200,000

≥ 200,000

95%

≥ 93% of those
expressing an opinion

≥ 93% of those
expressing an opinion

98%

≥ 93% of those
expressing an opinion

≥ 93% of those
expressing an opinion

216,447
(Dowse: 204,405,
Petone Settlers:
12,042)
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Public education
programmes delivered
that meet the needs and
expectations of
community and school
groups (measured by
management reports and
participant evaluation
forms)

Proposed Annual Plan 2016-2017 - non-financial

17,928
participants

9,100
participants

12,075
participants

99% satisfaction

100% satisfaction

100% satisfaction

11,535 participants
100% satisfaction

Public education
Public education
programmes delivered to programmes delivered to
11,000 participants
11,000 participants
≥ 90% satisfaction

≥ 90% satisfaction

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Museums

AQUATICS AND RECREATION
What we do
We provide six swimming pools and two gyms in Hutt City, and offer quality and accessible tuition in essential water safety and life skills. Our recreational
programmes are community based and designed to encourage residents to engage in a range of recreational activities. Our events help to make Hutt City a
vibrant and festive place to be.
Hutt City Community Facilities Trust (CFT), a Council-Controlled Organisation, develops and owns some of the city’s facilities in partnership with Council. For
example, the CFT is completing the upgrade of the Walter Nash Stadium, expanding the number of courts and housing other council facilities within the one
site.
Why we do it
People’s lives are positively affected by participation in recreation, sports, fitness and cultural activities – and providing these high-quality services at a low
user cost makes them available to the whole community. Aquatics and recreational programmes and events also make an important contribution to creating
an attractive area for people and businesses considering moving to Hutt City.
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How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

Residents’ satisfaction with pools
(measured by independent survey)

93%

95%

96%

96%

≥ 93% of those
expressing an
opinion

≥ 93% of those
expressing an
opinion

Residents’ use of pools (measured by
independent survey)

69%

70%

69%

71%

≥ 65%

≥ 65%

POOLSAFE accreditation for swimming
Accreditation
pool operation, including quality standards maintained
for health and safety, water quality,
supervision, pool building and operation,
signage and other standards (measured
by external audit)

Accreditation
maintained

Accreditation
maintained

Accreditation not
maintained (audit
scheduled
November 2015)

Accreditation
maintained

Accreditation
maintained

Cost per visit to Council of aquatic
services provided (measured by
management reports)

$3.81

$3.67

$4.31

$3.75

$4.59

$4.66

User satisfaction with ‘Leisure Active’
programmes and events (measured by
independent survey)

98%

97%

98%

97%

≥ 92% of those
expressing an
opinion

≥ 92% of those
expressing an
opinion

Residents’ use of ‘Leisure Active’
programmes and events (measured by
independent survey)

34%

49%

44%

33%

≥ 30%

≥ 30%

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Aquatics and Recreation
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PARKS AND RESERVES
What we do
We provide and maintain active and passive recreational facilities in Hutt City for public enjoyment and wellbeing. With access largely free of charge, our
recreation areas are both natural and developed. Most of our work is targeted at maintaining developed areas and retaining bush land in its natural state.
‘Parks and Reserves’ also includes Council cemeteries.
Why we do it
In providing and maintaining parks, reserves, sportsgrounds, street gardens and street trees, we help to create a pleasant environment in which people can
live, work and play. Providing and maintaining these areas at high quality and low user cost makes them available to the whole community.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-1

ACHIEVED 2013-14

ACHIEVED
2014-15

97%

TARGET 2015-16

TARGET 2016-17

Residents’ satisfaction with:
•

sports grounds

96%

99%

98%

•

parks, reserves and gardens

97%

96%

97%

•

cemeteries (measured by
independent survey)

97%

98%

96%

95%

95%

95%

54 hectares

54 hectares

54 hectares

Sports fields meet the standard agreed
with sports codes (measured by audits
and complaints received)
Area of parks and reserves per 1000 of
population

96%

97%

95%

26.8 hectares

≥ 95% of those
≥ 95% of those
expressing an opinion expressing an
opinion
≥ 95% of those
≥ 95% of those
expressing an
expressing an
opinion
opinion
≥ 90% of those
≥ 95% of those
expressing an
expressing an
opinion
opinion
≥ 95%

≥ 95%

≥ 24.9 hectares

≥ 24.9 hectares

Note: figures now exclude Greater Wellington
Regional Council parks and reserves
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Percentage of households that have used
or visited parks, reserves or gardens in
the previous 12 months (measured by
independent survey)

90%

90%

92%

Maintain a high standard of maintenance
and development of playgrounds, parks,
reserves, gardens and cemeteries
(measured by audits)

95%

90%

90%

90%

89%

≥ 89%

≥ 89%

95% of contract
and asset
management plan
requirements met

90% of contract and
asset management
plan requirements met

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Parks and Reserves

COMMUNITY SAFETY AND CONNECTIONS
What we do
We provide community services and partnerships largely through local community facilities. We have funding relationships with government agencies to provide
safety initiatives. We also support our community through providing grants to community organisations and groups. We’re working to establish community hubs
that combine existing facilities into more convenient central hubs.
Why we do it
Our support helps community groups to achieve their goals where they can’t do it themselves because of a lack of resources. We’ve always been committed to
responding appropriately to safety issues affecting our community. We work in partnership with others to improve the wellbeing of residents.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14
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Residents’ perceptions of
Hutt City in terms of their
sense of safety:
•

in their local
neighbourhood during
the day

•

in their local
neighbourhood after
dark

•

in the Lower Hutt city
centre during the day

•

in the Lower Hutt city
centre after dark

Community organisations’
satisfaction with the
availability and quality of
our funding service
(measured
by survey of community
organisations)

≥ 81% overall of those ≥ 81% overall of those
expressing an opinion expressing an opinion
87% overall

87% overall

85% overall

85% overall

(97% during
the day, 84% after
dark – local
neighbour; 97%
during the day, 68%
during
the night
– city centre)

(98% during
the day, 84% after
dark – local
neighbour; 98%
during the day, 67%
during
the night
– city centre)

(96% during
the day, 84% after
dark – local
neighbourhood; 97%
during
the day, 62% at
night
– city centre)

(96% during the day,
81% after dark – local
neighbourhood; 98%
during the day, 66%
after dark – city centre)

66.7%

94%

Too few organisations’
responded to the
survey to be able to
make a statistically
sound judgement on
levels of satisfaction

93.3%

≥ 90% of those
expressing an opinion

≥ 90% of those
expressing an opinion

A total of 15 responses
were received. Quality
of funding process
overall – 13 very
satisfied, 1 fairly
satisfied and 1 not very
satisfied

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Community Safety and Connections

COMMUNITY FACILITIES DEVELOPMENT
What we do
Hutt City Council has a Long Term Integrated Facilities Plan which provides a clear guide for Council and community decision-making regarding the future
development of community facilities. The Community Facilities Trust (a Council Controlled Organisation established in August 2012) plays an integral role in
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assisting Council in implementing this plan.
Why we do it
This plan will see a series of ‘integrated community hubs’ cluster civic, social and sporting facilities into more user friendly, efficient and well utilised centres which
fit the needs of the communities that make up Hutt City now and into the future. It will also see the development of several world-class regional and nationally
significant sporting and community facilities.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

Walter Nash Centre
(measured by
independent survey
and management
reports)

New measure for
2014-15

New measure for
2014-15

New measure for
2014-15

100% fundraising – not
achieved

Walter Nash Centre
delivered within budget and
timeframe to specification

User satisfaction with
Walter Nash Centre
facilities ≥ 90%

Progress towards project
completion – achieved

Number of visits per year
≥ 250,000
Three or more significant
events held

Fraser Park Sportsville New measure for
(measured by
2014-15
independent survey
and management
reports)

New measure for
2014-15

New measure for
2014-15

Stage 1 development
completed – achieved
Detailed design for Stage 2
completed – not achieved
(30% completed)

Stage 2 building
underway

work User
satisfaction
stage 1 Fraser
facilities ≥ 90%
Stage 2 building
underway

with
Park
work

Fundraising strategy for
Stage 2 implemented – not
achieved
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(measured by
2014-15
management reports)

Proposed Annual Plan 2016-2017 - non-financial

New measure for
2014-15

New measure for
2014-15

Next community hub
development identified –
achieved
Community consultation
completed – achieved

Stokes Valley Community
Stokes Valley Community
Hub building work underway Hub building work
progressing towards
completion

Detailed design completed
– not achieved

Regional Bowls
New measure for
Centre – Naenae
2015-16
(measured by
management reports)

New measure for
2015-16

New measure for
2015-16

New measure for 2015-16

Building work underway

Building work progressing
towards completion

Community Facilities New measure for
Trust (measured by
2014-15
management reports)

New measure for
2014-15

New measure for
2014-15

Operating and capital
expenditure within budget
– achieved

Operating and capital
expenditure within budget

Operating and capital
expenditure within budget

100% of Council
100% of Council
accountability requirements
accountability requirements met
met – achieved

100% of Council
accountability requirements
met

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Community Facilities Development

REGULATORY SERVICES
What we do
This activity includes:
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inspections of business and food premises, certifications, and liquor licensing bylaw compliance



pollution and trade waste control



monitoring beaches to promote and protect public health and safety



monitoring and controlling noise and hazardous substances



animal control services



parking enforcement

Why we do it
The primary focus for this activity is to promote community safety and wellbeing, and minimise risk to members of the public. The second focus is aimed at
providing a safe, convenient and enjoyable city environment, ensuring the city is a pleasant place for residents and visitors alike.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

89%

87%

82%

87%

78%

69%

83%

78%

≥ 82% of those
expressing an opinion

≥ 82% of those
expressing an opinion

≥ 65% of those
expressing an opinion

≥ 70% of those
expressing an opinion

100%

≥ 75% of those
expressing an opinion

≥ 90% of those
expressing an opinion

100%

100%

100%

Residents’ satisfaction with:
•

animal services

enforcement of parking
restrictions
•

•

environmental health services

(measured by independent or
customer surveys)
•

100%

100%

90%

Dog pound open 300 days per
100%
year (measured by management
reports)

100%

100%
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Dog complaints are responded
to:

99%

within 30 minutes for dog
99%
attacks
•

within 24 hours for other
complaints
(measured
by 98%
monthly management reports)

96%

100%

91%

91%

Food premises registered or
licensed:
within 30 days of application
(for premises operating under
the Food Hygiene Regulations
1974)
within three months (for
premises with a Food Control
Plan operating under the Food
Act 2014)

100%
100%

≥ 95%

≥ 95%

≥ 95%

98%

•

•

≥ 95%

99%

≥ 90% registered or
≥ 90% registered or
licensed within 30 days of licensed within 30 days of
application
application

99%

•

89%
New measure
for 2012-13

95%

95%

97.5%

97%

92%

≥ 90% registered or
licensed within three
months of application

≥ 90% registered or
licensed within three
months of application

(measured by computer
database records)
Noise complaints responded to
within 45 minutes (measured by
management reports)

93%

≥ 85% noise complaints ≥ 85% noise complaints
responded to within
responded to within
45 minutes

45 minutes

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Regulatory Services
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EMERGENCY MANAGEMENT
What we do
Hutt City Council is joined with all the city and district councils in the region to form a Civil Defence and Emergency Management (CDEM) Group under the
CDEM Act of 2002. From 1 July 2012 all emergency management staff and resources have been pooled together with the expectation of improved
effectiveness from increased scale and coordination, as well as efficiencies from the centralised provision of services such as training and public education.
This team:
 leads the preparation and review of the Wellington Region CDEM Group Plan and associated plans
 educates people about the risks they face and how to prepare for emergency events
 maintains the Wellington Region CDEM Group’s Emergency Operation Centres so they can be quickly activated to manage an emergency event,
and
 works with central government, emergency services, welfare groups, lifeline utilities and a wide range of interested and affected organisations on
emergency management issues.
Local capability has been retained to enable an effective local response to emergencies, and to continue to develop, implement and monitor city-wide
emergency management plans, and promote community preparedness for emergencies.
We also manage rural fire under the Forest and Rural Fires Act 1975 and the Forest and Rural Fires Regulations 2005. The Council maintains:
 a fire plan for the district
 a fully operational Volunteer Rural Fire Force
 a Rural Fire Permit database and permitting process, and
 relationships with other councils and the National Rural Fire Authority to develop regional mitigation strategies, response protocols, and to promote
community awareness.
Why we do it
The Wellington region is exposed to a wide range of natural and man-made hazards, including earthquake, flooding, landslide, tsunami, storm, biological,
chemical and terrorism threats. However, there is a great deal that we can do to reduce the impact of these hazards on our community. Our approach to
emergency management and rural fire is based on the principles of reduction of risk, readiness, response and recovery.

How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14
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Percentage of households
80%
that are prepared for a civil
defence emergency
(measured by independent
survey)

78%

83%

82%

≥ 60% of those
expressing an opinion

≥ 75% of those
expressing an opinion

Time to activate Emergency New measure for
Operations Centres (EOC) 2014-15

New measure for
2014-15

New measure for
2014-15

Achieved

EOC activated within one
hour of any incident or
notification of a likely
threat

EOC activated within
one hour of any
incident or notification
of a likely threat

Community Response
Plans are developed,
maintained, and agreed

New measure for
2014-15

New measure for
2014-15

40%

Covering 30% of the Covering 30% of the
geographical area
geographical area

New measure for
2014-15

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Emergency Management

DEM11-10-5 - 16/115 - Proposed Annual Plan 2016-2017 and Consultation Document

Page 54

Attachment 1

Proposed Annual Plan 2016-2017 - non-financial

GROWTH, DEVELOPMENT AND SUSTAINABILITY
LOCAL URBAN ENVIRONMENT
What we do
We work to develop an urban environment that will enhance the city’s image, attracting people, businesses and investment, and meet our community’s needs
and aspirations, while recognising the important role of our heritage and features.
We:





advocate for good long term spatial and urban form solutions through expert design advice
preserve and protect our heritage buildings, reflecting and enhancing our distinctive character and identity
implement environmental policies and plans for Hutt City’s sustainable development, including environmental education and promotion
run an annual waste minimisation programme to promote the concept of ‘reduce, reuse, recycle’ to businesses and residents.

Why we do it
We recognise that our urban design and infrastructure must support our changing business and community environment. We manage and develop Hutt City’s
public spaces and preserve our heritage buildings because this benefits both businesses and our community. It contributes to our point of difference from
other cities, supporting local cultures and enhancing how we identify ourselves. We manage our waste (through promoting recycling and waste reduction) to
maintain our community’s health and quality of life.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

Making Places:
Administration Building
redevelopment

Suburban Shopping
Centres Improvement
Fund

New measures for

New measures for

New measures for

New measures for

2015-16

2015-16

2015-16

2015-16

New measure for

New measure for

New measure for

New measure for

2015-16

2015-16

2015-16

2015-16
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TARGET 2016-17

New Annex Structure
complete by 2016

New events centre
structure complete by
2017

New Annex Curtain
Wall System installed
by 2016

New halls and atrium
services complete by
2017

Build
$300,000
of Build
$300,000
of
improvements by 2016 improvements by 2017
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Residents feel a sense of
pride in the way the city
looks and feels (measured
by independent survey)
Residents’ satisfaction
with:


litter control



recycling

Proposed Annual Plan 2016-2017 - non-financial

90%

87%

87%

94%
93%

≥ previous results

≥ previous results

≥ 86% of those
expressing an opinion

≥ 86% of those
expressing an opinion

93%

≥ 86% of those
expressing an opinion

≥ 86% of those
expressing an opinion

86%

90%
89%

89%

97%

93%

Percentage of households 86%
that have used the
recycling service in the
previous 12 months
(measured by independent
survey)

93%

85%

90%

≥ 86% of households

≥ 86% of households

Tonnes of recycling per
annum (measured by
management reports)

7,853

7,778

7,584

Increasing

Increasing

(measured by independent
survey)

7,858

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Local Urban Environment

ECONOMIC DEVELOPMENT
What we do
We take a lead role in encouraging Hutt City’s growth through:
 creating a business-friendly environment
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 facilitating the expansion and creation of local businesses and employment
 increasing tourism and events in Hutt City
 contributing to regional growth through regional economic development.
Why we do it
We know that individual businesses generally lack incentives to explore opportunities that benefit Hutt City as a whole, as well as themselves. By supporting
the business sector and promoting Hutt City as a business location and vibrant city, we generate benefits for local enterprises and our residents.
How we measure the success of our services
MEASURE

Urban Growth Strategy
measures:

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

≥ 0.6% per annum (to
achieve
population of 110,000
by 2032)
≥ 250 per annum
first five years and
approx 300 per
annum for
remaining years (to
achieve 6000 new
homes by 2032)

≥ 0.6% per annum
(to achieve
population of 110,000
by 2032)

•

population growth

New measure for
2015-16

New measure for
2015-16

New measure for
2015-16

•

number of new
homes

New measure for
2015-16

New measure for
2015-16

New measure for
2015-16

New measure for
2015-16

New measure for
2015-16

Grow Science, Technology, New measure for
Engineering and
2016-17
Manufacturing Businesses:

New measure for
2016-17

New measure for
2016-17

New measure for
2016-17

Number of businesses in
medium and high
technology sector
Participation by school
leavers in science, Level
1; Level 2; Level 3
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≥ 250 per annum first
five years and approx
300 per annum for
remaining years (to
achieve 6000 new
homes by 2032)

New measure for 201617
≥ 31 per annum (to
achieve 1000
businesses by 2020)
Level 1: 0.8%; Level 2:
1%; Level 3: 1.9% (to
achieve 36%; 20%;
35% by 2020)

Page 57

Attachment 1

Proposed Annual Plan 2016-2017 - non-financial

New measure for
2016-17

New measure for
2016-17

New measure for
2016-17

New measure for
2016-17

New measure for 201617

≥ $21 million in retail
spend (to achieve $660
million by 2020)

Stimulate Development and New measure for
Growth:
2016-17

New measure for
2016-17

New measure for
2016-17

New measure for
2016-17

New measure for 201617

≥ $161,044 per annum
(to achieve $50 million
by 2020)

Rejuvenate the CBD:
CBD retail spend

Value of new
commercial and
industrial developments
per annum
Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Economic Development

ENVIRONMENTAL CONSENTS
What we do
This activity includes:


providing resource management and building consents and inspections



regular monitoring to ensure compliance with legislative requirements, the District Plan, resource and building consent conditions and bylaw
requirements

Why we do it
This activity is fundamental to achieving a clean, healthy, attractive and sustainable environment. It’s also a legal requirement for Hutt City Council.
How we measure the success of our services
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MEASURE

Proposed Annual Plan 2016-2017 - non-financial

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

Land
Information
Memoranda 100% processed within 98% processed within
(LIMs) processed to comply with nine working days
nine working days
statutory requirements (measured
by management reports)

100% processed within
nine working days

≥ 90% processed within nine ≥ 95% processed within nine
working days
working days

Building consent/project information
and resource consents processed
to comply with the Building Code,
Resource Management Act 1991
(RMA) and District Plan
requirements (measured by
computer database records)

99% of building
consents and 96% of
non-notified land use
consents

85% of building
consents and 99% of
non-notified land use
consents

87% of building consents
processed and 97% of
non-notified land use
consents processed
within 18 working days

≥ 80% of building and nonnotified land use consents
processed within 18 working
days

≥ 80% of building and nonnotified land use consents
processed within 18 working
days

Resource consents are monitored
within five working days of being
notified that development is
commencing or within six months of
the consent being granted,
whichever is the sooner

99% of resource
consents monitored
within five working
days 100% of resource
consents monitored
within six months of
the consent being
granted

100% of resource
consents monitored
within five working
days 100% of resource
consents monitored
within six months of
the consent being
granted

100% of resource
consents monitored
within five working days

≥ 90% of resource
consents monitored within
these timeframes

≥ 90% of resource
consents monitored within
these timeframes

Requests for service referred to
RMA monitoring and enforcement
team responded to within required
timeframes (measured by
management and computer
database reports)

100%

100%

97% acknowledged
within 24 hours

100% acknowledged within 100% acknowledged within
24 hours

24 hours

Building consents for fireplaces
processed in a timely manner
(measured by computer database
records)

100%

98%

100% processed within five
working days

100% processed within five
working days

93%
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TARGET 2016-17

100% of resource
consents monitored
within six months of the
consent being granted
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BuildingBuilding consents for
standard garages processed in a
timely manner (measured by
computer database records)

100%

Code compliance certificates issued 100% issued within 20
within 20 working days to comply
working days
with statutory requirements in the
Building Act 2004 (measured by
computer database records)

100%

100%

100% processed within five
working days

100%100% processed within
five working days

99% issued within 20
working days

100% issued within 20
working days

New measure 2016-17

90% issued within 18 working
days

95% issued within 18
working days

99% issued within 18
working days

100% issued within 20
working days

100% issued within 20
working days

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Environmental Consents

ENVIRONMENTAL POLICY
What we do
This activity focuses on developing, reviewing, implementing and monitoring the District Plan.

Why we do it
This activity is fundamental to achieving a clean, healthy, attractive and sustainable environment. It’s also a legal requirement for Hutt City Council.
How we measure the success of our services
MEASURE

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15
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TARGET 2015-16

TARGET 2016-17
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Percentage of Plan
New measure for
New measure for
Changes and Notices of
2015-16
2015-16
Requirements processed
within statutory
timeframes
Note:
Survey percentages exclude those who responded ‘Don’t know’.

New measure for
2015-16

100% processed within statutory
timeframes

100% processed within statutory
timeframes

Major projects planned

Prospective income statement for the year ending 30 June: Environmental Policy

CITY PROMOTIONS
What we do
We promote Hutt City through a series of channels, including:
 managing Hutt City’s i-SITE Visitor Information Centre
 providing quality online and digital experiences to our customers
 managing an integrated year-round events calendar.
Why we do it
Attracting and providing services for visitors to the city is necessary for the city’s economic development. Major events make the city a more vibrant and
interesting place, and attract visitors from outside the city.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

Residents’ satisfaction
with the i-SITE Visitor
Information Centre
(measured by
independent
Major
events survey)
in Hutt City

98%

98%

98%

96%

≥ 95% of those
expressing an opinion

≥ 95% of those
expressing an opinion

New measure for
2015-16

New measure for
2015-16

New measure for
2015-16

New measure for
2015-16

100,000 people attending
events supported by the
major event fund

100,000 people attending
events supported by the
major event fund
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Minor events in Hutt City
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New measure for
2015-16

New measure for
2015-16

New measure for
2015-16

New measure for
2015-16

25 diverse events supported
through the minor event
fund

25 diverse events supported
through the minor event
fund

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: City Promotions
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INFRASTRUCTURE
ROADING AND TRAFFIC
What we do
Our Roading and Traffic activity includes:
 the professional and technical work involved in managing the city’s roading network
 the improvement and day-to-day operation and maintenance of footpaths, road pavement/reconstruction/upgrades, traffic signals, signs, street
lighting, parking services, bridge maintenance and various road safety activities.
We support this work through policy development, forward planning, road safety coordination and various quality and safety management systems.
Why we do it
Having the road corridor in public ownership ensures that all our residents have appropriate access to property and freedom of travel throughout Hutt City.
We provide sealed roads, footpaths and streetlights so that motor vehicles, bicycles and pedestrians can travel efficiently and safely.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

Residents’ satisfaction with:


street lighting

91%

90%

90%

89%



roads and gutters being free
of litter

87%

94%

89%

90%

85%

89%

88%

92%



city free of graffiti

92%

90%

89%

88%



traffic control

87%

86%

81%

85%



footpaths

87%

86%

83%

87%



roads

85%

81%

83%

85%



parking in and around Hutt City
(measured by independent
survey)
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TARGET 2015-16

TARGET 2016-17

Better than our historical
average or the average of
our peer councils,
whichever is the higher, for
each of these measures

Better than our historical
average or the average of our
peer councils, whichever is the
higher, for each of these
measures
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‘Road Condition Index’, which
measures the condition of the
road surface (measured by NZTA)

Proposed Annual Plan 2016-2017 - non-financial

1.7

1.2

Note: A lower number indicates an
improved rating

‘Quality of Ride’ measured by the
percentage of the road network
with roughness less than 150
NAASRA (National Association of
Australian State Roading
Authorities) counts

79.1%

79.6%

A higher percentage indicates an
improved rating

2.

Effectively half of the city is surveyed
each year, consequently the results
from alternate years should be
referred to for comparison

Accident trend (measured by NZTA)

1.2

Hold or improve rating

Hold or improve rating

Note: As half the
city is surveyed in
alternate years,
the 2013-14 figure
needs to be
compared with
2011-12

Note: As half the city is
surveyed in alternate
years, the 2014-15
figure needs to be
compared with 2012-13

79.5%

79.5%

Hold or improve rating

Hold or improve rating

126

Contribute to a reducing
trend over 10 years

Contribute to a reducing trend
over 10 years

< 94%

Note: As half the
city is surveyed in
alternate years,
the 2013-14 figure
needs to be
compared with
2011-12

Note:
1.

1.5

130

147

116

Note: this still
contributes to a
reducing trend

Response to service requests –
percentage of customer service
requests relating to roads and
footpaths which are responded to
within the timeframe specified in
the Long Term Plan

93.68%

Percentage of sealed local road
network that is resurfaced

New measure New measure
for 2015-16
for 2015-16

93.68%

91.31%

New measure for
2015-16

< 94%

New measure
for 2015-16

New measure for
2015-16

8% is the long-term target, 8% is the long-term target,
however significant year to however significant year to
year variance is expected
year variance is expected
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Percentage of footpaths
that fall within the
service standard for
footpath condition
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New measure
for 2015-16

New measure for New measure
2015-16
for 2015-16

New measure for
2015-16

< 98%

< 98%

Note: Survey percentages exclude those who responded ‘Don’t know’

Major projects planned

Prospective income statement for the year ending 30 June: Roading and Traffic

Funding Impact Statement for the year ending 30 June: Roading and Traffic

WATER SUPPLY
What we do
We provide a sustainable and high-quality water supply to our community for domestic and commercial use. We buy bulk water from Greater Wellington
Regional Council (GWRC), then distribute it to the community through our water supply network. We regularly monitor the water quality and plan for the city’s
future water supply, including any maintenance and upgrades needed to maintain the required service.
Why we do it
In supplying high-quality, affordable water, we contribute to:
 our community’s health
 community safety (through the water supply system’s fire-fighting capability)
 industrial and residential development.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14
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ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17
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Residents’ satisfaction with the city
water supply (measured by
independent survey)

96%

98%

96%

95%

≥ 95% of those expressing
an opinion

≥ 95% of those expressing
an opinion

Compliance with part four of New
Zealand Drinking Water Standards
(bacteria compliance criteria)

Achieved full
compliance

Achieved full
compliance

Achieved full
compliance

Achieved full
compliance

Full compliance

Full compliance

Number of complaints for drinking
water:

New measures
for 2015-16

New measures
for 2015-16

New measures
for 2015-16

New measures for
2015-16



≤ 140 per 1000 connections

≤ 140 per 1000 connections

clarity

≤ 140 per 1000 connections

≤ 140 per 1000 connections



taste

≤ 140 per 1000 connections

≤ 140 per 1000 connections



odour

≤ 140 per 1000 connections

≤ 140 per 1000 connections



pressure or flow

≤ 140 per 1000 connections

≤ 140 per 1000 connections



continuity of supply

≤ 140 per 1000 connections

≤ 140 per 1000 connections



responsiveness to issues

≤ 60 minutes

≤ 60 minutes

Median response time for:

New measures
for 2015-16

New measures
for 2015-16

New measures
for 2015-16

New measures for
2015-16



attendance for urgent callouts



resolution of urgent callouts

≤ Four hours

≤ Four hours



attendance for non-urgent
callouts

≤ 36 hours

≤ 36 hours

≤ 15 days

≤ 15 days



resolution of non-urgent
callouts
345 litres per day

345 litres per day

Average drinking water consumption New measure
per resident per day
for 2015-16

New measure
for 2015-16

New measure
for 2015-16
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networked reticulation system
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New measure
for 2015-16

New measure
for 2015-16

New measure
for 2015-16

New measure for
2015-16

≤ 18%

≤ 18%

Achieved a ‘b’
grading

Achieved a ‘b’
grading

Achieved a ‘b’
grading

Achieved a ‘b’
grading

Achieve a ‘b’ grading from
Achieve a ‘b’ grading from
the Ministry of Health for the the Ministry of Health for
Hutt City water supply
the Hutt City water supply

Achieved 2.9

Achieved 2.7

Achieved 1.9

Achieved 2.2

Fewer than four unplanned
supply cuts per 1000
connections

Note: The real water loss measurement
is the percentage of water that is lost
through leakage on the mains, leakage
and overflow at reservoirs and leakage
on service connections up to the
property boundaries

Quality of water (measured by
Ministry of Health)
Supply network that is significantly
over and above the minimum
drinking water standards
Note: the ‘b’ grading indicates the
community’s preference for a nonchlorinated water supply. B is the best
grading a non-chlorinated water supply
can achieve, however Wellington Water
Ltd (on behalf of HCC) has implemented
a quality management plan across Hutt
City’s water

Provide a reliable water supply
service (measured by contract
reports)

Fewer than four unplanned
supply cuts per 1000
connections

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Water Supply

Funding Impact Statement for the year ending 30 June: Water Supply
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WASTEWATER
What we do
We provide a pipe network that takes household and commercial effluent to the Seaview Wastewater Treatment Plant, which treats it to public health and
environmental standards. Opened in November 2001, the resource consents under which the treatment plant now operates ensure that all relevant standards
are adhered to, and that full compliance with the Resource Management Act 1991 is achieved. The Plant’s operation has led to a significant improvement in
the environment. We regularly undertake maintenance and upgrades to maintain the required service levels.
Why we do it
By collecting, treating and disposing of wastewater, we provide a service to residents and businesses that supports development in the city and protects the
physical environment and our community’s health.
How we measure the success of our services
ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

Residents’ satisfaction with the
99%
city wastewater service
(measured by independent survey)

99%

96%

97%

≥ 95% of those
expressing an opinion

≥ 95% of those expressing
an opinion

No resource consent-related
100%
infringement notices received from compliance
GWRC

100%
compliance

100%
compliance

One resource
100% compliance
consent-related
infringement notice

100% compliance

Provide a reliable wastewater
service (measured by contract
reports)

0.74 incidents

0.68 incidents

0.64 incidents

Fewer than 1.2
wastewater incidents
reported per kilometre of
wastewater reticulation
pipeline

Fewer than 1.2 wastewater
incidents reported per
kilometre of wastewater
reticulation pipeline

Respond promptly to wastewater 100%
disruptions (measured by contract
reports)

97.7%

98.8%

99.5%

≥ 97% of requests
≥ 97% of requests
responded to within one responded to within one
hour of notification
hour of notification

Dry weather wastewater
overflows

New measure
for 2015-16

New measure
for 2015-16

New measure for
2015-16

0 per 1000 connections

MEASURE

ACHIEVED 2011-12

0.9 incidents

New measure
for 2015-16
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0 per 1000 connections

Page 68

Attachment 1

Number of complaints:


wastewater odour



wastewater system faults



wastewater system
blockages



responsiveness to
wastewater system issues

Median response time for:


attendance time for
wastewater overflows



resolution time for
wastewater overflows

Breaches of resource consents
for discharges from wastewater
system:


number of abatement
notices



number of infringement
notices



number of enforcement
orders



number of convictions

Proposed Annual Plan 2016-2017 - non-financial

New measure
for 2015-16

New measure
for 2015-16

New measure
for 2015-16

New measure for
2015-16

New measures
for 2015-16

New measures
for 2015-16

New measures
for 2015-16

New measures for
2015-16

New measures
for 2015-16

New measures
for 2015-16

New measures
for 2015-16

≤ 30 per 1000
connections

≤ 30 per 1000 connections

≤ 60 minutes

≤ 60 minutes

≤ Six hours

≤ Six hours

New measures for 0 breaches of resource
2015-16
consents

0 breaches of resource
consents

Note: Survey percentages exclude those who responded ‘Don’t know’

Major projects planned

Prospective income statement for the year ending 30 June: Wastewater

Funding Impact Statement for the year ending 30 June: Wastewater
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STORMWATER
What we do
We provide a stormwater drainage pipe network to manage the surface water run-off from urban catchments, providing flood protection and control. Our
objective is to achieve the best possible balance between the level of protection and the cost to our community. This includes maintaining and upgrading
assets to maintain the required service levels.
Why we do it
Most of the development in Hutt City is concentrated on flat valley plains with the potential for flooding. We need to control stormwater to protect our
community’s health and safety and minimise property damage. A comprehensive stormwater system is the most efficient way to do this.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

Residents’ satisfaction with the city
stormwater service (measured by
independent survey)

90%

87%

84%

87%

≥ 80% of those
expressing an opinion

≥ 80% of those
expressing an opinion

Provide a reliable stormwater service Achieved
(measured by contract reports)
0.0595
incidents

Achieved

Achieved

Achieved 0.05 incidents

0.09 incidents

0.09 incidents

Fewer than 0.5
stormwater incidents
reported per kilometre
of stormwater pipeline

Fewer than 0.5
stormwater incidents
reported per
kilometre of
stormwater pipeline

Achieve water quality at main
recreational beaches (measured by
contract reports)

92%

89%

83%

89%

90% of sampling days
when water quality
meets Ministry for the
Environment guidelines

90% of sampling
days when water
quality meets
Ministry for the
Environment
guidelines

Number of flooding events

New measure New measure New measure
for 2015-16
for 2015-16
for 2015-16

New measure for 2015-16

0 flooding events

0 flooding events

Number of habitable floors
New measure New measure New measure
(compliant with District Plan) flooded for 2015-16
for 2015-16
for 2015-16

New measure for 2015-16

0 out of 1000
connections per
flooding event

0 out of 1000
connections per
flooding event
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Number of pipeline blockages

New measure New measure New measure
for 2015-16
for 2015-16
for 2015-16

New measure for 2015-16

≤ 0.5 per kilometre of
pipeline

≤ 0.5 per kilometre of
pipeline

Number of complaints about
stormwater system performance

New measure New measure New measure
for 2015-16
for 2015-16
for 2015-16

New measure for 2015-16

≤ 30 per 1000
connections

≤ 30 per 1000
connections

Median response time to attend a
flooding event

New measure New measure New measure
for 2015-16
for 2015-16
for 2015-16

New measure for 2015-16

≤ 60 minutes

≤ 60 minutes

Breaches of resource consents for
discharges from stormwater
system:

New measure New measure New measure
for 2015-16
for 2015-16
for 2015-16

New measure for 2015-16

0 breaches of resource
consents

0 breaches of
resource consents

New measure New measure New measure
for 2015-16
for 2015-16
for 2015-16

New measure for 2015-16

Completion of
programme as
recorded and reported
on by GWRC

Completion of
programme as
recorded and
reported on by
GWRC

•

number of abatement notices

•

number of infringement notices

•

number of enforcement orders
Flood protection and control works:
The
major
protection and
number
offlood
convictions
control works that are maintained,
repaired and renewed to the key
standards defined in the local
authority’s relevant planning
documents

•

Proposed Annual Plan 2016-2017 - non-financial

Note: Survey percentages exclude those who responded ‘Don’t know’

Major projects planned

Prospective income statement for the year ending 30 June: Stormwater

Funding Impact Statement for the year ending 30 June: Stormwater
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SOLID WASTE
What we do
We manage contracts for the collection of the city’s refuse and recycling, and own and operate a landfill at which people and businesses can dispose of
residual waste.
Why we do it
Solid waste management is necessary for the health and quality of life of the community, the local economy and the environment.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

92%

95%

93%

91%

81%

83%

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

96%

≥ 93% of those
expressing an
opinion

≥ 93% of those
expressing an
opinion

82%

≥ 91% of those
expressing an
opinion

≥ 91% of those
expressing an
opinion

100% compliance

100% compliance

Residents’ satisfaction with:
rubbish collection
refuse disposal
(measured by independent survey)
No resource consent-related
infringement notices received from
GWRC

100%
compliance

100%
compliance

100%
compliance

100% compliance

Note: Survey percentages exclude those who responded ‘Don’t know’

Major projects planned

Prospective income statement for the year ending 30 June: Solid Waste

Funding Impact Statement for the year ending 30 June: Solid Waste
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ELECTED MEMBERS
What we do
Elected members of Hutt City Council have an important role in the community. They:




provide a governance role for the city
set Council’s strategic direction, including determining the activities we undertake (within legal parameters)
monitor our performance on behalf of the city’s residents and ratepayers.

Our governance structure includes community boards and community committees, which provide local input into our decision-making.
Why we do it
The Elected Members activity ensures sound governance and robust decision-making within Hutt City.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

Residents’ satisfaction with the
Mayor’s and councillors’ performance
(measured by independent survey)

96%

97%

95%

96%

≥ 90% of those
expressing an opinion

≥ 90% of those
expressing an opinion

Residents’ satisfaction with the way
we spend their rates (measured by
independent survey)

89%

86%

89%

86%

≥ 83% of those
expressing an opinion

≥ 83% of those
expressing an opinion

Residents’ satisfaction with our public
consultation (measured by
independent survey)

89%

91%

86%

90%

Improvement on
previous year

Improvement on previous
year

Note: Survey percentages exclude those who responded ‘Don’t know’

Major projects planned

Prospective income statement for the year ending 30 June: Elected Members
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ADVICE AND SUPPORT
What we do
This activity comprises the processes that support our decision-making, such as strategic planning, policy development and monitoring and reporting.
Why we do it
Professional advice and support are necessary to help us and community boards and committees to make informed decisions on behalf of our community.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

Councillors are satisfied or more than
satisfied with the formal advice they
receive from officers (measured by
internal survey)

100%

Councillors are satisfied or more than
satisfied with responses to requests
for help from officers (measured by
internal survey)

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

Insufficient
91%
evidence to assess

91%

≥ 80% of those
expressing an opinion

≥ 80% of those
expressing an opinion

100%

Insufficient
82%
evidence to assess

91%

≥ 80% of those
expressing an opinion

≥ 80% of those
expressing an opinion

Community board and community
committee members are satisfied or
more than satisfied with the formal
advice they receive from officers
(measured by internal survey)

90%

95%

95%

84%

≥ 80% of those
expressing an opinion

≥ 80% of those
expressing an opinion

Community board and community
committee members are
satisfied or more than satisfied with
responses to requests for help from
officers (measured by internal
survey)

80%

95%

97%

85%

≥ 80% of those
expressing an opinion

≥ 80% of those
expressing an opinion

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned
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Prospective income statement for the year ending 30 June: Advice and Support

SUPPORT SERVICES
What we do
Support Services incorporates the organisation-wide support functions that help us to provide our other activities efficiently and effectively.
Why we do it
The Support Services activity supports all our activities by providing business, legal and support services and tools.
How we measure the success of our services
MEASURE

ACHIEVED 2011-12

ACHIEVED 2012-13

ACHIEVED 2013-14

ACHIEVED 2014-15

TARGET 2015-16

TARGET 2016-17

Staff turnover (measured by
management reports)

9.58%

9.42%

8.73%

13.66%

Less than 12%

Less than 12%

Legal and policy requirements
(measured by management
reports)

No significant
No significant
No significant
One significant
instances of
instances of
instances of
instance of nonnon- compliance non- compliance non- compliance compliance

No significant instances of
non- compliance

No significant instances of
non- compliance

Work-related accidents
(measured by management
reports)

Four

No more than four resulting
in time off work

No more than four
resulting in time off work

Four

Two

Three

Note: Survey percentages exclude those who responded ‘Don’t know’.

Major projects planned

Prospective income statement for the year ending 30 June: Support Services
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PROPOSED FEES AND CHARGES FOR 2016/2017
The following is a consolidated list of Hutt City Council’s proposed changes to fees and charges for 2016/2017. All fees and charges include
Goods and Services Tax (GST).
ANIMAL SERVICES
2016/2017
Dog

Entire Dog

$125.00

Neutered

$90.00

All dogs not registered by 3 August

$175.00

Classified “Dangerous”

$150.00

Classified “Dangerous” and not registered by 3 August

$225.00

Responsible owner status

$65.00

Replacement registration tags

$5.00

Euthanasia at owner’s request

$35.00

Dog disposal/surrender fee (plus sustenance fee below if
required)

$35.00

Licence fee for keeping more than two dogs

$35.00

After hours collection fee

$40.00

Requested Dog pick-up/delivery

$65.00

RDO property inspection

$65.00

Infringement fees set in the Dog Control Act 1996 apply
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2016/2017
Micro-chipping fee

$35.00

Boarding fee per day

$20.00

Impounding and Sustenance Fees (Registered Dogs)

First impounding during year of registration

$100.00

Second impounding during year of registration

$160.00

Sustenance fee per dog per day

$20.00

Seizure fee

$80.00

Impounding and Sustenance Fees (Unregistered Dogs)

First impounding during year of registration

$120.00

Second impounding during year of registration

$200.00

Sustenance fee per dog per day
Seizure fee

$20.00
$120.00

ARCHIVES
2016/2017
There is no charge for inspecting items at the public reading
room
Search Fees1

First hour of research
Fee per additional half-hour or part thereof

Free of charge
$38.00

Research Questions2
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2016/2017
$38.00

Fee per half-hour or part thereof
1

2

Search Fees include requests for information on a topic,
individual or property where Archive staff can identify and
retrieve records for the relevant information
Research Questions include requests for information on a
topic, individual or property where Archive staff need to
retrieve and research the records for the relevant
information

Photocopy Fees

Copying is subject to the physical condition and type of the
item - in the interest of preserving the archive, and copyright
legislation.
All copying of archives will be carried out by Archive staff. For
copies larger than A3 staff will inform you of the cost.
There is a separate charge for postage and, for digital copies,
a DVD-RW disc.
Free of charge

Photocopying A4, up to 20 pages

$0.20 per page*

Photocopying A4 after the first 20 pages

$2.00 per page for
black and white or
colour*

Photocopying:
A3 black and white
A3 colour
Scanning – first half hour

Free of charge
$38.00 per hour

Scanning per additional hour
*Fees to recover the cost of staff time may apply.

BOAT SHEDS
Boat shed

Independent
valuation on a
square metre
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basis
CEMETERIES
2016/2017
Plot Purchase and Maintenance In-perpetuity

Adult

$1,550.00

Child (1 to 12 years)

$650.00

Infant (under 1 year)

$140.00

Ashes

$585.00

Ashes garden, Taita and Wainuiomata

$945.00

Memorial tree plots, Block 18

$950.00

Ponga trail, Block 19
$760.00
Interment Fees

Adult

$795.00

Child (1 to 12 years)

$515.00

Infant (under 1 year)

$140.00

Ashes

$105.00

RSA Section

Burial plot purchase

Free of charge

Burial interment fee

$795.00

Ashes plot purchase

Free of charge
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2016/2017
Ashes interment fee

$105.00

Ashes interrment (memorial wall)

$105.00

Disinterments
1

$2,000.00

Burial (body)
1

$200.00

Ashes

Re-interments

To be charged as for interment fees
Special Fees and Charges

Outside district fees

2

$1,060.00
2

Outside district fee - children under 12
2

$935.00
$1,060.00

Outside district fee - RSA

2

$765.00

Casket larger than standard

$235.00

Extra depth (90 centimetres)

$190.00

Weekend interment - casket

$410.00

Weekend interment - ashes

$200.00

Outside district fee - ashes

Plaque/Memorial fees

$75.00

Plot cancellation fee

$50.00

Transfer of exclusive right

$50.00
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2016/2017
Actual cost

Breaking of concrete

$20.00

Search fee: per entry (up to 30 minutes)
1

These figures are indicative inly and the actual cost may differ depending on the nature of the disinterment.

2

Applies to all plot purchases where deceased has lived outside the city for the last five or more years.
Reimbursement for unused plots is calculated at the rates originally paid for the plots.

ENCROACHMENT ON HUTT CITY COUNCIL LAND
2016/2017
$173.00

Application fee (new applications)
Application fee (alterations to existing
use)

$58.00

Gardens

$115.00pa

Single garage

$128.00pa

Double garage

$256.00pa

Commercial

Assessed by Council at a
market rate

Note: These are indicative figures only and actual charges may differ depending on the nature of the encroachment.
Other encroachment types will be assessed by Council on an individual basis.

ENGINEERING RECORDS AND LAND INFORMATION SERVICES
2016/2017

A0

80 GSM
JETBOND
$5.00

95 GSM
COATED
$5.50

A1

$2.50

$2.75

A2

$1.25

$1.50

PRINT SIZE
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A3

$1.00

$1.00

A4

$0.50

$0.50

GIS Specialists time (per hour)

$70.00

ENVIRONMENTAL CONSENTS
Resource Consents
All fees include GST and are payable under section 36 of the Resource Management Act (RMA) 1991. Additional charges may apply (see below). Application
fees cover the cost of processing your application only. Consultant’s fees and costs of disbursements will also be additionally charged and invoiced when consent
is completed.
After you start building, there may be charges to cover Council’s monitoring costs; such as site visits, research, photos, communications and administration.
If your application is withdrawn or cancelled, a refund may be given based on the amount of time already spent on it.
NON-COMPLYING, DISCRETIONARY,
RESTRICTED DISCRETIONARY,
CONTROLLED

2015/2016

2016/2017

New 2016/17

Free of charge

Notified application - hearing required (includes
up to 50 hours of processing and
administration, and one hour of monitoring).
If application is required to be notified in a daily
newspaper, an additional fee of $1,000.00 is
required

$6,150.00

$7,500.00

Notified application - no hearing required
(includes up to 30 hours of processing and
administration, and one hour of monitoring)

$4,650.00

$4,650.00

Limited notification (includes up to 35 hours of
processing and administration, and one hour of
monitoring)

$4,650.00

$5,250.00

Pre-application meetings
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$1,200.00

$1,200.00

Non-notified resource consent - residential
additions and alterations (includes up to five
hours of processing and administration, and
one hour of monitoring)

$900.00

$900.00

All additional processing, administration and
monitoring (per hour)

$150.00

$150.00

Council Commissioners:
Chair $100.00
Members $80.00
Independent
Commissioners:
Chair - Actual cost
Member of hearing panel
- $80.00

Council Commissioners:
Chair $100.00
Members $80.00
Independent
Commissioners:
Chair - Actual cost
Member of hearing panel
– Actual cost

Fast Track - non-notified consents only - issued Two times normal fee
within 10 days (conditions apply, applications
(payment of twice normal
will be accepted on a case-by-case basis)
initial fee at receipt of
application: $300.00 per
hour of additional
processing time will be
charged)

Two times normal fee
(payment of twice normal
initial fee at receipt of
application: $300.00 per
hour of additional
processing time will be
charged)

Non-notified resource consent (includes up to
seven hours of processing and administration,
and one hour of monitoring)

Hearing Commissioner time to be recovered
from applicants for time spent in hearings and
deliberating (per hour)

Fast Track - non-notified consents only - issued Three times normal fee Three times normal fee
within five days (conditions apply, applications (payment of three times (payment of three times
will be accepted on a case-by-case basis)
normal initial fee at
normal initial fee at
receipt of application:
receipt of application:
$450.00 per hour of
$450.00 per hour of
additional processing timeadditional processing time
will be charged)
will be charged)
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2015/2016

2016/2017

New 2016/17

Free of charge

Notified application – hearing required (includes
up to 52 hours of processing and
administration, and one hour of monitoring)
If application is required to be notified in a daily
newspaper, an additional fee of $1,000.00 is
required

$6,450.00

$7,800.00

Notified application – no hearing required
(includes up to 37 hours of processing and
administration, and one hour of monitoring)

$4,950.00

$5,550.00

Limited notification (includes up to 32 hours of
processing and administration, and one hour of
monitoring)

$4,950.00

$5,550.00

Subdivision consent including land use consent
(includes up to 14 hours of processing and
administration, and one hour of monitoring)

$1,950.00

$2,100.00

Subdivision consent including certificate under
section 223 of the RMA (includes up to 12
hours of processing and administration, and
one hour of monitoring)

$1,650.00

$1,800.00

All additional processing, administration and
monitoring (per hour)

$150.00

$150.00

Certificate under section 224 of the RMA

$300.00

$600.00

Certificate under section 226 of the RMA
(includes up to six hours of processing)

$450.00

$900.00

Section 241 and 243 RMA application (includes
up to six hours of processing)

$900.00

$900.00

Rights of way (includes six hours of processing)

$450.00

$900.00

Pre-application meetings
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$180.00

$180.00

Council Commissioners:
Chair $100.00
Members $80.00
Independent
Commissioners:
Chair - Actual cost
Member of hearing panel
- $80.00

Council Commissioners:
Chair $100.00
Members $80.00
Independent
Commissioners:
Chair - Actual cost
Member of hearing panel
– Actual cost

Rights of way sealing fee
Hearing Commissioner time to be recovered
from applicants for time spent in hearings and
deliberating (per hour)

OTHER FEES

2015/2016

2016/2017

Sec 139A Existing Use Certificate application (includes
up to six hours of processing)

$900.00

$900.00

Certificate of Compliance (includes up to six hours of
processing)

$900.00

$900.00

Outline Plan (includes up to six hours of processing and
one monitoring inspection)

$1,050.00

$1,050.00

Outline Plan waiver (includes up to six hours of
processing)

$1,050.00

$1,050.00

$900.00

$900.00

$900.00

$900.00

$180.00

$300.00

$150.00

$150.00

Section 10 waiver, section 37 waiver, section 125
extension, section 126 cancellation, sections 127 & 128
review (non-notified) RMA (includes up to six hours of
processing)
Section 357, 357A and 357B objection (non-notified)
Certificate of Use under the Sale and Supply of Alcohol
Act 2012
Any special inspections (per hour)
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Certificate under Overseas Investment Act 1973
Cost of disbursements, i.e. venue hire, photocopying,
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Independent consultants, advisors, specialists
All consents and certificates additional processing hours
(per hour)
Discharge or withdrawal of registrable instruments –
legal costs plus officers’ time at
(per hour)
Processing request for removal of building line (includes
up to one hour of processing time)

Proposed Annual Plan 2016-2017 - non-financial

$150.00

$150.00

$450.00

$450.00

Actual cost

Actual cost

Actual cost

Actual cost

$150.00

$150.00

$150.00

$150.00

$150.00

$150.00

(additional time will (additional time will
be charged at
be charged at
$150.00 per hour, $150.00 per hour,
disbursements will disbursements will
be charged at
be charged at
actual cost)
actual cost)
Adjustment Approval, variation or revocation of
easements – legal costs plus officers’ time at (per hour)

$150.00

$150.00

Bond preparation and/or release (includes two hours of
processing time)

$300.00

$300.00

(additional time will (additional time will
be charged at
be charged at
$150.00 per hour, $150.00 per hour,
disbursements will disbursements will
be charged at
be charged at
actual cost)
actual cost)
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2016/2017

ENVIRONMENTAL SUSTAINABILITY INITIATIVES
Eco Design Advisor home visit (two hours)

New 2016/17

Domestic solar hot water heating panels

Free of charge for
up to five hours of
Solar water heating systems
initial processing
Hot water systems, i.e. wetbacks associated with wood and one
monitoring
pellet stoves or low-emission wood burners
inspection,
Hot water heat pump systems
after which
standard charges
Solar photo-voltaic systems
for the category of
consent
Double glazing retrofits on buildings pre-2000
will apply
Rainwater tanks
Demolition of chimney
Eco design advisor home assessment (two hours)

Free of charge

Home Star certified assessment

$460.00

All additional monitoring inspections (per visit)

$150.00

Resource Consent Terms and Late Payment
Initial and Additional Fees
Fees must be paid before applications are processed/work undertaken by council. Further charges will be invoiced if additional time is spent processing requests
and/or disbursements.
Terms of Payment
Payment of additional fees is due by the 20th of the month following invoice processing.
Late payment will incur:
 an additional administrative fee (lesser of 10% of the overdue amount or $300)
 all costs and expenses (including debt collection or legal fees) associated with recovery of the overdue amount
 daily interest (rate of 15% pa) from the date of default.
BUILDING CONSENTS
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All fees include GST and if your application is withdrawn or cancelled, a refund may be given based on the amount of time already spent on it. Additional
charges may apply (see below).
Please note that the fees listed below are initial fees only. They include administration time, processing time and a specified number of inspections. They do not
include any additional administration, processing or inspections, disbursements, consultant fees, Building Research Association of NZ (BRANZ) and Ministry of
Business, Innovation and Employment (MBIE) levies. The BRANZ levy is $1.00 per $1,000 for works $20,000 and over, and MBIE levy is $2.01 per $1,000 for
works $20,444 and over. You will be notified of these additional fees after the process has been completed.

TOTAL BC
VALUE OF WORK

2016/2017
BC

Pre-application meetings
Free standing and Inbuilt fire
(includes 1.5 hours processing and admin)
Fast Track – five days

$375.00
1 inspection visit

Minor works (Minor drainage)
(includes 2 hours processing and admin)

$450.00
1 inspection visit

Standard garages
(includes up to 2.25 hours processing and
admin)
Fast Track - five days

$637.50
2 inspection visits

< $5,000
(includes up to 2.75 hours processing and
admin)

$712.50
2 inspection visits

To $10,000
(includes up to 5 hours processing and admin)

$1,050.00
2 inspection visits

To $19,999
(includes up to 5.5 hours processing and
admin)

$1,275.00
3 inspection visits

To $50,000
(includes up to 7 hours processing and admin)

$1,650.00
4 inspection visits
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2016/2017
BC
$1,975.00
5 inspection visits

To $200,000
(includes up to 10 hours processing and
admin)

$2,400.00
6 inspection visits

To $300,000
(includes up to 11 hours processing and
admin)

$2,700.00
7 inspection visits

To $500,000
(includes up to 12 hours processing and
admin)

$3,000.00
8 inspection visits

To $1,000,000
(includes up to 14 hours processing and
admin)

$3,300.00
8 inspection visits

Over $1,000,000
(includes up to 16 hours processing and
admin)

$3,600.00
8 inspection visits

Fast Track - processed within 10 working days Two times application fee
(additional time will be
(conditions apply, applications will be accepted
charged at $300.00 per
on a case-by-case basis)
hour)
Building consent for demolition of chimney

Free of charge

Building consent for pool fence
(includes up to one hour processing and
administration)

New 2016/17

$300.00

Extension of time

New 2016/17

$75.00

Owner supplied information

New 2016/17

$150.00

1 inspection visit
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2016/2017
BC
New 2016/17

$300.00
(additional time will be
charged at $150.00 per
hour)

Schedule 1 exemption - all others (includes
four hours of processing time)

New 2016/17

Notice to fix

New 2016/17

OTHER FEES

2016/2017

$600.00
(additional time will be
charged at $150.00 per
hour)

All additional processing and admin (per hour)

$150.00

All additional inspection visits (per visit)

$150.00

Amendment to building consent

$150.00

$150.00

(additional time will be
charged at $150.00 per
hour)
PIM (includes 2 hours processing)

$300.00
(additional time will be
charged at $150.00 per
hour)

Disbursements (per sheet of paper) for
building consents and amendments with an
estimated value of $20,000 or more

A4 - $0.20
A3 - $0.40
A2 - $0.80
A1 - $1.60

Section 72 - building on land subject to natural

Actual cost
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2016/2017

hazards
Section 75 - building on two or more allotments

Actual cost

Vehicle crossing construction

Actual cost

Structural checking fee
Actual cost
Water connection/alteration

Actual cost

Sewer/stormwater connection/disconnection

Actual cost

Backflow prevention device

Actual cost

Sanitary sewer TV survey

Actual cost

Stormwater TV survey

Actual cost

List of building consents – monthly (received or
granted)

Actual cost + $150.00
inspection charge

Available free on our
website

Service connection application fees

Wastewater

$38.00

Stormwater

$38.00

Water

$88.00

Certificate for public use
When received with building consent
When received independently

Single fee of $300.00
(additional time will be
charged at $150.00 per
hour)

Certificate of acceptance

Works under $100,000.00

$895.00 (deposit plus
normal consent fees and
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2016/2017
levies for MBIE)

Works $100,000.00 and over

$2,590.00 (deposit plus
normal consent fees and
levies for MBIE)

Compliance schedule (CS)/Building warrant of fitness
(BWOF)

BWOF renewal
BWOF/CS audit
Amendment to CS

Notice to fix

Commercial cable car
Residential cable car

$150.00
$150.00 per hour
$150.00
(additional time will be
charged at $150.00 per
hour)
New 2016/17

$150.00
(additional time will be
charged at $150.00 per
hour)

$150.00
Free of charge

Domestic Pools
Pool audit inspection

$130.00

Pool re-inspection (1 to 3 items)

$70.00

Pool re-inspection (4 to 6 items)

$100.00

Pool re-inspection (7 or more items)

$130.00

Exemption fee (includes four hours
processing)

New 2016/17

$600.00
(additional time charged
at $150.00 per hour)
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2016/2017

Environmental sustainability initiatives
Eco Design Advisor home visit (two hours)

New 2016/17

Free of charge

Domestic solar hot water heating panels
Solar water heating systems
Hot water systems, i.e. Wetbacks associated
with wood pellet stoves or low-emission wood
burners

Free of charge

Hot water heat pump systems
Solar photo-voltaic systems
Double glazing retrofits on buildings pre-2000
Rainwater tanks
Eco Design Advisor home assessment (two
hours)
Home star certified assessment

$460.00

All additional monitoring inspections (per visit)

$150.00

Note: Building Consent (BC), Amendment to Building Consent, Certificate for Public Use (CPU), Certificate of Acceptance (COA), Project Information Memorandum (PIM), Compliance Schedules
(CS)/Building Warrants of Fitness (BWOF), and Pool audit inspections.

Building Consent Terms and Late Payment
Initial Fees and Additional Fees
Initial fees must be paid before applications are processed/work undertaken by council. Further charges will be invoiced for disbursements and if additional time
is spent processing the application.
Terms of Payment
Payment of additional consenting, administration, disbursements and consultants fees shall be paid before application is issued. Additional inspections fees shall
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be paid before Code Compliance Certificate is issued.
Late payment will incur:
 an additional administrative fee (lesser of 10% of the overdue amount or $300.00)
 all costs and expenses (including debt collection or legal fees) associated with recovery of the overdue amount
 daily interest (rate of 15% pa) from the date of default.

Pools Late Payment
If payment is not received by the 20th of the month following the date of the invoice, the following will apply:
 an additional administrative fee (lesser of 10% of the overdue amount or $300.00)


all costs and expenses (including debt collection or legal fees) associated with recovery of the overdue amount



daily interest (rate of 15% pa) from the date of default.

Building Warrant of Fitness Terms and Late Payment
Registration fees must be paid between the Building Warrant of Fitness renewal date and the 20th of the following month.
If payment is not received by the 20th of the month following the renewal date of your Building Warrant of Fitness, the following will apply:
 an additional administrative fee (lesser of 10% of the overdue amount or $300.00)


all costs and expenses (including debt collection or legal fees) associated with recovery of the overdue amount



daily interest (rate of 15% pa) from the date of default.

Development and Financial Contributions
Development and financial contributions are payable in relation to the subdivision and development of land. The amounts payable are described in Council’s
Policy on Development and Financial Contributions.

Property Information
2015/2016
Property information sent by email

2016/2017

$20.00 (includes Residential: $25.00
30 minutes’ (includes 30 minutes
processing) plus
processing) plus
$50.00 per half- $50.00 per half-hour
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hour thereafter

thereafter
Commercial: $50.00
(includes one hour
processing) plus
$50.00 per half-hour
thereafter

Property information copied to CD

Property information requested in hard
copy

$20.00 (includes
30 minutes’
processing) plus
$50.00 per halfhour thereafter
$1.00 per A4 black
and white sheet
$2.00 per A4 colour
sheet
$2.00 per A3 black
and white sheet
$3.00 per A3 colour
sheet

Plumbing & Drainage Plan (online)

No cost

A4 colour aerial photo

$3.50

A3 colour aerial photo

$7.50

Certificate of Title

$20.00

Interests/document, e.g. transfer, easement,
covenant, lease

$20.00

Land Information Memorandum (LIM)
All fees include GST and if your application is withdrawn a refund may be given based on the amount of time already spent processing the LIM. Costs of
disbursements, where applicable, will also be additionally charged and invoiced when LIM is completed.
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Residential Property LIM (deposit – includes 3.5 hours’
processing time and disbursements)

$320.00

Commercial property LIM (deposit – includes 5.5 hours’
processing time and disbursements)

$500.00

Additional processing hours (per hour)
Fast Track - processed within 5 working days (conditions
apply, applications will be accepted on a case-by-case
basis)

$90.00
$480
($180.00 per hour
of additional
processing time
will be charged)

LIMS/Property Information Terms and Late Payment
Initial Fees and Additional Fees
Fees must be paid before applications are processed/work undertaken by council. Further charges will be invoiced for disbursements and if additional time is
spent processing the application.
Terms of Payment
Payment of additional processing, administration and disbursements shall be paid before application is issued.
Late payment will incur:
 an additional administrative fee (10% of the overdue amount)
 all costs and expenses (including debt collection or legal fees) associated with recovery of the overdue amount
 daily interest (rate of 15% pa) from the date of default.

ENVIRONMENTAL HEALTH
Premises meeting the required standard by 1 July are eligible for a discount, provided re-registration is applied for by 20 August.
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2016/2017
FOOD PREMISES
Class One – Fruiterers, pre-packaged
only (low risk, pre-packaged)
Food Control Plan – Class One Fruiterers, pre-packaged only (low risk,
pre-packaged)
Class Two – Dairies, service stations
(small premises – ready-made foods –
some ice cream/pre-wrapped pies),
clubs (medium), supply of low-risk food
Food Control Plan – Class Two –
Dairies, service stations (small
premises – ready-made foods – some
ice cream/pre-wrapped pies), clubs
(medium), supply of low-risk food
Class Three – Clubs (large), rest
homes (<25), service stations (large),
minimarts, canteens (small), supply of
medium-risk food
Food Control Plan – Class Three -–
Clubs (large), rest homes (<25),
service stations (large), minimarts,
canteens (small), supply of mediumrisk food
Class Four – Takeaways, eating
houses (<40), meat and fish,
delicatessens, canteens (large),
caterers (small), bakeries, wholesalers
(small), rest homes (25-50),
supermarkets (medium), supply of
high-risk food
Food Control Plan – Class Four Takeaways, eating houses (<40), meat
and fish, delicatessens, canteens
(large), caterers (small), bakeries,

FEE DISCOUNT
FEE
$365.00
$247.00

A GRADE

FEE

$200.00

$365.00

$247.00

$200.00

$434.00

$303.00

$251.00

$434.00

$303.00

$251.00

$556.00

$390.00

$367.00

$556.00

$390.00

$367.00

$648.00

$453.00

$374.00

$648.00

$453.00

$374.00
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2016/2017
FOOD PREMISES
wholesalers (small), rest homes (2550), supermarkets (medium), supply of
high-risk food
Class Five – Eating houses (>40),
caterers (large), wholesalers (large),
rest homes (>50), supermarkets
(large), supply of high-risk food
Food Control Plan – Class Five Eating houses (>40), caterers (large),
wholesalers (large), rest homes (>50),
supermarkets (large), supply of highrisk food
Clubs/canteens (small) – type 16 – no
food preparation
Food Control Plan – Clubs/canteens –
minimal food preparation
Travelling shops – food – high risk

FEE DISCOUNT
FEE

A GRADE

$1,067.00

$740.00

$606.00

$1,067

$740.00

$606.00

$145

$100.00

$83.00

$145.00

$100.00

$83.00

$426.00

$320.00

N/A

Food Control Plan –Travelling shops –
food – high risk
Travelling shops – food – medium risk

$426.00

$320.00

N/A

$296.00

$201.00

N/A

Food Control Plan – Travelling shops –
food – medium risk
Travelling shops – food – low risk

$296.00

$201.00

N/A

$194.00

$178.00

N/A

Food Control Plan – Travelling shops –
food – low risk
Stalls – food – high risk

$194.00

$178.00

N/A

$426.00

$320.00

N/A

Food Control Plan – Stalls – food –
high risk

$426.00

$320.00

N/A

FEE
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2016/2017
FEE DISCOUNT
FEE
$296.00
$201.00

FOOD PREMISES
Stalls – food – medium risk

A GRADE

FEE

N/A

Food Control Plan – Stalls – food –
medium risk
Stalls – food – low risk

$296.00

$201.00

N/A

$194.00

$178.00

N/A

Food Control Plan – Stalls – food – low
risk

$194.00

$178.00

N/A

Note: Food premises operating under approved Food Control Plans will continue to be charged according to the listed risk category.

2016/17
OTHER
LICENCES
Travelling shops –
no food
Hairdressers

FEE
$140.00
$302.00

$194.00

Camping grounds

$517.00

$461.00

Hawkers

$55.00

Amusement
devices
Mortuaries

$89.00
$383.00

$261.00

Offensive trades

$419.00

$292.00

ADDITIONAL CHARGES

DISCOUNT
FEE

A GRADE

N/A Set by statute
N/A
N/A

N/A

N/A

N/A

N/A
N/A
N/A

2016/2017
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$45.00
<10 food stalls $200
11-20 food stalls
$400
21-40 food stalls
$600
41-60 food stalls
$800
$80.00

Food Control Plan (FCP) initial
consultation fee (per visit)

$140.00

Replacement FCP (photocopy
and bound)

$25.00

Replacement diary (photocopy
and bound)

$25.00

Thermometer

$25.00

Additional inspections of
registered premises or follow-up
visits for non-compliance with
Food Control Plan (corrective
actions)

$140.00

Complaints Investigations –
vexatious, repeat offending

$140.00

New premises – establishment
fee

$140.00

Initial registration fee

$100.00

Transfer registration fee

$60.00
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NOISE CONTROL

2016/2017

Seizure fine (stereo equipment)

$170.00 and $1.00 per day after
st
the 1 month of storage
$300.00 for any subsequent
seizures from a property or
equipment within a 6 month
period and $1.00 per day after
st
the 1 month of storage

Security alarms – daytime
attendances

$112.50

Security alarms – after hours
attendances

$188.60

Consultancy and survey fee

$105.00 per hour

ENVIRONMENTAL POLICY
2016/2017
Requests for Change to District Plan (deposit)

$5,111.00

All actual costs related to the proposed
plan change, including Council officers’
time, will be borne by the applicant as
follows:
• All work undertaken by Council officers
in connection with the request for the
change shall be charged against the
deposit at:

$150.00 per hour

• All work undertaken by independent
consultants, advisors and/or specialists
in connection with the request for the
change shall be charged at the actual
costs plus disbursements against the
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2016/2017
deposit.
• Any hearing shall be charged against
the deposit at:

$1,022.00 per day or part
day

• Hearing Commissioner time shall be
Council Commissioners:
recovered for time spent in hearings and Chair $100.00
deliberating (per hour)
Members $80.00
Independent Commissioners:
Chair - Actual cost
Member of hearing panel $80.00
• If the proposed change is notified
publicly, advertising charges will be
actual costs payable by the applicant.
• All information requested by Council
shall be supplied at the applicant’s cost.
Notice of Requirement and Alterations to Notices of
Requirement (deposit)

$5,111.00

All actual costs related to the requirement,
including Council officers’ time, will be
borne by the Requiring Authority as
follows:
• All work undertaken by Council officers
in connection with the requirement shall
be charged against the deposit at:

$150.00 per hour

• All work undertaken by independent
consultants, advisors and/or specialists
in connection with the requirement shall
be charged at the actual costs plus
disbursements against the deposit.
• Any hearing shall be charged against the
deposit at:

$1,022.00 per day or part
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2016/2017
day
• Hearing Commissioner time shall be
Council Commissioners:
recovered for time spent in hearings and Chair $100.00
deliberating (per hour)
Members $80.00
Independent Commissioners:
Chair - Actual cost
Member of hearing panel $80.00
• If the requirement is notified publicly,
advertising charges will be actual costs
payable by the Requiring Authority.
• All information requested by Council
shall be supplied at the Requiring
Authority’s cost.
Operative District Plan

Complete set

$256.00

Text volume

$128.00

Map volume

$128.00

GAMBLING VENUE AND BOARD VENUE
Class 4 Gambling Venue and Board Venue applications

$300.00

LANDFILLS (ALL CHARGES INCLUDE GOVERNMENT WASTE AND EMISSIONS LEVIES)
2015/2016

2016/2017

Domestic Vehicles (cash only)
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$15.00

$15.00

$31.00

$31.00

$118.00

$118.00

$59.00

$60.00

Vans, utilities, SUV (four-wheel drives), small trailers
(Maximum refuse dimensions: 2.5 metres long, one metre high, 1.5 metres wide)
Note: Combinations of vehicles (vans, utilities, small trucks) and trailers will cost the
sum of their
respective changes
All Other Vehicles (per tonne)

Minimum charge
Special Wastes

Price on
Price on
application application
$160.00

$160.00

$118.00

$120.00

Disposal of more than four tyres (per tonne) regardless of vehicle
type

$320.00

$320.00

Minimum charge

$160.00

$160.00

$320.00

$320.00

$160.00

$160.00

Plastic bags – packet of 5

$12.50

$12.50

Plastic bags – packet of 10

$25.00

$25.00

Plastic bags – packet of 50

$125.00

$125.00

Minimum charge per tonne
Potentially Hazardous Wastes

By negotiation, refer to the `Hutt City Landfill – Waste Disposal
Guide’
Car Bodies (per tonne)
Tyres

Polystyrene (per tonne)
Minimum charge
Refuse Bags Including Government Levy
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LIBRARIES
2016/2017
Interloans (non-urgent) per
request

$15.00

Interloans (urgent)

At cost

Lost/damaged items

Cost of the item at time of
purchase by Hutt City Libraries

Rental collections

Vary according to format

Overdue charges

$0.50 per day to a maximum of
$10.00 per item

Borrower’s card replacement
(per card)
Internet access and
computer use

$5.00
$1.00 per half-hour

LITTERING INFRINGEMENT FEES
2016/2017
Minor littering

Infringement fee $100.00

Minor littering is defined as depositing in or on a public place or in or on private land without the consent of the occupier: cigarette butts; wrappers/paper; chewing gum; small food waste; take-away
food/drink containers; fish & chip papers; plastic drink bottle(s); and aluminium can(s).
Note: For cigarette butt littering, this is a two-step enforcement process.
First step: Educate/warning – offender advised this is not acceptable.
Second step: If a person is found depositing cigarette butt litter having already been warned, an infringement fee of $100.00 will be issued.
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2016/2017
Medium littering

Infringement fee $200.00

Medium littering is defined as depositing in or on a public place or in or on private land without the consent of the occupier: single used disposable nappy or nappies; small dumping (eg shopping bags) –
domestic/commercial waste in, or by, public litter bins; small dumping in or by commercial waste bins/clothing bins/recycling stations; persistent use of unofficial (non-Council) refuse bags; and small
insecure load from truck or trailer.
Note: Small dumping is defined as up to four shopping bags or two refuse bags or single items. Small insecure load is defined as paper, a single item, grass clippings and dust that has come off a truck
or trailer.

2016/2017
Major littering

Infringement fee $400.00

Major littering is defined as depositing in or on a public place or in or on private land without the consent of the occupier: household waste; commercial waste; green waste; car parts; and any other litter
as defined in the Litter Act 1979 not defined as minor or medium littering above.
Note: The Litter Act 1979 defines the depositing of glass or glass bottles (or broken glass or bottles) as a dangerous form of litter and thus it is considered by Council as a major littering offence. The
decision whether to issue an infringement notice for major littering or to refer the matter to the District Court will be determined on a case-by-case basis, based on the severity and malicious intent of
the alleged offence.

OFFICIAL INFORMATION
2016/2017
The following charges shall apply for requests made under the
Local Government Official Information and Meetings Act 1987 (the
‘Act’):
a) If the request is made by an identifiable natural person
seeking access to any personal information about that
person, such requests are subject to the Privacy Act 1993
and these charges do not apply.
b) If the aggregate amount of staff time spent in actioning a
request exceeds one hour the basis of charging (except for
the issue of a LIM under section 44A of the Act)
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is as follows:


charge per additional half-hour or part thereof including
search, retrieval, provision of information and
supervision

c) Photocopying on standard A4 where the total number of
pages exceeds 20 (the first 20 pages will be free).

$38.00
$0.20 per
page

d) All other charges incurred shall be fixed at an amount that
recovers the actual costs involved. This will include:


producing a document by computer or other like
equipment



reproducing a photograph, film, video or audio recording



arranging for the applicant to hear or view an audio or
visual recording



providing a copy of any map, plan or other document
larger than A4, retrieval of information off–site, or any
situation in which a direct charge is incurred by Council
in providing the information



where repeated requests are made from the same
source in respect of a common subject in any eightweek period, requests after the first will be aggregated
for charging purposes.

e) A charge may be modified or waived at the discretion of a
General Manager where payment might cause the
applicant financial hardship, or where remission or
reduction of the charge would facilitate good relations with
the public, or assist the section, group or organisation in its
work.
f)

The charge may not include any allowance for:
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information that is not where it ought to be



time spent deciding whether or not access should be
allowed and in what form (note that the actual physical
editing of protected information is chargeable).

g) Charges shall be paid in advance of receipt of information.

PARKING
Council operates Pay & Display metered parking in the CBD of Lower Hutt.
The metered area is generally from Market Grove at the southern end of the CBD to Downer Street at the northern end, bounded by Cornwall Street and the
Riverbank car park.
Meter charges are structured into four tariff tiers HC2 to HC5.
A small number of P15 and P60 spaces are provided, free of charge, throughout the metered area for additional public convenience.
Mobility car parks are provided throughout the CBD, at the prevailing metered tariff.
Saturday parking is free from fees within the CBD. Time restrictions (P120) apply on Saturday to the Green HC2 parking zone.
Sunday parking – no fee or time restrictions apply on Sunday.

Hours of Meter Operation
Pay and Display parking meters operate for the following hours: 9am to 5pm Monday to Friday.
Tariff Structure
2016/2017
Shoppers (Green HC2) $1.50 per hour
Zone
Two-hour maximum parking duration
Monday to Friday 9am to 5pm
Saturday P120 (no charge)
Sunday and public holidays
unrestricted
Commuter
(Yellow HC3) Zone

$1.00 per hour
$6.00 maximum daily charge
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2016/2017
No daily maximum parking duration
Monday to Friday 9am to 5pm
Saturday, Sunday and public
holidays unrestricted
Riverbank car park
(Yellow HC4) Zone

$0.70 cents per hour
$4.00 maximum daily charge
A monthly pass is available at $62.00
per month (reduced to $46.00 for
December and January)
No daily maximum parking duration
Monday to Friday 9am to 5pm
Saturday, Sunday and public
holidays unrestricted

Pavilion car park
(Yellow HC5) Zone

$1.50 per hour
Four-hour maximum parking duration
Monday to Friday 9am to 5pm
Saturday, Sunday and public
holidays unrestricted

Other Charges

Council Pay & Display machines support alternative payments from mobile telephone, text or credit cards when the network permits. A $0.50 per transaction fee
applies.
Council supports the use of SmartPark in-car meters. Hutt City Council SmartPark stored value cards are available at Council reception. A $5.00 application fee
applies. $50.00 and $100.00 denominations are available.
Reserved spaces - $15.00 per day for short-term applications are available from Parking Enforcement.
Construction and Temporary Traffic Management exemptions are site specific. Charges are assessed on a case-by-case basis.
Parking Zones
Council has adopted the following zone structure. Small changes may be required from time to time as the CBD continues to develop.
Green Shopper HC2 Zone
High Street – Laings Road to Waterloo Road portion
Queens Drive – Laings Road to Waterloo Road portion
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Laings Road – High Street to Queens Drive portion
Bunny Street
Margaret Street
Waterloo Road - Queens Drive to High Street portion
Stevens Grove parallel parks
Knights Road – Bunny Street to Laings Road portion
Queens Drive – Laings Road to Fraser Street portion
Fraser Street
High Street – Fraser Street to Laings Road portion
Ward Street
Market Grove north side
Knights Road south side – Bloomfield Terrace to Myrtle Street
Myrtle Street east side angle parking – Knights Road to Laings Road portion
Andrews Avenue
Dudley Street
Daly Street – Margaret Street to Andrews Avenue
Rutherford Street, south end
High Street – Waterloo Road to Downer Street
Cornwall Street – Pretoria Street to Kings Crescent
Cornwall Street west side – Waterloo Road to Kings Crescent
Pretoria Street, west end within CBD
Raroa Road – east of Cornwall Street
Kings Crescent – Cornwall Street to Queens Drive
Osborne Place
Queens Drive – Kings Crescent to Waterloo Road
Waterloo Road – Bloomfield Terrace to Queens Drive
Bloomfield Terrace – Kings Crescent to Knights Road
Dowse car park
Laings Road – Queens Drive to Myrtle Street
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Yellow Commuter HC3 Zone
Fountain car park (Laings Road)
Myrtle Street west side – Laings Road to Knights Road
Stevens Grove angle parking portion
Rutherford Street, south of Queens Drive
Raroa Road – High Street to Cornwall Street
Cornwall Street east side – Kings Crescent to Waterloo Road
Cornwall Street – Waterloo Road to Knights Road
Knights Road – Cornwall Street to Bloomfield Terrace
Knights Road north side – Myrtle Street to Bloomfield Terrace
Market Grove south side
Yellow Riverbank HC4 Zone
Riverbank car park
Myrtle Street – west side only, Laings Road to Huia Street
Yellow Pavilion Car Park HC5 Zone
Laings Road Pavilion car park

Residents’ Parking Schemes
Council has one Residents’ Parking Scheme in operation in High Street, Petone.

Penalties
Council sets the penalties in accordance with the maximum permitted in the Transport Act 1962
Metered Parking
2016/2017
Failure to display a valid Pay & Display ticket

$40.00

Overstaying, where the excess time is:
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Less than 30 minutes

$12.00

More than 30 minutes

$15.00

More than one hour

$21.00

More than two hours

$30.00

More than four hours

$42.00

More than six hours

$57.00

Parking on a Mobility car park, without displaying a valid Mobility
Pass card

$150.00

RECYCLING
2016/2017
Replacement recycling containers

$15.00

ROADING

Subdivision Inspection and Approval Charges
2016/2017
Boundary adjustment

$150.00

Additional lots/unit titles - 3.43% of total construction cost for one
new lot reducing by 0.07% for each additional lot to 0.7% for 40 or
more additional lots. This is the minimum fee irrespective of
whether any construction work is necessary.

$150.00
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2016/2017
MOTOR CROSSING CHARGES

STANDARD
ADMIN/
FEE INSPECTION

Concrete dished crossing per
square metre

$140.00

$72.00

Extensions to existing concrete
crossings per square metre

$140.00

$72.00

$70.00

$72.00

Concrete block crossing/pipe
crossing/‘slot’ type crossing per
square metre

$140.00

$72.00

Deposit for privately installed
crossing
($200.00 refunded upon
satisfactory completion of
crossing)

$272.00

Installation of concrete dished
crossing in conjunction with road
reconstruction work per square
metre

Carriageway Access Request Fees
2016/2017
Corridor Access Request – Minor Work (per CAR request)

$55.00

Corridor Access Request – Major Work (per CAR request)

$112.00

Corridor Access Request – Project Work (per CAR request)

$860.00

Fee for texturizing seal coat of a trench in carriageway

$5.70/m
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Road Corridor Management - Cost Recovery
PROPOSALS, ADMINISTRATION AND MONITORING ON TIME
BASIS:

2016/2017

Engineer (per hour)

$118.00

Inspector (per hour)

$102.00

SPORTSFIELDS AND PARKS
Season Charges
Set to recover the percentage of operating cost identified below plus the full operating cost of ancillary services:
2016/2017
RECOVERY
RATES
TRAINING
PERCENTA
CHILDR
/
GE
LEVEL 1 LEVEL 2 LEVEL 3
EN WINTER
30
20
10
5
5
Sports
Cricket/Croqu
et

25

15

10

5

N/A

One-off or Single Day Hire
Charged at 10% of the season charge per game or where the game lasts three hours or longer, 15% of the season charge per day.
2016/2017

SPECIAL CHARGES

By quotation

Events and commercial operators

$50.00

Picnic bookings (30 or more people)
Filming per hour

$150.00

Marquees for picnics/promotions - small

$100.00

- up to 50m

2

$200.00
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- up to 100m

2

- larger
Weddings
Hire of rooms, social facilities, training fields etc.
No. 1 field at Hutt Recreation Ground

$400.00
$600.00
$100.00
By quotation
$650.00

Note: Bookings for the season will take priority over casual bookings. A bond may be payable in certain circumstances.

SWIMMING POOLS
2016/2017
Casual Rates

Adult

$5.00

Child

$3.00

Over 65s

$3.50

Spectator (non-supervising adult)

$1.50

Family pass (two adults/four children)

$15.00

Concession Rates

Adult 10 swim

$43.00

Adult 30 swim

$105.00

Accessibility 10 swim (for people with a disability)*

$30.00

Child 10 swim

$26.00

Child 30 swim

$65.00

Over 65s 10 swim

$30.00
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2016/2017
$75.00

Over 65s 30 swim
Pool Hire

Regular hire (25 metres per hour)

$60.00

Casual hire (25 metres per hour)

$95.00

Regular hire (50 metres per hour) – Naenae and Wainuiomata
Pools

$125.00

Casual hire (50 metres per hour) – Naenae and Wainuiomata
Pools

$195.00

Lane charge (25 metres per hour)

$18.00

School Groups

Group hire for lessons (per head)

$1.00

Meeting Rooms

$20.00

Casual hire (per hour)
*Carers or support people assisting them receive free admission.

VENUE HIRE

Community Hall
Rates for hall hire are set out below. Upon application, discounts are available for Charitable Trusts/Non-Profit organisations.

2016/2017
CHARGE PER
HOUR

COMMUNITY RATE
COMMERCIAL RATE
MAIN HALL MAIN HALL ONLY MEETING ROOM MEETING ROOM
MON - FRI
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ONLY OR ALL OR ALL FACILITIES
FACILITIES
WEEKENDS AND
MON - FRI
HOLIDAYS
Moera,
Eastbourne,
Belmont,
Hardwick-Smith
Lounge
Wainuiomata,
Taita, Naenae,
Stokes Valley

$15.00

MON - FR WEEKENDS AND
HOLIDAYS

$20.00

$15.00

N/A

$20.00

$10.00

N/A

HOLIDAYS

25.00

30.00

25.00

30.00

$12.00

Little Theatre
2016/2017

HOURS AND SESSIONS

MONDAY TO
FRIDAY

WEEKENDS
AND PUBLIC
HOLIDAYS

One session
(8am-1pm, 1pm-6pm or 6pm-11pm)

$140.00

$205.00

Two sessions in one day

$225.00

$306.00

Three sessions in one day

$338.00

$462.00

Per hour after 11 pm

$76.00

$107.00

Note: 25% discount for community organisations.

Stadiums
WALTER NASH STADIUM

2016/2017

One court (per hour)

$75.00

Two courts (per hour)

$127.00
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$23.00

Function room (per hour)
Note: These are maximum charges.
These charges include:
All permanent seating
Set-up of courts (i.e. hoops)
Clocks/Scoreboards
Changing rooms and showers

STORMWATER
2016/2017
$38.00

Stormwater connection fee

WASTEWATER
2016/2017
Wastewater connection fee

$38.00

Trade Waste Class
2016/2017
CONSENT
+ $240 IF
CONDITIONAL
CONSENT
CONSENT
FEES
REQUIRED
$1640.00

$1880.00

Class 2: Moderate Risk

$825.00

$1065.00

Class 3: Low Risk

$420.00

$660.00

Class 1: High Risk
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Class 4: Minimal Risk

$210.00

$450.00

Class 5: Minimal Risk Low Flow

$105.00

N/A

Application fee

$95.00

Re-inspection fee

$95.00

Late payment additional fee

$95.00

Transfer additional fee

Trade Waste User Charges
2016/2017
Flow (per cubic metre)

$0.508 per cubic metre

Total suspended solids

$0.929 per kilogram

COD (chemical oxygen demand)

$0.374 per kilogram

WATER
2016/2017
Upper Belmont Development Levy (per lot)

$6,620.00

Water connection fee

$88.00

Fee for use of water by builders on unmetered industrial and
commercial sites

$72.50

Charge for ordinary supply Class 2 Water

Minimum charge

Uniform Annual
Charge
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$69.00

Normal users per cubic metre

Up to 100,000 cubic metres

$1.88

In excess of 100,000 cubic metres

$1.34

Water supplied by hydrant

Per cubic metre

$1.88

Minimum charge

$32.00

Back flow prevention – annual inspection charge

$170.00
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Insert Definitions
Insert Contact Details

DEM11-10-5 - 16/115 - Proposed Annual Plan 2016-2017 and Consultation Document

Page 121

Attachment 2

Draft Rates Postponement Policy 2016-2022

DRAFT RATES POSTPONEMENT
POLICY

Division

Finance

Date created
Publication date
Review period

2016

Owner

Paul Blacker, CFO

Approved by

Tony Stallinger, CEO

Version

Author

Date

Description

V 1.0

Name

DD/MM/YYYY

Approved by Council.

V 2.0

Name

DD/MM/YYYY

Reviewed.
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INTRODUCTION
This policy is prepared under sections 102 and 110 of the Local Government Act 2002.

2.

OBJECTIVE
To assist ratepayers experiencing extreme financial circumstances which affect their ability to pay
rates.

3.

CONDITIONS AND CRITERIA
 Only rating units used solely for residential purposes (as defined by Council) will be eligible for
consideration for rates postponement for extreme financial circumstances.
 Only the person entered as the ratepayer, or their authorised agent, may make an application
for rates postponement for extreme financial circumstances. The ratepayer must be the
current owner of, and have owned for not less than five years, the rating unit which is the
subject of the application. The person entered on Council’s rating information database as the
‘ratepayer’ must not own any other rating units or investment properties (whether in the district
or in another district).
 The ratepayer (or authorised agent) must make an application to Council on the prescribed
form.
 Council will consider, on a case-by-case basis, all applications received that meet the criteria
described in the first two paragraphs under this section.
 When considering whether extreme financial circumstances exist, all of the ratepayer’s
personal circumstances will be relevant including the following factors: age, physical or mental
disability, injury, illness and family circumstances.
 Before approving an application Council must be satisfied that the ratepayer is unlikely to have
sufficient funds left over, after the payment of rates, for normal health care and proper
provision for maintenance of his/her home and chattels at an adequate standard as well as
making provision for normal day-to-day living expenses.
 Before approving an application Council must be satisfied that the ratepayer has taken all
steps necessary to claim any central government benefits or allowances the ratepayer is
properly entitled to receive to assist with the payment of rates.
 Where Council decides to postpone rates the ratepayer must first make acceptable
arrangements for payment of future rates, for example, by setting up a system for regular
payments.
 Any postponed rates will be postponed until:
o

The death of the ratepayer(s)

o

Until the ratepayer(s) ceases to be the owner or occupier of the rating unit

o

Until the ratepayer(s) ceases to use the property as his/her residence

o

Until a date specified by Council.

 Council, as authorised by section 88 of the Local Government (Rating) Act 2002, will charge
an annual fee on postponed rates for the period between the due date and the date they are
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paid. This fee is designed to cover Council’s administrative and financial costs and may vary
from year to year. The fee that will be charged in the 2007/08 financial year is $50.
 Even if rates are postponed, as a general rule the ratepayer will be required to pay the first
$500 of the rate account.
 The policy will apply from the beginning of the rating year in which the application is made
although Council may consider backdating past the rating year in which the application is
made depending on the circumstances.
 The postponed rates or any part thereof may be paid at any time. The applicant may elect to
postpone the payment of a lesser sum than that which they would be entitled to have
postponed pursuant to this policy.
 Postponed rates will be registered as a statutory land charge on the rating unit title. This
means that Council will have first call on the proceeds of any revenue from the sale or lease of
the rating unit.

4.

DELEGATIONS
Council will delegate authority to approve applications for rates postponement to particular Council
officers.
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INTRODUCTION
Maori freehold land is defined in the Local Government (Rating) Act 2002 as land whose beneficial
ownership has been determined by a freehold order issued by the Maori Land Court. Only land that is
the subject of such an order may qualify for remission or postponement under this policy.
Whether rates are remitted or postponed in any individual case will depend on the individual
circumstances of each application. In general, a remission of rates will be considered, unless there is
a reasonable likelihood that the subject land will be used or developed in the immediate future.
This policy has been formulated for the purposes of:
 Ensuring the fair and equitable collection of rates from all sectors of the community by recognising
that certain Maori-owned lands have particular conditions, features, ownership structures, or other
circumstances that make it appropriate to provide relief from rates.
 Meeting the requirements of Sections 102 and 108 and the matters in Schedule 11 of the Local
Government Act 2002 to have a policy on the remission and postponement of rates on Maori
freehold land.

2.

OBJECTIVES
The objectives of this policy are:
 To recognise situations where there is no occupier or person gaining an economic or financial
benefit from the land.
 To set aside land that is better set aside for non-use because of its natural features (whenua
rahui).
 To recognise matters related to the physical accessibility of the land.
 To recognise and take account of the presence of waahi tapu that may affect the use of the land
for other purposes.
 Where only part of a block is occupied, to grant remission for the portion of land not occupied.
 To facilitate development or use of the land where Council considers rates based on the rateable
value make the use of the land uneconomic.

3.

CONDITIONS AND CRITERIA
 Application for this remission or postponement should be made prior to commencement of the
rating year. Applications made after the commencement of the rating year may be accepted at the
discretion of Council.
 Owners or trustees making application should include the following information in their
applications:
o

Details of the rating unit or units involved.

o

The objectives that will be achieved by providing a remission.

o

Documentation that shows the land which is the subject of the application is Maori freehold
land.

 Council may of its own volition investigate and grant remission or postponement
of rates on any Maori freehold land in the city.
 Relief, and the extent thereof, is at the sole discretion of Council and may be cancelled or reduced
at any time.
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 Council will give a remission or postponement of up to 100% of all rates, except targeted rates set
for water supply or wastewater disposal, based on the following criteria:
o

The land is unoccupied and no income is derived from the use or occupation of that land.

o

The land is better set aside for non-use (whenua rahui) because of its natural features, or is
unoccupied, and no income is derived from the use or occupation of that land.

o

The land is inaccessible and is unoccupied.

o

Only a portion of the land is occupied.

o

The property carries a best potential use value that is significantly in excess of the economic
value arising from its actual use.
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